Pepakiius ot 5 Masg 2020

3akoH P® oT 07.02.1992 N? 2300-1

O zamuTe nmpas IoTrpeourTeeu

Hacrosimmuii 3aKOH peryupyeT OTHOIIEHWS, BOSHUKAIOIUE MEXKIAY IMOTPEOUTEISIMUA 1
U3TOTOBUTEISIMUA, HCIIOJHUTEISAMHU, WMIIOPTEPAMH, IIPOJABIIAMU, BJIa/IeIbIIaMU
arperaTopoB mHMopMaIuu o ToBapax (ycjyrax) IpH IIPOjlaske TOBApOB (BBIIIOJTHEHUHU
paboT, OKazaHWU YCJIYT), yCTaHABJIMBAEeT IpaBa MOTpeOuTeseld Ha MpHoOpeTeHue
TOBapoB (paboT, yCJIyT) Ha/JIeKaIIero KauecTBa U Oe30MacHbIX JJIs JKU3HU, 3I0POBb,
HMMYIIeCTBA OTPebUTEIeH U OKPY KAIOIIEeH cpebl, oIydeHrne HHPOPMaIU O TOBapax
(pabotax, yeayrax) 1 00 UX U3TOTOBUTEJIAX (MCIOJTHUTENISIX, IIPOJABIIaX), O BJIaJIeTbIIaxX
arperaTopoB WH(popManuu O ToBapax (ycjyrax), IpOCBeIleHHe, TOCYyJapCTBEHHYIO H
0011IeCTBEHHYIO 3aIUTY UX UHTEPECOB, a TAK)Ke OIIpeiesisieT MEXaHU3M PeaTn3alliy STHX
pas.

OcHOBHBIE IIOHATHUA, HCIIOJIb3yEeMbIE B HaCTOAIIlEM 3akoHe:

MOTPeOUTENb - TPAXKIAHWUH, UMEIOIUN HaMepeHUe 3aKa3aTh WM Ipuobpectd OO
3aKa3bIBAIOIIHNM, MPHOOPETAONUN WM HCIOJIBb3YIONUN ToBapbl (pabOThI, YCJIyTH)
HCKJIIOYUTEILHO IS JIMYHBIX, CEMEUHBIX, JOMAIIIHUX U UHBIX HYK/, HE CBSI3aHHBIX C
OCYIIIECTBJIEHHEM MpeAIPUHNMATETHCKOHN NeATeTbHOCTY;

M3TOTOBUTEJIb - OpTaHU3AI[UsI HE3aBUCUMO OT €€ OPTaHU3aIMOHHO-IIPAaBOBOH (HOPMBI, a
TaK)Ke MHAUBUYAJIbHBIN MPEAIPUHUMATEIb, IPOU3BO/ISAIINE TOBAPHI ISl PeaTn3aIuu
MIOTPEOUTENISAM;

HCIOJTHUTEJIb - OPraHU3aIUsA He3aBUCHUMO OT €e OPTaHU3allMOHHO-TIPaBOBON (DOPMBI, &
TaK)Ke UWHAUBUAYAJIbHBIA  IpEeANPUHUMATENb, BBINOJHAIOINME PpabOThl WU
OKasbIBaloIle YCIIyTH MOTpebUTEIAM 10 BO3ME3JHOMY ZIOTOBODY;

IpoZiaBel] - OpraHu3anus He3aBUCHUMO OT ee OpPraHU3aIl[MOHHO-IIPaBOBON (GOpMBI, a
TaK>Ke UHINBU/IYAJIbHBIN IPEeINTPUHNMATENb, PEUTHU3YIOIINE TOBAPHI IOTPEOUTEAM 10
ZIOTOBOPY KYIUIU-TIPO/IAKU;

deepaJIbHBIN 3aK0H OT 21 AeKadps 2004
rojaa No 171-03 OPEAbIAVIIYIO DEeIAKITHIO

HeJIOCTaTOK ToBapa (paboThl, yCcIyru) - HECOOTBeTCTBHE ToBapa (paboThl, YCIyru) WIn
00s13aTeJIbHBIM TPEOOBAHUAM, MPETyCMOTPEHHBIM 3aKOHOM JIHOO B YCTAHOBJIEHHOM UM
MIOPsI/IKE, FJTH YCJIOBHUSM JIOTOBOpA (IIPU X OTCYTCTBUY WJIH HETIOJTHOTE YCJIOBUI OOBIYHO
MIPEeTbABIAEMBIM TPeOOBAHUAM), WM IEJISAM, JJIA KOTOPBIX ToBap (paborta, yciyra)
TAKOTO POJia OOBIYHO HCIOJIB3YETCA, WJIN IEJISIM, O KOTOPBIX MPoaBel] (MCIIOTHUTED)
OBLI IOCTaBJIEH B U3BECTHOCTh TOTPEOUTEsIEM IIPU 3aK/II0UEHUH JOTOBOPA, NI 00pasIty
u (WIh) ONMMCAHWIO IPHU MPOAAKe ToBapa HO o0pasiy u (Wau) TO OIMCAHUIO;

CYIIIECTBEHHBIU HE0CTATOK ToBapa (paboThl, yCIIyTH) - HEYCTPAHUMBIN HEJIOCTATOK HJIN
HEJIOCTAaTOK, KOTOPBIA He MOXKeT OBITh yCTpaHeH 0e3 Hecopa3MepHBIX Pacxo0B HJIN
3aTpaT BpeMEeHU, WU BBIABJIAETCA HEOAHOKPATHO, WU MPOABJISAETCA BHOBb IIOCJIE €ro
yCTpaHEHUH, WIn Zipyrue of00HbIE He/I0CTaTKU;
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Oe3o0macHOCTh ToBapa (paboThl, YCIyTH) - 0e30IacHOCTh ToBapa (paboThl, YCIYTH) JIJIA
JKU3HU, 3/I0POBBS, WMYIIECTBA MOTPEOUTENA U OKPY’KAIOIIeH Cpe/lbl IPU OOBIYHBIX
YCJIOBUSIX €r0 MCIIOJIb30BAHUs, XPAHEHHUs, TPAHCIIOPTUPOBKY U YTHJIN3ALMH, a TaK¥Ke
0e301macHOCTh nporecca BBITIOJIHEHU A paboThI (okazanus YCIJIYTH);

YIIOJTHOMOYEHHAsI U3TOTOBUTENIEM (IIPOJIABIIOM) OPTaHU3AIMs WM YIIOJTHOMOYEHHBIN
U3roToBUTENIEM (IPOAABIIOM) WHAWBUAYAJIbHBIN IpeAIpUHUMATENb (manee -
VIIOJTHOMOYEHHAs  OpraHW3alus  WIX  YIOJHOMOYEHHBIH  HHAWBUIYaJIbHBIN
MpeAIpUHUMATEIb) - OPTaHU3aIMsI, OCYIIECTBIIAIONIAA OIPEIEIEHHYIO JIEATETbHOCTD,
WV OpTraHU3aIusA, co37jJaHHasA Ha Tepputopuu Poccutickont @enepaiuy N3roTOBUTEIEM
(TTpozaBIOM), B TOM YHICJIe MHOCTPAHHBIM U3TOTOBUTEIEM (MHOCTPAHHBIM IIPOJIABIIOM),
BBIIIOJIHAIOIINE OIIpe/ie/IeHHble (DYHKIIUM Ha OCHOBAaHHU JOTOBOpPAa C M3TOTOBUTEJIEM
(IpozaBIOM) M YIIOJTHOMOUYEHHBIE UM Ha HPUHSATHE U YAOBJIETBOPEHHE TpPeOOBaHUI
MOTpebuTe el B OTHOIIIEHNH TOBapa HeHA JIEXKAIIEro Ka4ecTBa, IM00 MHIUBUY aIbHBIN
Mpe/IIpUHUMATeb, 3aPeruCTPUPOBAHHBIN Ha Teppurtopuu Poccuiickoit ®enepanmu,
BBITIOJTHAIONIUIN OIpe/esieHHble (DYHKIIUM Ha OCHOBAHWH JIOTOBOPA C M3TOTOBUTEJIEM
(mpomaBmoOM), B TOM 4YHCIEe C WHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM
MPOZIaBI[OM), U YIIOJTHOMOYEHHBII MM Ha MPHUHSATHE W YJOBJIETBOpeHUE TpeOOBaHUM
rorpeduTesiei B OTHOIIIEHUH TOBapa HEeHaJJIeXKallero KauyecTBa;

UMIIOPTEP - OpPraHU3allisA HE3aBUCUMO OT OPraHU3AllMOHHO-TIPABOBOU (POPMBI HJIHN
UHAUBUAYAIHHBIA TPEANPUHUMATEND, OCYIIECTBJISIONINE HWMIIOPT TOBapa /Ui €ro
TocJIeIyIonei peanu3zaniii  HA  TEPPUTOPUU Poccuiickoit denepanuuy;

BJIaJIeJIel] arperaTopa nHgopManuu o ToBapax (ycayrax) (masee - Baajiesiel] arperatopa)
- OpraHu3anus He3aBHCUMO OT OPraHU3aIMOHHO-IIPaBOBOK  (opmMbl 0O
WHAUBUAYAIBHBIA MPEANPUHUMATEb, KOTOPbIE SIBJISIOTCS BJIAJIeJIbI[AMU IIPOIPaMMBbI
JUISL 9JIEKTPOHHBIX BBIUHMC/IUTEBHBIX MAIIMH U (WJIM) BJIaJiesibllaMu cauta W (WIu)
CTpaHHIBl caliTa B WHMOPMaIMOHHO-TEJIEKOMMYHUKAIMOHHOU ceTu "HHTepHeT" H
KOTOPBI€ MPEJIOCTABJISAIOT IOTPEOUTENIO B OTHOIIIEHUH OIIPeeIEHHOTO ToBapa (yC/IyTH)
BO3MOKHOCTh  OJIHOBPEMEHHO  O3HAKOMHUTBHCA C  MPEJIOKEHHEM  IPOJaBIia
(ucmmomHUTENA) O B3aKJIOYEHWH JIOTOBOpa KYIUIH-TIPOZA)KH ToBapa (oroBopa
BO3ME3JTHOTO OKAa3aHUA YCJIYyT), 3aKJIIYUTHh C IPOAABIOM (HCIOJHUTEJIEM) JOTOBOP
KYyIUTH-TIPOIa’KU  (JOTOBOP BO3ME3JHOTO OKAa3aHUsS YCJIYT), a TaKKe IIPOU3BECTH
IpEeJIBAPUTEIFHYI0 OILIAaTy YKa3aHHOTO ToBapa (YCayrd) myTeM Ie€peBOjia JIEHEKHBIX
CPEZICTB BJIAJIeJIbILy arperatopa B paMKax MpPHUMeHsIeMbIX GopM Oe3HATUYHBIX PACUETOB
B COOTBETCTBUH C IYHKTOM 3 CTaThi 16.1 HacTosAIero 3akoHa u dejiepaabHbIM 3aKOHOM
OT 27 WioHA 2011 roga N2 161-®3 "O HanmoHaTbHOU IIATEXKHOU crcTeme".

I';maBa 1. OO1IMe moJ1oXKeHus

Crtatbs 1. [paBoBOe perynupoBaHue OTHOLWEHUA B 06nacTu 3awmTbl Nnpas
notpedourteneun

1. OTHoOIIeHUs B 00JIACTH 3alIUTHI NIpaB NOTpebuTesell peryaupyioTesa [pakIaHCKUM
kosiekcom Poccuiickori ®eneparinu, HACTOAIUM 3aKOHOM, APYTHUMH (eaeparTbHbIMUI
3aKkoHaMHU (ajee - 3aKOHBI) U MPUHUMAEMBIMH B COOTBETCTBUH C HUMU WHBIMH
HOPMAaTHBHBIMU ITPABOBBIMH aKTaMu Poccuiickoit Pemeparuu.

2. [IpaBuresibctBO Poccuiickoii Pesepanyiu He BIIpaBe Mopy4ath defiepaabHbIM OpraHaM
WCIIOJTHUTEJIPHOW BJIACTH TPUHUMATh aKThl, COJEpsKalllie HOPMBbI O 3allluTe IpaB
moTpeduTeseH.
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[TpaBuTesbcTBO Poccuiickoii ®enepariuu BIpaBe H3AaBaTh JJIA IIOTPEOUTENsT U
mpojaaBiia (M3TOTOBUTENSA, WCIOJHUTENSA, YIOJIHOMOYEHHOW OpraHU3aluyd — WIN
YIIOJITHOMOYEHHOTO HWHAMBU/IyAJIbHOTO TPEANPUHUMATENS, HUMIIOPTEPA, BJaesbIia
arperatopa) mnpaBwia, 00s3aTeJbHbIE NMPU 3aKIIOUEHUW W HMCIOJHEHUU ITyOJITMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYILIH-IIPOJIA’KH, SHEPTOCHAOKEHUS, IOTOBOPOB O
BBITIOJTHEHU U pabor u 00 OKa3aHUU yCJIyT).

degepaybHbIM 3aKOHOM
OT 25 HOA0OPA 2006 roga N2 193-®3 PenepaJiLHLBIN
3aK0H OT 18 mross1 2011 roga N2 242-903 OPEABLAVIIVIO PEAAKIINIO

CraTtba 2. MexxayHapoAaHble goroBopbl Poccunckon Pegepaumm)

Ecmu mexmayHapogHbIM A0ToBOpoM Poccmiickori ®ezepanuiy yCTaHOBJIEHBI HHBIE
MpaBWJIA O 3aIlUTE IPaB MOTPEOUTEIIEH, UEM T€, KOTOPBIE IIPEAYCMOTPEHBI HACTOSIITIM
3aKOHOM, IPUMEHAIOTCA IPAaBUJIa MEKIyHAPOJHOTO JOr0BOPA.

Cratbsa 3. MpaBo noTpebuTenen Ha npocBeLeHne B ob6nacTu 3awWmuThbl nNpas
notped6urteneun

[IpaBo moTpebuTesiell Ha MPOCBElleHHE B O0JIACTH B3aIUTHI IPaB IOTPeOHTEIEH
obecrieunBaeTCs TMOCPEACTBOM  BKJIIOUEHHS COOTBETCTBYIOIUX TpPeOOBAaHUN B
denmepanpbHble TOCyapCTBEHHBIE OOpa3oBaTebHBIE CTAaHAAPTHI U 00pa3oBaTeIbHbBIE
MIPOrpaMMBbl, & TAKKe IMOCPEACTBOM OPTraHU3AINU CUCTEMbI HH(MOPMAITUH ITOTpeOuTeIe
00 UX MpaBax ¥ 0 HEOOXOIMMBIX JeUCTBUAX 110 3aIUTE ITUX IIPAB.

CraTtba 4. KauecTBO TOBapa (paboThl, ycnyrm)

1. [Tpozaser (ucrostHUTENH) 00s13aH MEpeaTh NOTPEOUTEITIO TOBApP (BBIIIOJHUTH paboTy,
OKa3aTh yCJIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. [Ipu OoTCyTCTBUU B JOTOBOPE YCJIOBUM O KauecTBe ToOBapa (paboThl, yCIyTH) MPOZaBer]
(ucrromHUTENB) O0sA3aH Ilepe/iaTh MOTPEOUTENI0 TOBApP (BHIOJHUTH PabOTy, OKa3aTh
YCJIYTY), COOTBETCTBYIOIIUN OOBIYHO MPENbSIBIIEMBIM TPEOOBAHUAM U IIPUTOTHBIH IS
1esiel, JJ1s1 KOTOPBIX ToBap (paboTa, ycyra) Takoro pojia OObIYHO UCIIOIb3YETCH.

3. Ecim mpozgaser; (MCnosHUTENb) TNPH 3aKJIIOYEHUM JIOTOBOpa OBUI IIOCTaBJIEH
moTpebuTesIeM B WM3BECTHOCTh O KOHKDETHBIX IIeJiAX MPUOOpeTeHus ToBapa
(BpITIOJTHEHUS PAbOTHI, OKa3aHUs YCJIYTH), IPo/iaBel (UCIIOJIHUTENH) 00A3aH Iepe/iaTh
moTpebuTest0 TOBap (BBIMIOJIHUTH PabOTy, OKa3aTh YCIYTYy), HPUTOAHBIA I
HCIIOJIb30BAHUSA B COOTBETCTBUU C 3TUMH IEJIAMU.

4. Ilpu mpopaske ToBapa 1o oOpasiy u(Wau) OmHCaHUIO IIpojiaBer 00s3aH IepeaaTh
MIOTPEeOUTEITI0 TOBAP, KOTOPBIN COOTBETCTBYET 00pasity U(Hir) OMUCAHUIO.

5. Ecyii 3aKkoHaM¥ WK B YCTaHOBJIEHHOM MMU MTOPS/IKE MIPELyCMOTPEHBI 00s3aTeIbHbIE
TpeboBaHUs K TOBapy (pabore, yciayre), mpoaaBel (MCIIOJHUTENH) 00S3aH IlepeaaTh
oTpebuTesI0 ToBap (BBIMOJIHUTh PabOTy, OKa3aTh YCJIYTY), COOTBETCTBYIOIIUU STUM
TpebOBaHUSIM.

Cratbsa 5. paBa u 06513aHHOCTU U3roToBUTENSA (MCNONHUTENS, NpoaasLUa) B
obnacTtu yctaHOBNEeHUs1 CpOKa CIyXObl, Cpoka rogHOCTM ToBapa (paboTbl), a
TaKxe rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), mpefHa3sHAUYEHHBIN [ [AJIUTEJIBHOTO HCIIOJIb30BAHUS,
N3TrOTOBUTEJIb (I/ICHOIIHI/ITeJIb) BIIpaB€ YCTAaHaBJINBATb CPOK CJIy)K6bI - IIEpUOM, B TEUEHHE
KOTOPOTO HW3TOTOBUTENb (MCHOJHUTENb) 00sA3yeTcsa obecrmeunBaTh MOTPEOUTETIO
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BO3MOXKHOCTh HCIIOJIb30BaHUSA ToBapa (paboThl) MO Ha3HAUEHUI0 U HECTH
OTBETCTBEHHOCTH 3a CYIIIECTBEHHbIE HEJOCTATKH Ha OCHOBAHHWU IIYHKTA 6 CTAaTbU 19 U
OVHKTAa 6 CTaThU 29 HACTOAINEro 3aKOoHa.

2. M3rotoBuTesb (MCIOJHUTENB) 00s13aH yCTaHABINBATh CPOK CJIY?KOBI ToBapa (paboThl)
JUTATEJIBHOTO TOJIb30BAHMSA, B TOM YHC/Ie KOMIUIEKTYIONUX U3JeNUl (eTanel, y3JioB,
arperaTtoB), KOTOpbI€ IO HCTEYEHUH OIPEJIEIEHHOTO IEPHO/a MOTYT IPEJCTaBJIATh
OIACHOCTb JIJIA JKU3HH, 3I0POBbsS IMOTPEOUTEISI, IPUUYHHATD BPEJ €ero UMYIIECTBY HJIU
OKPY>KaloIIeH cpeze.

3. Cpok ciy:k0bI ToBapa (paboThI) MOKET UCUUCIIATHCS €UHUIIAMUA BPEMEHH, a TaAKKe
WHBIMHM €IUHHUIIAMU U3MepeHHsa (KWIoMeTpaMu, MeTpaMH U IPOYUMH eJUHUIIAMH
U3MepeHU UCX0AA N3 QYHKIIMOHAIBHOTO Ha3HAUeHUs ToBapa (pesysibTaTa paboThl)).

4. Ha mpoaykTbl mnuTaHus, map@oMepHO-KOCMETHYECKHE TOBaphbl, MeIUKAMEHTHI,
TOBapbl OBITOBO XHMMHHU W WHBIE IIOJIOOHBIE TOBapbl (PabOThI) W3TOTOBUTEID
(ucrostHUTEND) 00sA3aH YCTaHABIUBATH CPOK TOTHOCTH - IIEPUO/, 110 HCTEUEHHH KOTOPOT'O
ToBap (paboTa) cuuTaETCA HEIPUTOIHBIM /I KCIIOJIb30BAaHUS 110 Ha3HAUYEHUIO.

5. ITIpomaka ToBapa (BbIMOJIHEHHE PAaOOTHI) IO MCTEUEHWH YCTAHOBJIEHHOTO CPOKAa
TOJTHOCTHA, a TakKe ToOBapa (BBIMOJIHEHHE Pa0OTHI), Ha KOTOPBIA JIOJKEH OBITh
yCTAHOBJIEH CPOK TOJHOCTH, HO OH He YCTaHOBJIEH, 3aIIPEIaeTCs.

6. UsrotoButenb (MCHOJHUTENH) BIPAaBE YCTAaHABJWBATH Ha TOBap (pabory)
rapaHTUNHBIA CPOK - IEPHOJ, B TeUEHHE KOTOPOTO B cIydyae OOHApY:KEHHs B TOBape
(pabote) HeoCTaTKa W3TOTOBHUTENb (WCIIOJHUTEND), IIPOAABEI], YIIOJIHOMOYEHHAs
OpraHU3aIUs WIN YIIOJTHOMOUYEHHBI HHANBUIYATbHBIN IPEINIPUHUMATEh, UMIIOPTED
00s13aHbI YZIOBJIETBOPUTDH TPEOOBAHUS MTOTPEOUTEIS, YCTAHOBJIEHHBIE CTAaThsIMU 18 U 29
HAaCTOAIIEro 3akoHa.

M3roToBUTEIb BIpaBe MPUHATH 00s3aTEJILCTBO B OTHOIIIEHHU HEOCTAaTKOB TOBapa,
OOHApY>KeHHBIX II0 HKCTEUYEHHHW YCTAHOBJIEHHOTO WM TapaHTUHHOTO CpOKa
(mommostHUTEIBHOE 00513aTeJIbCTBO).

Cojziep:kaHue JONOJHUTEIBHOTO 00s3aTeIbCTBA U3TOTOBUTEJISA, CPOK JeHUCTBUSA TaKOTO
ob0s3aTeNbCTBA U TOPSZOK OCYIIECTBJIEHUS IMOTpPeOUTesieM IpaB IO TaKOMY
00513aTeIBCTBY OIIPEZIEAIOTCH UBTOTOBUTEJIEM.

7. [Ipopaser] BupaBe yCTAHOBUTH Ha TOBAp TapaHTUNHBIN CPOK, €CJIU OH He YCTaHOBJIEH
HU3TOTOBUTEJIEM.

IIpomaBer; BIIpaBe IIPUHATHL 00sS3aTEBCTBO B OTHOIIEHHH HEOCTATKOB TOBapa,
0OHapy’KeHHBIX 0 UCTEYEHUU FapAaHTUMHOTO CPOKA, YCTAHOBJIEHHOTO M3TOTOBUTEJIEM
(momostHUTEIBHOE 0053aTeIbCTBO).

Copep:kaHue JOMOJHUTEIBHOTO 0053aTesIbcTBA IPO/ABIIA, CPOK JEHCTBUSA TaKOTO
ob0s3aTesIbCTBA U TOPSAZOK OCYIIECTBJIEHUS IOTpeOuTesieM IIpaB II0 TaKOMY
0053aTeILCTBY OIPEEAIOTCS JIOTOBOPOM MEXK/TY ITOTPEOUTEIEM U IIPOJABIIOM.

8. HUsroroButenb (mpojiaBer])) HeceT OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa,
oOHapy’KeHHbIE B TeUEeHHE CpOKa JEeHCTBUS JIONMOJHUTEJIBHOTO 00s3aTesbCcTBa, B
COOTBETCTBUHU C ab3alleM BTOPBHIM HYHKTA 6 cTaTbU 18 HACTOAIEro 3aKOHA, a IOCIIe
OKOHYAHUS CPOKA JENCTBHUA JOIOJHUTEJIHLHOTO 0053aTeIbCTBA - B COOTBETCTBUU C
IIYHKTOM 5 CTaThU 1Q HACTOAIIEr0 3aKOHA.
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Crtatbs 6. O6583aHHOCTb U3roTOBUTENA 06ecnevYnuTb BO3MOXHOCTb PEMOHTA U
TEXHMYECKOro o6cnyxmBaHus ToBapa

Narorosurennp O6H3&H O6€CH€‘II/ITB BO3MOXHOCTD HUCIIOJIb3OBAHHA TOBapa B TECUHEHHUE €T0
cpoka CyKOblI. JIJ1s BTOM IIeJTM U3TOTOBUTENH O0ECIIeYNBAET PEMOHT M TEXHUUECKOE
oOC/Iy’KMBaHHE TOBapa, a TaK)Ke BBIMYCK M IIOCTaBKy B TOPIOBbIE M PEMOHTHEHIE
OpraHu3aIuu B HEOOXOAUMBIX JJIs PEMOHTA U TEXHHYECKOTO 00CITyKUBaHUA 00beME U
acCOPTHUMEHTE 3aIlaCHBIX YacTel B TeUeHNEe CPOKA IMPOM3BO/ICTBA TOBAPA U MOCJIE CHATHS
€ro C IIPOU3BO/ICTBA B TEUEHUE CPOKA CITy:KOBI TOBapa, a MpU OTCYTCTBUH TAKOTO CPOKA B
TeUYeHHUE JIECATH JIET CO JHS Iepeaun TOBapa MOTPEOUTEITIO.

CraTtba 7. NMpaBo noTpebuTensa Ha 6esonacHOCTb ToBapa (paboTbl, ycnyrm)

1. [loTpebutesns mMeeT MpaBO Ha TO, YTOOBI ToBap (paboTa, ycayra) mpu OOBIYHBIX
YCJIOBUSX €ro HCIOJb30BAaHUSA, XPAaHEHUs, TPAHCIIOPTUPOBKU W YTHUIU3AIUU ObLI
Oe3omaceH i JKU3HU, 370POBbSl MOTPEOUTENSA, OKPYKAIOIIEH Cpesbl, a TaKKe He
NPpUYMHSII BpeJl UMYyIIecTBy IMoOTpeburens. TpeboBaHus, KOTOpBbIE JOJIKHBI
obecrieunBaTh 0Oe3omacHOCTh ToBapa (paboThl, YCIAyryd) A KU3HU U 37[0POBbS
MOTPeOUTEsIs, OKPY)KAIOIed Cpeibl, a Tak:Ke IMpPeIOTBpallleHre TMPUYUHEHUs Bpeaa
HMMYIIECTBY TOTPEOUTEJIS, ABJISIOTCS 0053aTeJIbHBIMU U YCTaHABIUBAIOTCS 3aKOHOM HJTH
B YCTAHOBJIEHHOM UM IIOPS/IKE.

2. MsroroBuTe b (MCOSTHUTEND) 00s13aH 00ecreunBaTh 6e30ImacHOCTh ToBapa (paboThl)
B TeYeHUE YCTAaHOBJIEHHOTO CPOKa CJIyKObI WJIM CPOKa TOTHOCTH ToBapa (paboThI).

Eciu B COOTBETCTBHM € IYHKTOM 1 CTAaThbWl 5 HACTOAIIEr0 3aKOHA H3TOTOBUTENH
(ucmosTHUTENB) HE YCTAaHOBUJI Ha ToBap (paboTy) CPOK CIIy»KObI, OH 00513aH 00€CIIEYUTh
Oe3omacHOCTh TOBapa (paboThl) B TEUEHUE AECATH JIET CO AHA Iepeaayu ToBapa (paboTsl)
MTOTPEOUTEITIO.

Bpesi, mpUYMHEHHBIH >KU3HH, 370POBbI0 WM HUMYIIECTBY IOTPeOUTEsIsI BCJIEICTBUE
HeoOecrieueHns: 0Oe3omacHOCTH ToBapa (pabOThI), TMOMJIEKUT BO3MEIIEHHIO B
COOTBETCTBUU CO CTaTheH 14 HACTOAIIETO 3aKOHA.

3. Ecomm gns Ge3omacHOrO mMcmosib30BaHUsS ToBapa (paboThl, YCJIYTH), €ro XpaHEHUs,
TPAHCIOPTHUPOBKUA U YTWIH3AlMKU HEOOXOAWMO COOJIIOAATh CIIeNUaJbHbIe IpaBUIa
(mayee - mpaBmsIa), WM3TOTOBUTENb (MCIIOJTHUTENH) 00si3aH yKa3aTh STH MpaBuUja B
CONPOBOAUTEIBLHON JIOKyMEHTanuu Ha ToBap (pabory, ycCiyry), Ha 3THKETKE,
MapKHUPOBKOHM WJIM MHBIM CIIOCOOOM, a mpozaBer] (MCIOJHUTENDb) 003aH JOBECTH 3TH
MpaBUJIa /IO CBEJIEHUS ITOTPEOUTEIS.

4. Eciu Ha TOBaph! (paboThI, yCayru) 3aKOHOM WJIA B YCTAHOBJIEHHOM WM IOPSJIKE
yCTAHOBJIEHBI 00s3aTeIbHbIE TpeOOBaHMsA, OOecrevYnBamoIIe uX 0e30mMacHOCTh IS
’KU3HHU, 3/IOPOBBS MMOTPEOUTEIIS, OKPYIKAOIIEH CPEbl ¥ IIPEeIOTBPAIlleHHe TPUYNHEHUS
Bpe/la MMYIIECTBY THOTPeOUTENA, COOTBETCTBHE TOBAapOB (paboT, yCIyr) yKa3aHHBIM
TpeOOBAaHUAM  TOMJIEXKUT  00SA3aTeIPHOMY  TIOJITBEPKJIEHUI0 B TOPSJKeE,
MIPEyCMOTPEHHOM 3aKOHOM u WHBIMU IPABOBBHIMU aKTaMH.

He nomyckaercs npojiazka ToBapa (BblliotHeHHe paboThl, OKa3aHUE YCIYTH), B TOM YHCJIEe
HMIIOPTHOTO ToBapa (pabotel, yciayru), Oe3 wuHPOpManuu 00 00s3aTEeTHHOM
MTOATBEPIKAEHUH €r0 COOTBETCTBUS TPeOOBAHUAM, YKa3aHHBIM B IIYHKTE 1 HACTOSIIEH
CTaThHU.

5. Ecimi ycTaHOBJIEHO, UTO TIPU COOJTIOZIEHUH ITOTPEOUTENIEM YCTAHOBJIEHHBIX ITPABUJI
HICIIOJIb30BAaHUA, XPAHEHU WJIN TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUYUHSET UJIN
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MOKET IPUYUHUTD BPEJl KU3HHU, 370POBBI0 U UMYIIECTBY IMOTPEOUTEISA, OKPY-KAIOIIEei
cpene, UM3rOTOBUTENb  (MCIIOJHUTENb, IMpOJaBel]) 00s3aH  He3aMeIJIUTETbHO
IIPHOCTAHOBUTh €r0 MPOU3BOACTBO (peajn3alniio) A0 yCTpaHeHUs MPUYUH Bpeaa, a B
HEOOXOJMMBIX C/Iy4asiX MPHUHATH MEPBHI II0 HU3BATHIO ero u3 o00poTa U OT3BIBY OT
MoTpebuTes (moTpeburenei).

Ecyin IpuYuHBI BpeZla yCTPAHUTh HEBO3MOKHO, U3TOTOBUTENDb (MCIIOJTHUTENH) 00sI3aH
CHATHb Takoh ToBap (paboTy, ycIyry) ¢ Tpou3BOACTBA. IIpw HEBBINIOJIHEHUHN
HU3TrOTOBUTEJIEM (MCIIOJTHUTEIEM) 3TOU 00A3aHHOCTU YIOJHOMOUYEHHBIN (elepaTbHbII
OpraH MCHOJHUTEIBHOU BJIACTH IMIPUHUMAaET MEPHI 110 OT3BIBY TAKOrO ToBapa (paboThl,
YCJIYTH) C BHYTPEHHETO PhIHKA U (MJIM) OT ITOTPEOUTENS NI IOTPeOUTEIed B TIOPSIIKE,
YCTaHOBJIEHHOM 3aKOHO/IATEIbCTBOM Poccuiickoit denepanum.

YOBITKHM, TPUYHHEHHbIE ITOTPEOUTEI0 B CBSA3H C OT3BIBOM TOBapa (paboTbl, yCJIyTH),
TIO/IJIEZKAT BO3MEIIEHHUIO U3TOTOBUTEIIEM (HCIIOJTHUTEIIEM) B IIOJTHOM 0OheME.
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Cratbsa 8. MpaBo noTpedbutensa Ha nHcpopmaumio 06 nsrorosuTene (McnonHurtene,
npoaasue, BnagenbLe arperatopa) u o Topapax (pab6orax, ycnyrax)

1. [TorpebuTens BIpaBe MOTpPebOBATh MpPeEAOCTaBIEHUs HEOOXOAUMON U JIOCTOBEPHOU
nHpopmanuu o0 HU3roTOBUTeNE (HCIIOJTHUTEJIE, IPOJIaBIle), pPeKUMe ero paboThl U
peayim3yeMbIX UM TOBapax (paborax, yciyrax).

2. YKazaHHas B MYHKTE 1 HACTOSAIIEN cTaThd MHGOpPMAIYs B HAIVIAAHOU U JOCTYITHOU
¢opme noBoAMTCA N0 CBeAEeHUS MOTPeOUTes el TPU 3aKIIOYEHUH JIOTOBOPOB KYILIU-
MIPOZIaKH U IOTOBOPOB O BBITIOJTHEHUH PA00T (0OKa3aHHUU YCJIYT) CLIOCOOaMHU, IPUHATHIMHU
B OTAeNbHBIX cdepax oOOCTyKUBAHUA IOTpeOuTesel, Ha PYCCKOM s3bIKe, a
JOTIOJTHUTEBHO, 1O YCMOTPEHHIO HW3TOTOBUTENS (MCHIOJHUTENA, IpOAaBIa), Ha
roCyZlapCTBEHHBIX fA3bIKaxX cyObekTOB Poccuiickoil ®@esiepariuui U POAHBIX A3BIKAX
HapoaoB Poccuiickoit ®eneparumn.

3. YIoJIHOMOYEHHAass OpraHM3anusA WIN YIOJHOMOYEHHBIH HMHIUBU/IYaTbHBIN
MpeIIPUHUMATEb [0  TpeOOBaHHWIO  IMOTpeOuTesisi  00s13aHBI  IPEIOCTAaBUTH
MO TBEP K/IEHE CBOUX ITOJTHOMOYHUH, BHITEKAIOIIUX U3 3aKII0YEHHOTO UMU JIOTOBOpa C
U3TOTOBHUTEJIEM (ITPOZABIIOM).

CraTtba 9. UHpopmauma o6 nsrorosurtene (ucnonHutene, npoaasue, Bnagenbue
arperartopa)

1. I3rotoBuTeN b (MCIIOJTHUTEITH, ITPO/IaBel) 00s13aH IOBECTH JI0 CBEIEHUS ITOTPEOUTENS
(upmeHHOe HavMeHOBaHHWe (HAaWMMEHOBAaHHE) CBOEH OpraHU3aluyd, MeCTO ee
HaxoxeHusa (agpec) u pexxum ee paborsl. Ilpozamer; (MCHOJHUTENL) pa3MEIIAET
YKa3aHHYIO nH(OPMAaIHIO Ha BBIBECKE.

H3roroBuTesib (MCIIOJHUTEb, IPOAABEI) - WHAWBUAYAJIbHBIH IpeAIpPUHUMATEID -
JIOJKEH MPEIOCTaBUTD MOTPEOUTEII0 HHMOPMAITUIO O TOCYIapCTBEHHON PETUCTPAIINHU U
HanMeHOBaHUU 3aperucTpupoOBaBIIIErO €ero oprasa.

NsroroButesb (Ipojaser;) o0si3aH JIOBECTH JO CBEJIEHUS MHOTPeOUTeNsT (UPMEHHOe
HauMeHOBaHWe (HauMeHOBaHHE), MeCTO HaxOoXKJAeHHus (aapec) W peXUM PpabOThI
VIIOTHOMOYEHHOW  OpraHMU3ald  WJIH  YIOJHOMOYEHHOTO  WHWBHUIAYATIBHOTO
MpeITPUHUMATEISA.


https://vip.1obraz.ru/#/document/99/901918784/ZA01T3O3C3/
https://vip.1obraz.ru/#/document/99/901918784/ZA01T3O3C3/
https://vip.1obraz.ru/#/document/99/901920180/ZA01V4E3F7/

1.1. YmIOoJHOMOYEHHas OpraHu3amus WIN YIOJHOMOYEHHBIH WHAWBUAYATHHBINA
MpeJIIPUHUMATEIb B CIydae obpaimieHuss moTpebuTesns o006s3aHBI JIOBECTU /IO €ro
cBelennsa wuHpoOpMamui o cebe wu wuaroropuresne (mpoxarie) (pupmeHHOe
HauMeHOBaHUWe (HaMMeHOBaHHE), MeCTO HaxokJeHus (azgpec), pexxum paboThI,
rOCyZIlapCTBEHHBIN perucTPaliMOHHBIN HOMED 3aIHCH O CO3/IAaHUM IOPUANYECKOTO JIUIIA,
bamuiuio, ums, 0TIECTBO (€CIU UMeeTCs ), TOCYAAPCTBEHHBIN PETUCTPAIIOHHBIN HOMED
3allUCH O TOCY/IaPCTBEHHOW perucrpanuy (QU3NYECKOro JIKMIa B KauvyecTBe
WHAUBUAYAJIPHOTO  IPEANPUHUMATENA). YIOJTHOMOYEHHAss OpraHU3alus  WIN
YIIOJITHOMOYEHHBIN WHIVUBU/TyJTHHBIN MPEIIIPUHUMATEb BIIPABE IOBECTH /IO CBEJEHUS
notrpeburesielt mHOpMAIUIO O cebe MOCPEICTBOM ee pa3MeIeHUs Ha CBOEM caiiTe B
UHOPMAIIMOHHO-TEeJIEKOMMYHUKAIMOHHOU ceTu "VHTepHer', uHOpManuio o0
usrotopuresie  (IIpoAaBIle) TIOCPEACTBOM pasMelleHHs Ha CBOeM caiiTe B
WHOPMaAIIMOHHO-TEJIEKOMMYHHUKAIMOHHON ceTH "HHTepHeT" CChUIKM Ha CTPAHUILY
caritTa maroroBuTesA (IpoaaBmna) B WH(POPMAIMOHHO-TEJIEKOMMYHUKAIITMOHHOU CETH
"NuTepHet", comeprxkaiiyio nHGOpMAaIUio 00 U3roToBuTesie (IIpo/iaBiie).

1.2. Biagener arperaropa o0s3aH I0BECTH JI0 CBEZIEHU TOTpebuTesieil nHGOpMaLHIO O
cebe u mpoaasiie (ucrosHUTeNEe) (GUpMEeHHOe HanMeHOBaHNe (HauMeHOBaHUE), MECTO
HaxoxkAeHusa (azapec), pexxuM paboThl, TOCYAAPCTBEHHBIM PETUCTPAIMOHHBIA HOMED
3aMHCU O CO3/AHUM IOPUAUUECKOTO JINIA, GaMUWINI0, UM, OTYECTBO (ecau mMeeTcs),
rOCy/IapCTBEHHBIN PETUCTPAIIMOHHBIA HOMEDP 3aIlMCU O TOCYAAPCTBEHHON PerucTpanuu
(pusnueckoro juNIAa B Ka4eCTBE WHAWBU/IYATBHOTO IMPEANPUHUMATENA), a TaKXkKe 00
UMeIoInXcsa NU3MeHeHUAX B yKkazaHHOU nHdopmaruu. Biagesnen arperatopa JIOBOJUT /10
CBeJleHUs NoTpebuTesiel nHpopMaIuio o cebe U mpoaaBIie (UCIIOJIHUTEIE) TTIOCPEICTBOM
ee pa3MelleHUs Ha CBOUX caiiTe u (WiIM) cTpaHuIlEe caiita B WHOOPMAIMOHHO-
TeJIEKOMMYHHUKallMOHHOU ceTr "NHTepHeT". THDOpManuio o mpoaaBIie (MCIIOTHUTEIE)
BJIQJIeJIEl] arperaropa BIIpaBe JOBECTH JI0 CBEAEHUs IOTpeOuTesell IOCPEICTBOM
pa3MelneHuss Ha CBOMX caite u (Wwim) cTpaHuie cadta B HHQPOPMAIUOHHO-
TeJIEKOMMYHHUKAIIMOHHOU ceTH "VIHTepHeT" CChUIKHM Ha CAUT Mpo/iaBiia (UCIIOJIHUTEIS) B
“HOPMaNOHHO-TEeJIEKOMMYHUKAIIMOHHOU ceTH "IHTepHeT".

1.3. IIpomaBen (ucmosiHUTENh) 00sI3aH TIPEIOCTABUTH BJAZEJIbI[y arperatopa u
pa3MecTuTh Ha CBOeM cailiTe B HWH(MOPMAIUOHHO-TEJIEKOMMYHUKAITUOHHOU CEeTU
"NuTepHer" (IpM ero HAJIWYWHU) JOCTOBEpHYI0 HHPopmanuioo o cebe, YKa3aHHYIO B
IIyHKTEe 1.2 HacrodAlled cratbu. B ciydyae, eciu uMeIOTCA H3MEHEHUs B TaKOU
nHdopmanuu, mpojiaser (MCIOJTHUTENTb) 00513aH B TeUeHUE OJTHOTO pabouero JHS C
MOMEHTa BHECEHUS B Hee M3MEHEHUU COOOIIUThH BJAJENbIy arperaropa o0 3THX
U3MEHEHUSX U Ppa3dMecTUTh HX Ha CBOeM calre B  WHQMOPMAIMOHHO-
TeJIEKOMMYHHUKAIUOHHOU ceTH "MHTepHeT" (mpu ero Hajmwduu). Byiasesner arperaropa
00s13aH BHECTH 3TU U3MEHEHUs B MHGOPMAIHIO O MPO/aBIle (MCIIOJIHUTENE) B TEUEHHE
0/IHOTO pabouero /HsA, ecJIU pa3MellleHre YKa3aHHOU HHGOPMAIIUH OCYIIeCTBIIAETCS Ha
caliTe Biaenblla arperatopa U (WiIM) ero CTpaHulle caiita B HWHMDOPMAIMOHHO-
TeJIEKOMMYHUKAIIMOHHOU ceTH "HTepHeT".

2. Ecnu Bua [eATETBHOCTH, OCYIIECTBJISEMBIN HM3TOTOBUTENEM (HCIOJTHUTENIEM,
MPOJIABIIOM), TOJUIEXKUT  JIMIEH3UPOBAaHUI W  (WJIM) HCIOJHHUTEIh  HMeeT
TOCy/IapCTBEHHYI0 aKKPEIUTAIIHIO, 10 CBEJIEHUS MOTPEOUTENA TOJIKHA OBITH JOBEJIEHA
nHGOpManus O BUE JAeSITeJIbHOCTH U3TOTOBUTENA (MCIIOJTHUTES, IIPO/AABIla), HOMepe
JIMNIEH3WU U (MJIM) HOMEpPE CBUJIETEIHCTBA O TOCY/IAPCTBEHHOU aKKpEAUTAINU, CPOKAX
JIeVICTBUSA yKAa3aHHBIX JIMIEH3WUU U (W) CBHUETENHCTBA, a Takke WHPopmausa 00
opraHe, BbIIaBIIIEM yKa3aHHbIE JIMIIEH3UIO U (M) CBUETETHCTBO.

3. Madopmanusi, mpeaycMOTpEeHHAs MyHKTAMU 1 ¥ 2 HACTOAIIEHN CTaThH, OJKHA OBITH
JIOBeZIEHA /10 CBEJIEHUs IOTPEOUTENIEN TaKKe TIPU OCYIIECTBIEHUN TOPTOBJIN, OBITOBOTO
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M HHBIX BHIOB OOCIY:KHBAaHHSA IIOTpPeOHTEell BO BpPEMEHHBIX IOMEIIEHHUAX, Ha
spMapKax, ¢ JIOTKOB M B JIDYTUX CJIydasX, €CJIM TOPrOBJs, OBITOBOE M HMHBIE BH/IbI
00CITy:KHUBaHKSA MMOTPEOUTENIEH OCYIIECTB/IAIOTCA BHE ITOCTOSHHOIO MECTa HAXOMK/IEHHS
poiaBa (MCIIOTHUTEIS).

Cratba 10. UHcdpopmaumsa o ToBapax (paboTax, ycnyrax)

1. MsroroBuresib (MCIOJHUTENb, MPOJIaBel]) 00S3aH CBOEBPEMEHHO IIPEIOCTABIATH
MOTPeOUTENNI0 HEOOXOAUMYI0 M JOCTOBEPHYIO wHGOpMamui o ToBapax (paborax,
ycsIyrax), 00ecreunBaloNniyl0 BO3MOKHOCTh X IMPaBUJILHOTO BbIOOpa. I1o OTAebHBIM
BHIaM TOBapoB (paboT, ycayr) IepedeHb W CIOcOOBbI J0BefeHUs WHGOPMAIUU 10
moTpebuTesist ycranasuBaoTcesa [IpaButenbetBoM Poccuiickoit deepanu.

2. Nudopmanusa o ToBapax (pabotax, yciayrax) B 00s3aTeJIbHOM MOPSJIKE JOJKHA
COZIEPIKATh:

HAaMEHOBAaHUE  TEXHUYECKOTO periaMeHTa — WIHR WHOE  YCTaHOBJIEHHOE
3aKOHOJIaTeNIbCcTBOM Poccuiickot Pezepaliii O TEXHUYECKOM PEryJUPOBAaHUHN U
CBUJIETEJILCTBYIOIIeE 00 00s3aTeIbHOM IOATBEPKJIEHUU COOTBETCTBUS TOBapa
o003HayeHHUe;

cBeZleHUs 00 OCHOBHBIX TNOTPEOUTETBCKMX CBOMCTBAaX TOBapoB (pabot, yciayr), B
OTHOIIIEHUM IPOJIyKTOB IHUTAHUS CBEJEHUSI O COCTaBe (B TOM 4YucIe HaMEHOBaHUE
HCIIOJIb30BAaHHBIX B IPOIlecce M3TOTOBJIEHUS IPOAYKTOB MUTAHUA IMUIIEBHIX T00ABOK,
OMOJIOTHYECKH AKTUBHBIX JI00aBOK, MHMOpPMAIMA O HAJUYUHU B MPOAYKTAX MUTAHUS
KOMIIOHEHTOB, IOJIyYeHHBIX C IPUMEHEHUEM T'€HHO-UHKEHEPHO-MOIUMUITIPOBAHHBIX
OPraHU3MOB, B CJIy4ae, eCIU COZiep:KaHKe YKa3aHHBIX OPraHU3MOB B TAKOM KOMIIOHEHTE
cocTaByseT 0ojiee EBATU JECATHIX MPOIEHTA), MUIIEBON IeHHOCTH, Ha3HAYEHUH, 00
YCJIOBUSAX NPUMEHEHUS U XpaHEHUs MPOAYKTOB MUTAHUA, O ClIocoOaX M3TOTOBJIEHUS
TOTOBBIX 011071, Bece (00bEME), TaTe M MECTe U3TOTOBJIEHUS U YIIAaKOBKHU (pachacoBKH)
MIPOIYKTOB IMUTAHUS, & TAKXKE CBEJIEHUS O IIPOTHUBOIIOKA3AHUAX /IS UX IPUMEHEHUS IPU
OT/IeJIbHBIX 3a00s1eBaHuAX. [lepeuers ToBapoB (paboT, yeiyr), nHpopMaIysa 0 KOTOPbIX
MOJDKHA COZEPIKaTh IIPOTHUBOMIOKA3aHUA JJId WX NPUMEHEHUS TPU OTAeJIbHBIX
3abosieBaHUsAX,  yTBep:kzaercs  [IpaButenbctBom  Poccuiickoit  ®epeparuu;

IleHy B PyOJIsIX U YCJIOBUSA NMPHOOPETeHUsl TOBAapoB (paboT, yciayr), B TOM YHCJIE IIPU
ormiate TOBapoB (paboTr, yciIyr) 4epe3 OIpeZieJIEHHOE BpeMs IOCJIE UX TepeIavu
(BBIIOSTHEHUSI, OKa3aHWs) IIOTPEOUTENI0, IIOJHYI0 CyMMY, ITOZJIEKAIyl0 BBIILIATE
moTpebuTeseM, u rpaduk MOraleHus aTOU CYMMBI;

TrapaHTUUHBIN CPOK, €CJIN OH YCTAHOBJIEH;

mpaBwia U ycaoBUs 3¢p@eKTUBHOTO U 0€30MacHOTO HCIIOJIb30BaHUA TOBApoOB (pabor,
YCJIyT);

nHpopManuoo 00 SHEPreTUUecKOou 3PEHEKTUBHOCTH TOBAPOB, B OTHOIIEHUM KOTOPBIX
TpebOBaHME O HAJIMYMN TakKoH WHQMOPMAIUU OIPEAETIEHO B COOTBETCTBHUHU C
3aKOHOJIATEJIbCTBOM 00 DHEpProcOepe’keHMH U O IIOBBIIIEHHH DHEPTreTHYeCcKOMn
3bEKTUBHOCTH;

CPOK CJIY?KOBI WJTU CPOK TOHOCTH TOBAapOB (PaboT), yCTAHOBJIEHHBIN B COOTBETCTBHUU C
HACTOAIIUM 3aKOHOM, a TaK:Ke CBeIeHUsI 0 HEOOXOAUMBIX JIEMCTBUAX IMOTPEOUTEIIA 110
HCTeUYEeHUU YKa3aHHBIX CPOKOB U BO3MOKHBIX ITOC/IEICTBUAX IIPU HEBBIIIOJTHEHUU TaKUX
JeUCTBUU, ecyii TOBaphl (paboThl) MO MCTEUYEHUU YKa3aHHBIX CPOKOB IIPEJICTABIIAIOT



OIIaCHOCTb Jid KU3HH, 3A0POBbA H HNMYIIECTBA HOTpE6I/ITeJIH W CTAaHOBATCA
HEIIpUroaHbIMHU JJLA HCIIOJIb30BaHUA 110 Ha3HA4Y€HUIO;

agpec (Mecro HaxoXjaeHUs), (UPMEHHOe HauMeHOBaHUWE (HamMeHOBaHUE)
U3TOTOBUTENST (MCHOJTHUTENISI, IPOZABIIA), YIOJTHOMOYEHHOW OpraHU3aIluu WIU
YIIOJTHOMOYEHHOTO WHANBHUAYAJILHOTO IPEAIPUHUMATEISA, UMIIOPTEPA;

nHopManuo 06 06513aTETHHOM ITOATBEPIKIEHUH COOTBETCTBHSA TOBAapoOB (paboT, yciyr),
YKa3aHHBIX B IYHKTE 4 CTAThU 7 HACTOSAIIET0 3aKOHA;

nHOpMaNUI0 0 MpPaBUWIAX MPOAAKU TOBAPOB (BBINOJHEHUS pabOT, OKa3aHUA YCJIYT);

yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOpOoe Oy/ieT BBIIOJTHATH PaboTy (0Ka3bIBATh YCIIYTY),
1 “HGOPMAIMIO O HEM, ecjld DTO UMeeT 3HaueHUe, HUCXO/sA U3 XapakTepa pabOThbI

(yemyrn);

yKa3aHWe Ha HCIIOJIb30BaHHE (OHOrpaMM IPH OKa3aHUHM Pa3BJIEKATEIbHBIX YCIIYT
HCIIOJIHUTEJISIMU MY3bIKJIbHBIX IPOU3BEJEeHUN.

Eciim mpuobOperaemblii moTpebutesieM TOBap OBLTI B YHOTPeOJIEHUM WJIM B HEM
yCTpaHsJICA HEAOCTATOK (HeIOCTaTKM), MOTPeOUTENI0 JIOJKHA OBITh IpeIoCTaBJIeHA
nHdopManusa 06 3TOM.

3. Uudopmanus, mpeaycMOTpeHHAsl IIYHKTOM 2 HACTOSIIEH CTaTbU, JOBOJUTCSA JI0
CBeZleHUs TOTpeOuTesiell B TEXHUYECKOU JAOKyMEHTAI[UW, MpUaraeMol K ToBapam
(pabotawm, yciryram), Ha 9THKETKaX, MADKUPOBKOU WJIU UHBIM CIIOCOOOM, IIPUHSATHIM IS
OTZEeJIbHBIX BUJIOB ToBapoB (pabor, ycayr). HMudopmarnus 00 o0s3aTeTbHOM
MIOATBEPIKAEHUHU COOTBETCTBUSI TOBApPOB IIPEJICTABJISIETCS B TOPSAKE U crocobamu,
KOTOpPBIE YCTAHOBJIEHBI 3aKOHOAATETHCTBOM Poccuiickoil ®enepanuu 0 TEXHUYECKOM
PETYJINPOBAaHUM, ¥ BKJIIOUAET B ce0sI CBeZIeHUs 0 HOMepe JOKYMEHTA, ITO/ITBEPIKAAIOIIETO
TaKOe COOTBETCTBHE, O CPOKE €ero JedcTBus M 00 OpraHu3aliu¥, €ro BBIIABIIEH.

deepaJIbHBIN 3aK0H OT 21 1eKadps 2004
roga N2 171-®3 OPEeABIAVIIIVIO PEAAKIINIO

Cratba 11. Pexxum paboTbl npoaasua (MCNOMHUTENA)

1. Pexxum paboThl TOCy/IapCTBEHHBIX, MYHUIUIIAJIbHBIX OPTaHU3AIUN TOPTOBIIH,
OBITOBOTO M UHBIX BU0B 00CITy>KMBAHUSA MOTPeOUTEIEN yCTAHABIUBAETCA IO PEIIEHUIO
COOTBETCTBEHHO OPTaHOB HCIIOJIHUTEJIFHOU BJacTu cyObekToB Poccutickoii ®enmeparun
1 OPTaHOB MECTHOT'O CaMOYTIpaBJIeHU .

2. Pexxum paboThI OpraHu3anuii, OCyIIECTBIISIONINX AeATEIbHOCTh B cepax TOProBoro,
OBITOBOTO W WHBIX BH/IOB OOCTY:KUBAHUs MOTpeOUTENEN M HE YKAa3aHHBIX B IIYHKTE 1
HACTOAIIEeN CTaThbU, a TAK)Ke WHAVBUAYAIbHBIX NpeJIPUHUMATEIed YCTaHABINBAETCS
UMHU CAMOCTOAATEJIBHO.

3. Pexxum paboTth! mpoaaBiia (MCIOJTHUTENIS) IOBOJIUTCSA /IO CBEZIEHUS MOTpebuTeel u
JTIOJDKEH COOTBETCTBOBATH YCTAHOBJIEHHOMY .

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENSA (MCNONHUTENS, NpoAaBua,
BNnagenbLla arperaTtopa) 3a HeHaanexawyr nHcgpopmauumio o ToBape (pabore,
ycnyre)

1. Ecoma HOTpe6I/ITeJIIO HE IIpeaocCraBji€eHa BO3MOXHOCTb HE3aMEAJINTEJIbHO IIOJIYYUTDb
MpU 3aKJIYEHUU JIoroBopa wmHGoOpMamui o ToBape (paborte, yciayre), OH BIIpaBe
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OTpebOBaTh OT Ipo/aBLA (HCIIOJHUTEJNSA) BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX
HeOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJII0UEHHs JJOTOBOPA, a €CJIU I0TOBOP 3aKJIIOU€EH, B
Pa3yMHBIN CPOK OTKa3aTbhCA OT €r0 UCIIOJIHEHHUA U MOTpeOOBaTh BO3BpATa YIIAUEHHOUN
3a TOBap CYMMBI u BO3MeIeHU IpyTUX yOBITKOB.

[Ipy oTKaze OT HCIOJHEHUS JIOTOBOpa ITOTPeOUTENb 00s3aH BO3BPATHTH TOBAp
(pesyabrar pabOTHI, YCJIYTH, €CJIH 3TO BO3MOXKHO II0 HX XapakTepy) IPOJaBIly
(MCITOJTHUTEITIO).

2. [Tpoxgaserr (MCIIOJTHUTENB), HE IPEAOCTAaBUBIINE HOKYIIATEIO IIOJTHON U JJOCTOBEPHOM
uHopManuu o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTD, IIPEAYCMOTPEHHYIO
IIYHKTaMU 1-4 cTaThH 18 WJIM OYHKTOM 1 CTATHHU 2Q HACTOAIIEro 3aKOHAa, 32 HeJOCTaTKHU
ToBapa (paboThl, YCIyTH), BO3HUKIIKE IIOCIIE €TO MEPeladrd IOTPEOUTETIO BCIE/ICTBUE
OTCYTCTBHSA y HETO TAKOU MH(MOPMAITUH.

2.1. Biazesen; arperaTtopa, NTpPeIOCTaBUBIINKA TOTPEOUTENI0 HENOCTOBEPHYIO WJIH
HemoJiHyl0 WHoOpManuio o ToBape (yciayre) wid mpojaBiie (HCIOJIHUTENE), Ha
OCHOBAHUHU KOTOPOU MOTpebuTeIeM ObLI 3aK/II0UEH JIOTOBOP KYILUTU-IIPOJIAXKU (JOTOBOP
BO3ME3THOTO OKa3aHUS YCJIYT) C IPOAABIOM (MCIIOJTHUTEIEM), HECET OTBETCTBEHHOCTh
3a YOBITKH, IPUYUHEHHBIE ITOTPEOUTENIO BCJIEJICTBUE IIPEIOCTABJIEHUS €My TaKOM
uH(pOpMaIUU.

Eciu vHOe He MpeIyCMOTPEHO COTJIAIIEHHEM MEXY BJAJEIbIeM arperaropa Hu
MPO/IABIOM (HCIIOJTHUTEJIEM) MJIU HE BBITEKAET U3 CYIECTBA OTHOIIEHUN MEXKIYy HUMH,
OTBETCTBEHHOCTH 32 HCIIOJIHEHNE JIOTOBOPA, 3aKJII0UEHHOT0 IOTPEOUTEIEM C ITPOABIIOM
(ucmostTHUTENIEM) Ha  OCHOBAHUM  IMPENOCTAaBJIEHHON  BJIAZEJIbIIEM  arperaropa
nHdopmanuu o ToBape (ycayre) wiv mpoAasIe (MCIOJHUTEIE), a TAKKe 3a cOOJII0/IeHe
mpaB mnotpebuTesield, HAPYIIEHHBIX B pe3yJIbTaTe IEepelaudl IOTPeOUTENI0 TOoBapa
(ycmyru) HeHajsieXkalero KadecTBa U oOOMeHa HENpOJAOBOJIBCTBEHHOIO ToOBapa
HAJIJIeXKAIIEero KauecTBa Ha aHAJIOTHYHBIN TOBAp, HECET MpoaBell (MCIIOJTHUTETD).

Bnagenen arperatopa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, TPUYUHEHHbBIE
MMOTPEOUTEII0 BCJIEACTBUE TIPEAOCTABJIEHUs €My HeJOCTOBEPHON WJIM HENOJIHON
nHbopManuu o ToBape (yciayre), B cjiydae, eCId BJIaJieJiel] arperartopa He U3MeHSIeT
nHpopManuo o0 ToBape (ycayre), IpeIOCTABJIEHHYIO IPOAABIIOM (HCIOJHUTEIEM) U
COJIepsKalIyI0Cs B IIPEJIVIO’KEHUH O 3aKJII0UEHUH JIOTOBOpA KYIUTU-TIPOJIasKU (JoroBOpa
BO3ME3/IHOTO OKa3aHUS YCIIYT).

2.2. [ToTpebuTesib BIpaBe MpeabABUTH TPEOOBAHUE K BJIA/I€JIBILy arperaTopa o Bo3BpaTe
CYMMBI IIPOU3BEJIECHHON WM IIpe/[BAPUTEIBLHON OIIaThl ToBapa (yciyru). Bramesnery
arperaTopa BO3BpalllaeT CyMMy IOJIy4YeHHOU UM Hpe[BapuUTeIbHON OIJIaThl TOBapa
(ycsryru) B TeueHUe JIECATH KIEHJTAPHBIX AHEU CO JIHsS MpeAbsABIEHUs MOTpeduTeiem
TAKOT0 TPeOOBAHMUSA IIPU OJHOBPEMEHHOM HUTUYUH CJIETYIONTUX YCIIOBUM:

tToBap (yciyra), B OTHOIIEHHH KOTOPOTO NOTPeOUTENIeM BHECEHA Ipe/BapUTEIbHAS
oriaTa Ha OAHKOBCKHUI CUeT BJIaJleJiblla arperaTopa, He IepejilaH MOTPEOUTENI0 B CPOK
(ycoyra He oka3aHa B CPOK);

OTpeOUTeNIb HANpPaBWI NPOJABIYy (MCHOJHUTENIO) YBeOMJIeHHe 00 OTKaze OT
HCIIOJTHEHUS JIOTOBOpAa KYIUIM-IPOJAXKU (OTOBOpa BO3ME3THOTO OKa3aHUSA YCJIyT) B
CBS3M C HapylleHWeM IIpOJIaBIoM (MCHOJIHUTeNeM) 00s3aTesbCTBA IepefaTh TOBap
(oxaszaTp yciIyTy) B YCTAHOBJIEHHBIN CPOK.
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Hapsiny ¢ TpeboBaHHEM O BO3BpaTe CyMMBI IIPE/IBAPUTEIBLHOM OILIaThI ToBapa (YCIyTH)
MOTpPeOUTENIb HAIpPAaBJIAET BJIAJEbIy arperaTopa IIOATBEPIKAEHUE HaIpaBIeHUs
mpojaBity (MCIIOJTHUTEI0) YBEIOMJIEHHS 00 OTKa3e OT HCIOJHEHUS OTOBOpa KYILIH-
MPOJIaXKHU (JIOrOBOPA BO3ME3THOTO OKA3aHUS YCIIYT).

Eciiu nHOe He IpelyCMOTPEHO YCJIOBUSAMU MOJIb30BATEIBCKOTO UJIU HMHOTO COTJIAIIEHUS
MIOTpeOUTEsIs C BJIAJIEJIBIIEM arperatopa, yBeJOMJIEHHE IPOJABIYy (MCIOJHUTEN0) 00
OTKa3e OT WCIIOJIHEHUSA JOTOBOPAa KYyIUIHU-TIPOJIa’KU (JIOTOBOpa BO3ME3THOTO OKa3aHUS
YCJIYT) MOKET OBITh HAIIPAaBJIEHO BJIAJIEJIbITy arperaTopa, KOTOPhIi 00513aH HAIIPABUTH €TI0
pojiaBLy (HMCIIOJTHUTEIIO).

2.3. B ciiyuae, ykazaHHOM B IyHKTE 2.2 HACTOSIIEH CTaThH, BJIQJIEJIEl] arperaTopa BIpaBe
OTKa3aTh MOTPEOUTETIO B BO3BpaTe CyMMBbI IIPeABAPUTEIBHOM OIJIaThl TOBapa (yC/IyTn)
IIpU [IOJIyYEeHUH OT IPO/IaBIa (MCIIOJTHUTEIS) TOATBEPKAEHU IPUHATHSA IOTPEOUTEIEM
ToBapa (OKa3aHWs YCJIYTU) IPHU YCJIOBUM, YTO KOIHUS TAKOTO IOATBEPKAEHUSA ObLia
HaIlpaBJIeHa BJIJIEJIbIIEM arperaTopa IOTPEOUTENI0 B TeUEHHE JEeCATH KaJleHJapHbIX
JHEH CcO JHA TOJy4YeHUs BJa/esblleM arperaropa TpeOOBaHUA O BO3BpaTe CyMMBI
Ipe/IBAPUTEIHLHON OIUIaThl ToBapa (yciayru). B ciydyae Hecorsacuss moTpebuTesns ¢
MpE/ICTAaBJIEHHBIMU  BJIQJIEJIBIIEM  arperaropa  JIOKa3aTeJIbCTBAMH  IPUHATUS
moTpeduTesieM ToBapa (OKa3aHWA YCJIyTH) IOTPeOUTEsNb BIIpaBe TpebOBaTh BO3BpaTa
CYMMBI ITPOU3BEJAEHHON WM IIpeJBApPUTEIPHON OIIAThl TOBapa (yciayru) B cyaeOHOM
MOPSIJIKE.

3. [Ipu mpuYMHEHUH Bpea *KU3HH, 37J0POBbI0 U UMYIIECTBY MOTPEOUTES BCIEACTBUE
HEIIpeJIOCTaBJIeHUS eMY ITOJTHOHM U JOCTOBEPHOM MH(pOpMAaIUu 0 ToBape (pabore, yciyre)
MOTpeOuTENIh BIIpaBe IMOTPeOOBaTh BO3MEIEHHUS TaKOrO Bpeda B  MOPSIKE,
IIPElyCMOTPEHHOM CTaThel 14 HACTOSAIIEro 3aKoHa, B TOM YHCJIE IOJTHOTO BO3MEIeHHUs
yOBITKOB, HPHUYUHEHHBIX IIPUPOAHBIM OOBEKTAM, HAXOAAIIUMCSI B COOCTBEHHOCTHU
(Byrasenun) morpebUTeIA.

4. Ilpm paccMoTrpeHun TpeOOBAHUHM TMOTPeOUTENST O BO3MEIIEHUH YOBITKOB,
MIPUYMHEHHBIX HEIOCTOBEPHOU WJIM HEAOCTAaTOYHO MOJIHON uHopMalueil o ToBape
(pabote, yciyre), HEOOXOAMMO HWCXOAUTh W3 IMPEAIOJOXKEHUs 00 OTCYyTCTBHUU Y
MOTPeOUTEJIS CIIEIUATBHbBIX IO3HAHUN O CBOMCTBAX M XapaKTEPUCTHUKAX ToBapa (paboThl,

YCIIYTH).

Ctatba 13. OTBETCTBEHHOCTb M3roToBUTENA (MCNONHUTENS, NpoAaBua,
YNONTHOMOYEHHOMN OpraHM3aumm Unm ynonHOMo4eHHOro MHAMBUAYarnbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLieHne npaB noTpeduTenen

1. 3a HapylleHHWe IpaB IMOTpeOuTesiell W3rOTOBUTENb (HCIIOJIHUTENb, IIPOJABEI],
YIIOJTHOMOYEHHAA opranu3anud nimn ynOJIHOMO‘-IGHHbeI I/IHI[I/IBI/II[ya)IbeIfl
MpeANpPUHIMATENb, UMIIOPTED) HECET OTBETCTBEHHOCTH, IPEAYCMOTPEHHYIO 3aKOHOM
HWJIK JOTrOBOPOM.

2. Ecim vHOe He YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYHHEHHBIE IOTPEOUTEIIO,
MOZIJIe’KaT BO3MEIIEHUI0 B IMOJIHOM CyMMe CBepX HeyCTOWKHU (IleHU), yCTaHOBJIEHHOU
3aKOHOM HJIH JIOTOBOPOM.

3. YiiaTta HeycTONKU (IIeHU) U BO3MellleHHe YOBITKOB He OCBOOOK/IAIOT U3TOTOBUTESA
(ucrioHUTENSA, MPOAABIA, YIOJIHOMOYEHHYIO OPraHU3ALUI0 WIN YIOJHOMOYEHHOTO
WHAVUBUAYAJIIFHOTO MPEANPUHIMATENSA, UMIIOPTEPA) OT HCIOJHEHUS BO3JIOXKEHHBIX Ha
Hero 00s13aTeIbCTB B HAType Ilepe/] IOTPeOuTeIEM.
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4. H3roroBuresb (I/ICI'IOJIHI/ITeJII), IIpoaaBen, YIIOJITHOMOYE€HHAad OpraHu3anuda HWJIn
YHOHHOMOquHbIﬁ HHI[HBI/II[ya)IbeII;JI MnpeaInpuHuMaTelb, I/IMHOpTep) OCBO60}KI[aeTCH oT
OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHHEe 0053aTeIbCTB HUJIH 3a HEeHaaiexaiiee UCIIOJIHEHHuEe
O6H33T€JIBCTB, €CJIN JOKaXKET, YTO HEUCIIOJTHEHHNE 00513aTeIbCTB MJIU HUX HeHaaJ1exaliee
HCIIOJIHEHHUE IIPOM30NIIJIO BCJIEACTBHE HGHpGOI{OJ’IHMOﬁ CHJIbI, a TaK¥Xe II0O HHBbIM
OCHOBAaHUAM, IIPEAYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanus norpeduresiss 06 yraTe HEYCTOUKY (IIEHU), IPEAYCMOTPEHHON 3aKOHOM
WA JOTOBOPOM, IIO/IJIE’KAT Y/IOBJIETBOPEHHIO H3TOTOBUTENIEM (MCIIOJTHUTETIEM,
MIPO/IaBIIOM, YIIOJTHOMOYEHHOU opraHu3anueH 15M) 0 YIIOJTHOMOY€EHHBIM
WH/TUBU/Iy JIbHBIM MPEAIIPUHUMATEIIEM, HMIIOPTEPOM) B I0OPOBOJIBHOM MOPSI/IKE.

6. IIpu ymoBiieTBOpeHUH CyZOoM TpeOOBaHUU MOTpeOUTEsIsA, yCTAHOBJIEHHBIX 3aKOHOM,
CyZ B3BICKMUBAae€T C W3rOTOBUTEJNs (UCIIOJHUTENSA, TPOAABIA, YIOJHOMOUYEHHOUN
OpraHM3aluyl WIN YIOJHOMOYEHHOTO0 HWH/JWBUJYAJIPHOTO  IpPeAIPUHUMATEIH,
UMIIOPTEPA) 3a HECOOJII0IEHHE B JOOPOBOJIBHOM ITOPSIZIKE YAIOBJIETBOPEHUSA TPEOOBAaHUI
noTpebureris mrpad B pazmMepe MAThAECAT MIPOIEHTOB OT CYMMBbI, IIPUCYKAEHHOH CyZI0M
B I10JIb3Y TTOTPEOUTEIIS.

Eciim ¢ 3adBjieHMEeM B 3allUTy IIpaB IIOTPeOUTEsIST BBICTYMAIOT OOIIECTBEHHBIE
o0beUHEHNsT TOTpeOuTened (WX acconuamuy, COI03bI) WA OPraHbl MECTHOTO
caMOYTIpaBJIEHUS, IATHAECAT IIPOIEHTOB CyMMBbI B3bICKAHHOTO IITpada nepeuyncIsiioTcs
YKa3aHHBIM 00be/ITMHEHUAM (KX accoIarusiM, CO03aM) I OpraHaM.

Crtatbs 14. UmyLuecTBeHHasA OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN
BCcnencTBue HeAOCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, IpuYMHEHHBIN KU3HHU, 3/J0POBHI0 MJIM UMYIIECTBY ITOTPEOUTEIISI BCIIEACTBUE
KOHCTPYKTHUBHBIX, IIPOU3BOJICTBEHHBIX, PEIENTYPHBIX WJIH UHBIX HEJOCTAaTKOB TOBapa
(paboThl, yCIIyTH), TOJIJIESKUT BOZMEIIEHUIO B IIOJITHOM O0OBEME.

2. I[IpaBo TpeboBaTh BO3MeEIEHUS Bpea, MPUUYMHEHHOTO BCJIEACTBHE HEJOCTATKOB
ToBapa (paboThl, yCJIyTH), IPU3HAETCA 3a JIIOOBIM ITOTEPIEBIINM HE3aBUCHUMO OT TOTO,
COCTOSLJI OH B JIOTOBOPHBIX OTHOIIIEHHSAX C IIPOAABIIOM (MCIIOJTHUTEIEM) UJIH HET.

3. Bpen, npuYuHEHHBIN JKU3HU, 3I0POBBI0 WM UMYIIECTBY MOTPEOUTEIS], TTOAJIEKUT
BO3MEIIEHHIO, €CTU BpeJ] IPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKA CIIYKOBI HJIU
Cpoka TOZTHOCTHU TOBapa (paboTsr).

Ecmu Ha ToBap (pesysbTar pabOThl) AOKEH OBITh yYCTAHOBJIEH B COOTBETCTBHH C
IYHKTaMH 2, 4 CTaThU 5 HACTOAIIETO 3aKOHA CPOK CJIY:KOBI MJIM CPOK T'OJTHOCTU, HO OH He
YCTAQHOBJIEH, JIMOO TOTPeOUTENI0 He ObLIA IpefoCTaBeHa IOJIHASA U JIOCTOBEpHAS
nHbOpMAIUA O CPOKE CIYKOBI WJIM CPOKE TOJTHOCTH, JUOO TMOTpeburesnp He ObLI
ponH(GOPMHUPOBAH O HEOOXOTUMBIX JEHCTBUAX I10 UCTEYEHUH CPOKA CITY>KOBI HJTH CPOKA
TOZTHOCTH ¥ BO3MOXKHBIX ITOCJIE/ICTBUSIX IIPU HEBBITIOJTHEHUY YKa3aHHBIX JIEHCTBUM, JTUOO
ToBap (pe3ysbTaT pabOThI) MO MUCTEYEHUU ITUX CPOKOB MPEACTABJISIET OMACHOCTH JIJIsS
)KU3HU U 3/I0POBbS, BpeJ IOJIEKUT BO3MEIEHHI0O HE3aBHUCMMO OT BPEMEHU €ro
MPUYUHEHUS.

Ecii B COOTBETCTBMH C IMYHKTOM 1 CTaThbU 5 HACTOAIIEr0o 3aKOHA H3TOTOBUTENH
(ucrioTHUTENTE) HE YCTAaHOBHWJI HA ToBap (paboTy) CpOK CJIy:KOBI, BpeJ IIOZJIEKUT
BO3MEIIEHHIO B CJIy4Yae ero MpUYHHEeHUs B TeUeHUe IECSTH JIET CO THsA Mepefjauyn ToBapa
(paboThl) mOTpeOUTENIO, A €CaU JeHb Iepefadyrl YCTAaHOBUTH HEBO3MOXKHO, C JIAaThI
U3TOTOBJIEHUSA TOBapa (oxoHUaHUA BBIIIOJTHEHUSA paboThI).
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BPEZI, HpI/I‘II/IHeHHbel BC/IeACTBUE HEAOCTAaTKOB TOBapa, IIOAJIEXKHNT BO3MEIIEHUIO
IIpOAaBIIOM HIn H3TOTOBUTEJIEM TOBapa 110 BI:-I60py IIoTepIieBuiero.

Bpen, mpuYMHEHHBIN BCJIEACTBUE HEAOCTATKOB PabOThl WJIN YCIYTH, IOAJIEKUT
BO3MEIIEHUIO UCIIOJTHUTETIEM.

4. WsroroBurenb (HCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpeJ, NMPUYNHEHHBIN
JKU3HU, 3I0POBBI0 WM HMYIIECTBY IIOTPEOUTENST B CBA3U C HCIIOJIHb30BAHHEM
MaTepHaJioB, 00OPYZOBAHWSA, WHCTPYMEHTOB W HHBIX CPEACTB, HEOOXOAUMBIX JIJIA
MIPOM3BOJICTBA TOBAPOB (BBIIIOJIHEHHSA PabOT, OKa3aHWA YCJIYyT), HE3aBHUCHMO OT TOTO,
TIO3BOJISAJI YPOBEHD HAYYHBIX U TEXHHUYECKUX 3HAHHUI BBIABUTH UX 0COObIE CBOHCTBA MJIU
HeT.

5. VI3rotoBuTEH (MCIOJHUTEND, IPO/IABEI]) OCBOOOXK/IAETCSA OT OTBETCTBEHHOCTH, €CITU
JIOKAKET, YTO BpeJl IPUUYMHEH BCJIEJICTBHE HENPEOJOJIUMON CHJIBI WJIN HapyIIEHH
MOTpeOUTeIeM  YCTAHOBJIEHHBIX  IPAaBUJI  HWCIOJb30BAaHUS,  XpAaHEHUS  WIN
TPAHCIOPTHUPOBKHU ToBapa (paboThI, yCIIyTH).

CraTtba 15. KomneHcauusa MopanbHOro Bpeaa

MopaipHBIil  Bpe, IPUYUHEHHBIM  IOTPEOUTENI0  BCJIEJICTBHE  HAPYIIEHUS
HU3roTOBUTEJIEM (MCIIOJTHUTEJIEM, MPOJIABIIOM, YIOJHOMOYEHHON OpraHu3aIuedl win
YIOJIHOMOYEHHBIM HWHUBUAYAJIbHBIM MpPEANPUHUMATEIEM, HWMIOPTEPOM) IIPaB
OTpebuTesisi, MPEeAyCMOTPEHHBIX 3aKOHAMU U IPABOBBIMU aKTaMH PoccuilcKoi
@enepaniiy, peryJMpyONIUMHA OTHOIIEHHUsS B O0JIACTH 3alllUTHI IIpaB MOTpeOHUTeseH,
MOZJIE’KUT KOMIIEHCAIIMY IPUYMHUTEJIEM BpeZa IpU HAJIWYUK €ro BHUHBL Pasmep
KOMIIEHCAI[U MOPJIBHOTO Bpefia OIpejiesisieTcs CYyAOM U He 3aBHUCUT OT pa3Mepa
BO3MeEIIEHUA HMMYIIeCTBEHHOTO BpeJia.

KOMHGHC&HI/IH MOpPaJIBHOTO Bp€da OCyLIECTBJIAAECTCA HE3aBHUCHMO OT BO3MECIIECHUA
HUMYIODECTBEHHOT'O Bpeaa U IIOHECEHHBIX HOTpe6I/ITeJIeM Y6BITKOB.

CraTtbAa 16. HeaeMcTBUTENBLHOCTL YCNOBMM JOrOBOPA, YLWEMNAOLWUX NpaBa
notpeo6urtens

1. YcJ10BUS IOTOBOPA, YIIEMJIAIOIINE ITPaBa MOTPEOUTEIIS IO CPAaBHEHUIO C ITPaBUJIAMH,
YCTaHOBJIEHHBIMU 3aKOHAMHU WJIM MHBIMU IIPABOBBIMU akTamMu Poccuiickoit ®enepanmu
B o0JyacTi 3amuThl NpaB NOTpeOuTeNeld, WPU3HAITCI HEAEHCTBUTEIbHBIMU.

Eciu B pesysibTaTe UCIIOJTHEHHUS JIOTOBOPA, YIIIEMJISIONIETO IIpaBa ITOTPeOUTENs, y HETO
BO3HUKJIM YOBITKH, OHH MOJJIEKAT BO3MEIIEHHUI0 H3TOTOBUTEIEM (HCIOJTHUTENIEM,
MPO/IABIIOM) B TIOJITHOM OOBEME.

2. 3ampemaercsa 0O0yCJIOBINBATH IPUOOpPETeHHE OAHUX TOBapoB (pabot, yciyr)
00s13aTeTbHBIM PUOOPETEHNEM HUHBIX TOBAPOB (paboT, yeiayr). YOBITKH, IPUINHEHHBIE
MOTPeOUTEITIO BCJIEACTBUE HAPYIIIEH U €T0 IPaBa Ha CBOOO/THBIHN BHIOODP TOBApOB (pabor,
yCJIyT),  BO3MEINAIOTCS  OpoAaBIOM  (HMCHOJHHUTENIEM) B MOJHOM  OOBEME.

3ampemaercss  o0ycJIOBJIMBATh  YAOBJIETBOpPeHHE  TpeOOBaHUN  mOTpeOuTEseH,
MPETbSIBJIIEMBIX B TeUeHHE TapaHTUHHOTO CPOKa, YCJIOBUSAMH, HE CBSI3aHHBIMHU C
HeJIoCTaTKaMU TOBapoB (paboT, yciiyr).

3. Ilpomamern (ucIIOJTHUTENb) He BIpaBe 0e3 corvlachs HOTPEOUTENSA BBHIIOJIHSTD
JIOTIOJTHUTEIbHBIE PAOOTHI, yesIyTH 3a I1aTy. [loTpebuTe s BnpaBe 0TKa3aThCs OT OTLIATHI
Takux pabor (ycjayr), a ecjii OHU OIUIa4YeHbI, ITOTPeOUTENHh BIpaBe MOTPeOOBATH OT



mpozaBria (MCIIOJHUTEJISI) BO3BparTa yIulaueHHOUW cymMbl. Corsiacue moTpeOUTessT Ha
BBITIOJTHEHHE JIOMIOJTHUTEIBHBIX PabOT, yciayr 3a IuiaTy odopmIseTcs IIPOAaBIOM
(ucrroTHUTENIEM) B MUCBMEHHOU (hOpMe, eclTh HHOE He IPEAyCMOTPEHO (eepaTbHbIM
3aKOHOM.

CraTtbsa 16.1. PopMbl 1 NOPAAOK onnaTbl NpPU NpoAaxe ToBapoB (BbINOMHEHUN
paboT, okazaHuu ycnyr)

1. IIpozasern (McrosiHUTEIB) 00s13aH 00€CIIeYUTh BO3MOKHOCTD OILJIaThI TOBAapoB (pabor,
yCJIYT) IIyTEM HCIIOJIb30BAHUA HAIIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKKe
HAJIMYHBIX pacyeroB 110 BBIOODY IIOTPEOUTEIS.

O6s3aHHOCTh OOECIIEeUYNTh BO3MOKHOCTH OIUIATHI TOBapoB (paboT, yciayr) c
HCITOJTb30BaHUEM HAITMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB B PaMKax HaIlHOHATHbHOUN
CHCTEMBI IUIATEXKHBIX KapT PacpoCTpaHsIeTCs Ha IPo/iaBIiia (MCIOTHUTEIS), Y KOTOPOTO
BBIpYYKa OT peajn3alidui TOBapoB (paboT, yc/yT) 3a IMPEAIIECTBYIONINN KaleH/TapHbII
ToJI MIPEBBIIIAET COpPOK MUJIJITMOHOB pyOIeii.

Ecmu mecto omratel ToBapoB (paboT, yeayr) HaXoOAWUTCS B MecCTe, TIJie He
MPEJIOCTABJISAIOTCS YCJIYTH JOCTyNa K IOJIBUKHON pasinioTesieOHHON CBA3U U (MJIH)
CpeAcTBaM KOJJIEKTUBHOTO JIOCTYIIA K HH(POPMAIMOHHO-TEJIEKOMMYHHUKAITUOHHOH CETH
"NuTepHet", mpoaaser (MCIIOJHUTETb) OCBOOOKAaeTcsl OT 00S3aHHOCTH 00ECIIEYUTh B
S5TOM MeCTe€ BO3MOXKHOCTh OIUIaThI TOBAapoB (paboT, yCjayr) ¢ HCIOJIb30BAHHUEM
HaIIMOHAIBHBIX IJIATEKHBIX UHCTPYMEHTOB.

[TpoxaBer; ocBOOOK/IaeTCsl OT 0OsI3aHHOCTH 00€CIIEUNTh BO3MOKHOCTH OILIAThl TOBAPOB
C WCIIOJIb30BAHUEM HAI[MOHAJIBHBIX ILJIATE€KHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE,
BBIPYYKa OT peaJM3allid TOBAPOB B KOTOPOM COCTaBJIIET MeHee ISTH MHUJIHOHOB
pyOJielt 3a IIpeAIecTBYIONINY KaJeHTapHBIH TO/T.

2. OmtaTta ToBapoB (paboT, YCIyT) MOKET ITPOU3BOIUTHCS IIOTPEOUTEIEM B COOTBETCTBUH
¢ YyKazaHuWeM TpojiaBrHa (WCIIOJIHUTEJISI) IIyTEM PAcUyeToOB dYepe3 CyOBheKTOB
HAIIMOHATLHOU ITJIaTE€KHOU CHCTEMBI, OCYIIIECTBIISIONINX OKa3aHUeE IIATEXKHBIX YCIIYT B
COOTBETCTBHUU C 3aKOHOJaTenbcTBOM Poccuiickoit ®epepanuu 0 HaIMOHAJIbHOU
IIATEKHOU CHCTEME, €CJTH MHOE He YCTAHOBJIEHO (e/lepaTbHBIMU 3aKOHAMU WJTH WHBIMH
HOPMAaTHBHBIMU IIPABOBBIMH aKkTaMu Poccuiickoit Penepanuu.

3. IIpu omare ToBapoB (paboT, yC/ayr) HAJIUYHBIMHU JIEHEKHBIMHU CpPeJICTBaMH
obs13aTesibCTBA MOTPEOUTENISI TIepe/ MPOAABIOM (HCIIOJTHUTEIEM) IO OILIaTe TOBapOB
(pabor, ycityr) cuuTaroTCsA UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEJICTB C
MOMEHTa BHECEHUS HAJIMYHBIX JEHEKHBIX CPEZICTB MPOAABILy (HCIIOJIHUTEIO) JIOO
IUIaTeXKHOMY areHTy (cybareHTy), OCYIIECTBJIAIOIIEMY JIeATEJIbHOCTh II0 IIPUEMY
IUIaTeXeun pusmueckux JINII.

[Tpu omiaTte ToBapoB (paboT, ycJIyT) IMyTeM IepeBO/ia MIPEIOCTaBIIsIEMbIX IOTPEOUTEIEM
HaJIMYHBIX JIEHEKHBIX CpeJICTB 0e3 OTKPBHITHS OaHKOBCKOIO cyeTa 00s3aTeIbCTBA
MOTpebuTEsIS Tepe] IPOAABIOM (HCIIOJTHUTEIEM) II0 OIiaTe ToBapoB (paboT, yciyr)
CUUTAIOTCS HCIOJHEHHBIMH B pas3Mepe BHECEHHBIX JIEHEXKHBIX CPEeJCTB C MOMEHTa
BHECEHUS ITOTPeOUTEIeM HAJTMYHBIX JIEHEeKHBIX CPEJICTB KPEUTHON OpraHu3anuu Jubo
0aHKOBCKOMY ILJIATEKHOMY areHTy (cyOareHTy), OCYIIECTBJISIOIINM JesTeIbHOCTh B
COOTBETCTBHU C 3aKOHOJATEJbCTBOM Poccuiickoii ®ezeparuvi 0 HaIMOHAIBHOHN
IJIaTEKHOM cHCTEME.

[Tpu omnarte ToBapoB (pabot, ycjayr) myTeM HepeBOjia JIEHEKHBIX CPEICTB B paMKax



MPUMeEHSAEMBIX (OpPM Oe3HAJIMYHBIX PacueToOB 00s3aTeIbcTBa IIOTPEOUTENS Tepet
mpoyiaBoM (MCIIOJIHUTEJIEM) IIO0 OIulaTe ToBapoB (paboT, yC/Iyr) CYHTAIOTCS
HCIIOJTHEHHBIMH B CyMMe, YKa3aHHOH B PACIIOPSIKEHUHU O IIEPEBOJIE JIEHEKHBIX CPEJICTB,
€ MOMEHTA MOATBEPKAEHUA €T0 UCIIOTHEHU 00C/IyKUBAIOIIEeHN TOTPeOUTe s KpeAUTHOMN
opraHu3aIyen.

4. Ilpu ommare ToBapoB (paboT, ycayr) mpojaBly (HCIIOJHHUTEN) 3allpelieHo
yCTaHABJIMBATh B OTHOIIIEHHH OZHOTO BHJIa TOBApOB (paboT, yCIIyT) pa3InYHbIE I[€HbI B
3aBHCHUMOCTH OT cIocoba UX OILIAThI MOCPEACTBOM HAJMYHBIX PACUETOB WJIH B PaMKax
MIPpUMeHsIEMBIX (POPM OE3HATTUYHBIX PACUETOB.

5. IIpogaBer; (MCHOJIHUTENb) HECET OTBETCTBEHHOCTHh 3a BO3HUKINHE y IMOTpeOUTEsIs
yOBITKY, BhI3BaHHBIE HApPYIIIEHEM TPeOOBAHUM MyHKTA 1 HACTOAIIEN CTaThU.

CraTtba 17. Cyne6Has 3awmTa npaB notpedburteneun
1. 3amuTa paB notpeburesiei OCYIIIECTBJISIETCS CY/IOM.

3amuTa mpaB MOTPEOUTENEN YC/IyT, OKAa3bIBaEMBIX (PMHAHCOBBIMU OPTaHU3ALHSIMU,
OpraHU3YIOIUMHA B3aUMOJENUCTBHE C YIIOJTHOMOYEHHBIM IO INpaBaM IMOTpebuTesei
(pmHaAHCOBBIX YCiIyT B cooTBeTCTBHY ¢ PesiepaibHbIM 3ak0HOM "O6 YIIOJTHOMOUYEHHOM I10
mpaBaM noTpebutesnell (UHAHCOBBIX VYCIYT', OCYIIECTBJISETCA € OCODOEHHOCTSIMHU,
yCTaHOBJIEHHBIMU YKa3aHHBIM DejiepaibHbIM 3aKOHOM.

2. Mlckm 0 3amuTe mIpaB IOTpeOUTEIed MOTYT OBITh IPEXBABJIEHBI IO BRIOOPY HCTIIA B CY/T
o MeCTY:

HaxOoXaeHud oOopraHu3anvu, a €CIh OTBETYUKOM ABJIACTCA PIHI[PIBI/II[YEUII)HI)IFI

IIpeaIpuHuMAaTeElb, - ero JKHUTEJIbCTBA,
JKHUTEJIbCTBA i Hpe6bIBaHI/IH HCTLH A,
3aKJIIOYE€HU A niim HCIIOJIHEHUA A0roBOpa.

Ecnmu uck K opraHus3anuu  BBITEKaeT U3 JledATeJbHOCTH ee Quinaia Wik
MIPEJICTABUTEIHCTBA, OH MOXKET OBITh HPEABABJIEH B Cy/ IO MECTy HAXOXKJEHUS ee
(punnana v npesCcTaBUTEIbCTBA.

3. Ilorpebutenu, WHBIE HCTIHI IO WCKAM, CBA3aHHBIM C HapylIeHUEM IIpaB
oTpeduTesel, 0CBOOOKAAIOTCS OT YIJIATHI TOCYAaPCTBEHHOM MOIITUHBI B COOTBETCTBUU
¢ 3akoHOzIaTesIbeTBOM Poccuniickoit @eneparnuu o Hajiorax u cOopax.

I';taBa I1. 3amuTa mpaB ImoTpeduTeel IIpu Ipojake
TOBapOB ITOTPEOUTEITAM

Cratbsa 18. NMpaBa noTpebuTtens npu o6HapyXeHU1 B ToBape HeOCTaTKOB

1. [ToTpebuTtens B ciydyae oOHApPYKEHUSA B TOBape HEJOCTATKOB, €CJIM OHU HE ObLIN
OTOBOPEHBI IIPO/IABIIOM, o CBOEMY BBIOODY BIIPaBe:

moTpeboBaTh 3aMeHbl Ha TOBAp ATOU ke MapKH (3THX Ke MOJiesiu U (MJIN) apTUKYJIA);

moTpeObOBaTh 3aMeHbl Ha TaKON »Ke TOBap APYrol Mapku (Mozenad, apTUKysaa) ¢
COOTBETCTBYIOIIUM IepepacueTom MOKYITHOM I[eHbI;
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HOTpe6OBaTI) COpa3MEpHOTo YMEHbIICHUA I'[OKYTIHOﬁ IOEHDbI,

HOTpe6OBaTB He3aMeJJINTEJIbHOTO 663B03M63I[HOI‘O YCTpaH€HHuA HEeAOCTAaTKOB TOBapa
HWJIX BOSMEIIECHUA PAaCXOJ0B HA UX HCIIPpABJICHUE HOTpe6I/ITeJ'IeM WX TPETbHUM JINIIOM;

OTKa3aTbCsA OT WCIIOJHEHHSA JIOTOBOpAa KYIUIM-TIPOJAKU M IOTpPebOBaTh BO3BpaTa
yIUIaueHHOH 3a ToBap cyMMbI. I1o TpeboBaHMIO ITpOAABIA U 324 €r0 CYET MOTPEOUTEND
JTOJKEH BO3BPaTHUTh TOBap c He0CTaTKaMHU.

[Ipu sTOM mOTpeOUTEsb BIIpaBe MOTPeOOBATh TaK:Ke MOJIHOTO BO3MeIeHUs yOBITKOB,
MIPUYMHEHHBIX €My BCJIEACTBHE IMPOJAXKU TOBapa HEHAJJIeKallero KadecTBa. YOBITKH
BO3MEIAIOTCA B CPOKHU, YCTAHOBJIEHHBIE HACTOAIIUM 3aKOHOM JUJISL YZIOBJIETBOPEHUS
COOTBETCTBYIOILIUX TpeOOBaHUI oTpebuTer.

B oTHOIIIEHNY TEXHUYECKU CJI03KHOTO TOBapa MOTPeOUTENTb B CJlydae OOHAPYKEeHUsI B HEM
HEZIOCTAaTKOB BIIPaBe OTKA3aTbCA OT WCIOJHEHUsS JOrOBOpa KYyIUIH-TPOAAKUu U
moTpe6OBaTh BO3BpaTa YIUIAYEHHOH 3a TAaKOW TOBAap CYyMMbI JIHOO WpPEIbSIBUTH
TpebOBaHUE O €ro 3aMeHe Ha TOBap ATOU ke MapKH (Mozesu, apTUKyJ1a) UK Ha TaKOU
’Ke TOBap JApyrol Mapkw (MOAesH, apTHUKYJia) C COOTBETCTBYIOIIUM IIEpPEPacUueTOM
MTOKYITHOM I|€HbI B T€YEHHE MATHAAIATU JHEU CO JTHS IMepefadd MOTPEOUTENI0 TAaKOTO
ToBapa. I1o ncreueHnn 3TOro CpoKa yka3aHHbIE TPeOOBAHUA ITO/JIEIKAT Y/IOBIETBOPEHUIO
B OJTHOM u3 CIIEYIOTIUX CJIyYaeB:

obGHapy:KeHUe CyII[ECTBEHHOTO He/IOCTaTKa TOBApa;

HapyIIeHHe YCTAaHOBJIEHHBIX HACTOAIMNM 3aKOHOM CPOKOB YCTPpAHEHUs HEIOCTAaTKOB
TOBapa;

HEBO3MOXHOCTDb HUCIIOJIb30BaHUA TOBAPA B TEUCHHE KAXK/IO0T'0 roaa FapaHTHﬁHOFO CpOKa
B COBOKYITHOCTH boJsiee uem TpUuAOATb ZIHeﬁ BCJIEJCTBHE HEOAHOKPATHOI'O YCTPAaHEHUA
ero Pa3JINYHBIX HeJOCTaTKOB.

[TepeueHb TeXHUUECKHU CJIOKHBIX TOBAPOB yTBep:kzaercsa [IpaButensctBoM Poccuiickoit
denepanuu.

2. TpeboBaHus, yka3aHHble B IIYHKTe 1 HACTOAIIENH CTaTbU, HIPEIbABIIAIOTCA
OTpebuTesIeM IPO/IABITY JINOO YIIOJTHOMOUYEHHON OPTaHU3AIlNH WA YIIOJTHOMOUYEHHOMY
UHAUBUAYAIBHOMY IIPEIIPUHUMATEIIO.

3. IloTpebuTensb BpaBe npeabsaBUTh TPeOOBaHUSA, YKa3aHHbBIE B a03a11aX BTOPOM U IIITOM
IIyHKTa 1 HACTOAIIed CTaTbU, M3TOTOBUTEJIO0, YIIOJTHOMOUEHHON OpraHu3anuu WIN
YIIOJTHOMOYEHHOMY UHIVUBUAYAJIBHOMY MIpeNPUHUMATETIO, HUMIIOPTEPY.

BmecTto nmpenbsABieHHs STHX TpebOBaHUN MOTpeOUTENb BIpaBe BO3BPATUTh
HU3TOTOBUTEJI0 WJIM HUMIIOPTEPY TOBap HeHAJJIexKallero KayecTBa W NOTPeOOBATH
BO3Bpara yIJIadeHHON 32 HETO CyMMBI.

DenepaJIbHBINA 3aKO0H OT 25 OKTAODH
2007 roxa N2 234-03 IPEAbIAYINYIO PEJAKIINIO

5. OTcyTcTBHE Y TOTPEOUTENA KACCOBOTO WJIM TOBAPHOTO YeKa JIN0O MHOTO JOKYMEHTA,
YIOCTOBEPAIOMMNX (PAKT M YCJAOBHUA IMOKYIKHA TOBapa, HE SIBJISETCS OCHOBAHUEM JIJIA
OTKasa B YAOBJIETBOPEHUU ero TpebOBaHUH.
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[TpomaBer (M3rOTOBUTEND), YIIOJHOMOYEHHAs] OpPraHU3alus WA YIIOJTHOMOYEHHBIH
UHAUBUAYAJIBHBIA  MpeANpUHUMATENb, WMIIOpTEp O00s3aHbI IPHUHATH  TOBAap
HEHAJJIeXKAIlero KavecTBa y NOTpeOuTess U B cjydyae HeOOXOJMMOCTU IIPOBECTH
IPOBEPKY KauecTBa ToBapa. IloTpebuTesb BIpaBe yuyacTBOBaTh B IPOBEPKE KauecTBa
TOBapa.

B ciayuae cnopa O IpUYMHAX BO3HUKHOBEHUS HENOCTAaTKOB TOBapa IIPO/aBel]
(u3roroBuUTED), YIOJTHOMOYEHHAas OopraHu3arus WIH YIIOJTHOMOYEHHBIH
WHAUBUAYAIHHBIN IIPEAIPUHUMATENIb, HMIIOPTED O0S3aHBI MPOBECTH JKCIEPTHUIY
TOBapa 3a CBOM cueT. JDKCIEPTH3a TOBapa MPOBOJAUTCA B CPOKU, yCTAaHOBJIEHHBIE
CTaThsIMU 20, 21 U 22 HACTOAIIEro 3aKoHa /Jid Y/IOBJETBOPEHUS COOTBETCTBYIOIINX
TpeboBaHUU mTOTpebuTess. IloTpebuTesNb BIpaBe IPUCYTCTBOBATh IPHU IIPOBEAEHUHN
DKCIIEPTU3bI TOBAPa U B CJIyyae HECOTJIACHUsS C ee pPe3yJIbTaTaMU OCIIOPUTH 3aKJII0YeHne
TaKOU SKCIIEPTU3BI B cynebHom MOPSZIKE.

Ecou B pesysibTaTe SKCIIEPTHU3bI TOBApA YCTAHOBJIEHO, YTO €r0 HEJIOCTATKU BO3HUKIIU
BCJIEJICTBHE OOCTOSITEILCTB, 3a KOTOpDble HE OTBeYaeT IpojiaBel (HM3TOTOBUTEID),
moTpeduTesib 005S3aH BO3MECTHTH IPOAABIYy (M3rOTOBUTEIO), YIOJHOMOYEHHOU
OpraHM3allu¥l WIA YIOJHOMOUYEHHOMY WHJIUBUAYAJIbHOMY IIPEANPUHUMATEIIO,
MMIIOPTEPY PacXo/ibl Ha IIPOBE/IEHNE SKCIIEPTUSBI, a TAKIKE CBSI3AHHBIE C €€ POBEJEHUEM
pacxo/ipl Ha XpaHeHUe U TPAHCIIOPTUPOBKY TOBApA.

6. ITpomaBery (M3roTOBUTENb), YIIOJJHOMOYEHHAs OPTaHU3AIUs WIN YIIOJTHOMOYEHHBIHN
UHAVUBUAYAJIBHBIA IpEAIPUHUMATEh, UMIOPTEDP OTBEYAET 3a HEJIOCTATKU TOBapa, Ha
KOTOPBIN HE YCTAaHOBJIEH TapAHTUUHBIA CPOK, €CJIU IMOTPEeOUTENb JTOKAXKET, YTO OHU
BO3HUKJIU JI0 TIepeJIauy TOBApa MOTPEOUTETIO UJIU 110 TPUYUHAM, BOSHUKIIIUM JI0 3TOTO
MOMEHTA.

B oTHOlIeHWM TOBapa, HAa KOTOPBIM YCTAHOBJIEH TapaHTUUHHBIN CPOK, IPOJiaBel]
(u3roroBuTeb), YIIOJTHOMOY€eHHas opraHusanus WIn YIOJTHOMOYEHHBIN
UHAVBUAYAJIBHBIU NIpeITPUHIMATEb, UMIIOPTEP OTBEUAET 32 HEAOCTATKU TOBApa, €CJIN
He JIOKQJKET, YTO OHU BO3HHUKJIM IIOCJIE ITEPEIaudl TOBapa IMOTPEOUTENI0 BCJIEICTBHUE
HapYIIEeHHUsA MOTpeOUTeIeM MPaBUJI UCIOJIb30BAHMUS, XPAHEHUS WU TPAHCIIOPTUPOBKHU
TOBapa, JeUCTBUMN TPETHUX JIUI] WU HEIPEOJOTUMOU CUJIBI.

7. JlocTaBka KpymHOrabapuTHOTO TOBapa U TOBapa BecoM 0oJiee MATH KUJIOTPAMMOB JIJIs1
PEMOHTa, YIIEeHKH, 3aMeHbI U (MJIH) BO3BPAT UX HOTPEOUTETIO OCYIIECTBIISIIOTCSA CUIaMU
U 3a CcYeT TmpojaBna (M3rOTOBUTENs, YIIOJTHOMOUYEHHOU OpraHu3aluu WIN
YIIOJTHOMOYEHHOTO WHIMBHUAYJIBHOTO TpPEANPUHUMATENA, HUMIOpTepa). B ciyuae
HEUCIIOJITHEHUsS] JIAaHHOW OO0S3aHHOCTH, a TaKKe IIPH OTCYTCTBHHM IIPOJIaBIlA
(usroroBuTeEN I, YIIOJITHOMOYEHHOU OpraHu3aIun WIN  YIIOJTHOMOYEHHOTO
WHAUBUAYAIHLHOTO IIPEIITPUHUMATEIISI, UMIIOPTEPA) B MECTE HAXOXKEHUS MOTPeOUTE I
JoCcTaBKa U (WJIM) BO3BPAT YKAa3aHHBIX TOBAPOB MOTYT OCYIIIECTBIIATHCSA IMOTpeOUTEIEM.
I[Ilpu »srom mpoxaaBer; (M3rOTOBUTENb, VIIOJITHOMOUYEHHAas OpTraHU3alUs  WJIN
YIOJTHOMOYEHHBI  UHAUBU/IyIbHBIM  IpeANpUHUMATEb, HMIOPTEP) o00A3aH
BO3MECTUTDH TOTPEOUTENI0 PACXO/ibl, CBA3AHHBIE C JOCTAaBKOM W (WJIM) BO3BPATOM
yKa3aHHBIX TOBapOB.

Cratba 19. Cpoku npeabsBneHUA noTpedbutenem TpeboBaHuin B OTHOLEHUMN
HegoOCTaTKOB TOBapa

1. IToTpebuTenb BpaBe IpeIbABUTD IPEAYCMOTPEHHBIE CTaThel 18 HACTOSAIIEr0 3aKOHa
TpebOBaHUA K NPOAABIly (M3TOTOBUTENO, YIOJHOMOYEHHONW OpPraHU3aIlUuU WU
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YIIOJTHOMOYEHHOMY UHAWUBHUAYAJIbHOMY IIPpEAIIPUHUMATEIIIO, I/IMHOpTep}/') B OTHOLIEHUHN
HEAOCTAaTKOB TOBapa, €CJIi OHU o6Hapy>1<eHI>1 B TeUeHue FapaHTHfIHOFO CPOKa NJIik CpOKa
TOAHOCTH.

B oTHOIIEHWN TOBapoOB, Ha KOTOpble TapaHTUNHBIE CPOKH WU CPOKU TOJAHOCTH HE
YCTAaHOBJIEHBI, IIOTPeOWTENIb BIpaBe IMPEAbABUTh yKa3aHHbIe TpeOOBaHUA, €CIu
HEeJIOCTaTKU TOBAapOB OOHApY»KeHbI B Pa3yMHBIN CPOK, HO B IIPeJiesiaX JIBYX JIET CO JTHS
repeziavy uX MOTpeOuTeNIo, ecau OoJiee AIuTeIbHbIe CPOKH HE YCTAaHOBJIEHBI 3aKOHOM
WJIN JOTOBOPOM.

2. lapaHTUITHBIA CPOK TOBApA, a TAKKe CPOK €T0 CITY>KObI UCUUCIISIETCS CO THS IIepeadn
TOBapa MOTPeOUTEIII0, eCTU MHOE He MPEeAyCMOTPEHO J0TOBOpoM. Eciiu neHp mepeiaumn
YCTAaHOBUTH HEBO3MOYKHO, 3TH CPOKU HCUHC/IAIOTCSI CO JIHA HW3TOTOBJIEHUSI TOBapa.

J17151 ceB0HHBIX TOBAPOB (00yBH, OZI€3KABI ¥ ITPOYNX) 3TU CPOKU UCUHUCIISIOTCS C MOMEHTA
HACTYIIEHUsI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHSA KOTOPOTO OIpPEesIseTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoii ®enepanyii UCXOoAs U3 KIUMaTUUYECKUX
YCIIOBUH MecTa HaXOXKIeHU rmoTpebuTesen.

[Ipu mpopake TOBapoB Mo oOpasmaM, IO IOYTe, a TaKXKe B CJIydasaX, eCcId MOMEHT
3aKJIIOYEHUS IOTOBOPA KYIUTU-TIPOAKHU U MOMEHT IlepeZladi ToBapa MOTPEOUTEI0 He
COBIIQJIAIOT, 3TU CPOKHU HUCUUCIAITCA CO JHA JOCTaBKU ToBapa morpebutesnto. Ecin
MOTpeOUTENh JINIIIEH BO3MOXKHOCTU HCIIOJIB30BAaTh TOBAp BCJIEJICTBHE OOCTOATEBCTB,
3aBUCAIIUX OT MPojiaBla (B YaCTHOCTH, TOBAp HYK/IA€TCSA B CIENUATIHHON YCTAaHOBKE,
MIOAK/TIOUEHUN WU COOPKe, B HEM UMEIOTCS HEeIOCTAaTKU), TADAHTUHHBIN CPOK HE TeYeT
70 YCTPaHEHUs MPOJIaBLIOM TaKUX OOCTOATeNbCTB. ECjM JleHb JOCTaBKHU, yCTaHOBKHU,
MIO/IKJIIOUEHMsA, COOPKH TOBapa, YCTPAHEHHs 3aBUCAIIUX OT IPOZABIA 0OCTOSATEIIBCTB,
BCJIEZICTBHE KOTOPBIX MOTPeOUTENIhb HE MOXKET HCIOJIb30BATh TOBAP IO HA3HAYEHMIO,
OIIpe/Ie/IUTh HEBO3MOKHO, 3TU CPOKH HCUMCJAIOTCA CO JHA 3aKJII0YEeHHUSA J0roBOpa
KYIUTA-TIPO/IAKH.

denepaJbHBIM 3aKOHOM OT 17 nekabpsa 1999
roaa N 212-03 IIPEABIAYIIYIO DEAAKIINIO

CpoOk roIHOCTH TOBapa oIlpe/iesiAeTcs IeproioM, HCUUCIAeMbIM CO JHA U3TOTOBJICHUA
TOBapa, B TeYeHHe KOTOPOrO OH IPUTrOJieH K HCHOJIb30BaHUIO, WIHU JIaTOU, [10
HACTYIJIEHUS KOTOpOH TOBap IIPUTO/IeH K HCHOJIb30BaHUIO.

[Tpos0/KUTENIBHOCTD CPOKA TOJTHOCTH TOBApa JI0JKHA COOTBETCTBOBATH 003aTETbHBIM
TpeOOBAHUAM K OE30IIACHOCTH TOBApPA.

3. T'apadTuiiHble CPOKM MOTYT YCTAHABJIMBATHCA HA KOMIUIEKTYIOIIUE U3JENUA U
COCTaBHbIE YACTH OCHOBHOTO TOBapa. ['apaHTHIHBIE CPOKU HA KOMILJIEKTYIOIINE U3/IETUS
U COCTaBHbIE YACTH HCUYHUCIIAIOTCA B TOM Ke MOpsAAKe, UTO U TapaHTUUHBIA CPOK Ha
OCHOBHOU TOBap.

FapanTuiiHble CPOKM Ha KOMIUIEKTYIOIIME UW3JIeJINd U COCTaBHbIE YAaCTH TOBapa
CUUTAIOTCS PAaBHBIMHM TapaHTHUMHOMY CPOKYy HAa OCHOBHOEe U3Jlejie, ecId UHOe He
YCTAHOBJIEHO JIOTOBOpPOM. B ciyuae, ecsin Ha KOMIUIEKTyIOIllee U37ieiie U COCTaBHYIO
YyacTh TOBapa B  JIOTOBOPE YCTAHOBJIEH TapaHTUHHBIA CPOK  MeHbIIeH
MPOJIOJIKUTEIBHOCTH, UeM TapaHTUHHBIA CPOK HAa OCHOBHOE W3/leJiNe, IMOTPeOUTeh
BIIpaBe IpeabABUTh TpeOOBaHU:, CBA3aHHbIE C HEAOCTAaTKAMU KOMILIEKTYIOIIETO
U3JleJINsAg U COCTAaBHOU YaCTU TOBapa, IpU UX OOHApy:KeHUU B TeueHUe TrapaHTUUHOTO
CpOKa Ha OCHOBHOe W3JleJiue, €CJIM HHOe He IPeAyCMOTPEHO JIOTOBOPOM.
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Ecim Ha KOMIUJIEKTYIOIlee W3/leJIie YCTAaHOBJIEH TapaHTUHHBIA CpPOK OOJIbIIel
MIPOIOJIKUTEIHHOCTH, YEM TapaHTUIHBIA CPOK HA OCHOBHOM TOBap, TOTPEOUTEb BITPABe
MPeTbABUTh TPeOOBAaHUS B OTHOINEHWHM HEAOCTAaTKOB TOBapa IIPU YCJIOBHUU, YTO
HEIOCTAaTKN KOMILJIEKTYIOIIETO U3/Ie sl O0OHAPYKEHBI B TEUEHNE TaPAaHTHUHOTO CPOKa
Ha 5TO U3/iejre, He3aBUCUMO OT UCTeUeHNs TapAaHTHUITHOTO CPOKa Ha OCHOBHOM TOBAp.

4. Cpoku, yka3aHHble B HACTOAIIEN CTaTbe, IOBOAATCA JO CBeAEHUS MOTpebuTesns B
nHdOpManuU 0 TOBape, IMPeOCTaBIIsAeMON TOTPEOUTENI0 B COOTBETCTBUU CO CTaThel 10
HacToAmero 3akoHa.

5. B ciygasx, xorma mpeayCMOTPEHHBIN JAOTOBOPOM TapaHTUUHBIN CPOK COCTaBJISIET
MeHee ABYX JIeT W HEeAOCTaTKU ToBapa OOHAPYKEHBI MOTPEOUTESEM II0 HWCTEUEHHU
rapaHTHMHOTO CPOKa, HO B Ipejesax ABYX JIET, IOTPeOUTesNb BIIpaBe HPEXbIBUTH
pozaBIly (M3roTOBUTEN) TPeOOBaHUs, IMPEAYCMOTPEHHBIE CTaThel 18 HACTOSAIIETO
3akoHa, ecyiM JOKaKeT, YTO HEeJOCTaTKH TOoBapa BO3HUKJIHM JO €ro Iepe/lauyu
MMOTPEOUTEITIO VJTH 110 IPUYNHAM, BO3HUKIIINM JI0 3TOT'O MOMEHTA.

6. B ciyuae BBIABJIEHUA CYIIECTBEHHBIX HEJOCTATKOB TOBapa IOTPeOUTENh BIIpAaBE
MPEABABUTh U3TOTOBUTEIO (YIIOJTHOMOYEHHON OPraHU3aIUU WIH YIIOJHOMOYEHHOMY
UHAUBUAYAIFHOMY IPEANPUHUMATENI0, UMIIOPTEPY) TpeboBaHHEe O 0Oe3BO3ME3THOM
yCTPaHEHUHU TaKUX HEJIOCTATKOB, €CJIU JIOKAXKET, YTO OHU BO3HUKJIH JI0 IIEPEIAYTHN TOBAPA
MOTPEeOUTEINI0 WX IO IPUYMHAM, BO3HUKIIUM JI0 STOTO MOMEHTa. YKa3aHHOE
TpebOBaHNE MOXKET OBITh INPEIbABIIEHO, €CJIM HEIOCTAaTKH TOBapa OOHAPYXKEHBI II0
HCTEYEHUH JBYX JIET CO JIHSA TIEPEIauul TOBapa OTPEeOUTEIO, B TEUEHHE YCTAHOBJIEHHOTO
Ha TOBap CpPOKa CIYKObI WM B TeUueHUEe JEeCATH JIeT CO JIHSA Iepeslaud ToBapa
MMOTPEOUTEITIO B CJTydae HEyCTaHOBJIEHHUS CPOKa CITy:KObI. Ecti ykazaHHOe TpeOOBaHUE He
YJIOBJIETBOPEHO B TEYEHHUE IBAIATHU JIHEH CO JIHS €ro IPeIbsIBIEHUs TOTpeOrTeIeM U
OoOHapY:KEHHBIA UM HEAOCTATOK TOBapa SBJSAETCA HEYCTPAHUMBIM, MOTPEOUTEIH IO
CBOEMY BBIOOPY BIIpABE MPEIbSIBUTH U3TOTOBUTENIO (YIIOJTHOMOYEHHOU OPTaHU3AI[UH
WIA YIIOJTHOMOYEHHOMY WH/IMBUAYAJIBHOMY TMPEAIPUHUMATENIO, UMIIOPTEPY) HHbIE
MpeyCMOTPEHHbIE HOYHKTOM 3 CTaThbU 18 HACTOsAIero 3akoHa TpeOOBaHUA WIN
BO3BPAaTUTh  TOBApP  HW3TOTOBUTENIO  (YIIOJTHOMOYEHHOW  OpraHu3anuu  WIN
YIOJIHOMOYEHHOMY WH/IUBUYJIbHOMY IPEATTPUHIMATEII0, UMIIOPTEPY) U TOTPeOOBAThH
BO3BpaTa yIJIaueHHOU JIeHEKHOU CYMMBI.

CraTtbsa 20. YcTpaHeHMe He4OCTaTKOB TOBapa M3rotoBuTenem (NpoaaBLOM,
yNnorTHOMOYE€HHOM OpraHusauven UM ynosiHoMO4YeHHbIM UHAUBUAYyanbHbIM
npeanpuHUMaTenem, MMMNOPTEPOM)

1. Ecoiu cpok ycTpaHeHUs HeIOCTAaTKOB TOBapa He ompefiejieH B MUCbMEHHOU ¢opMe
COTJIAllIEHUEM CTOPOH, 3THU HEJIOCTAaTKU JOJIKHBI OBITh yCTPAHEHBI HU3TOTOBUTEJIEM
(mpozasioMm, YIIOJTHOMOYEHHOM opraHusanuei WIN YIIOJTHOMOYEHHBIM
UHAUBUAYAJIBHBIM IPEANPUHUMATEIEM, UMIIOPTEPOM) He3aMeJJINTEIbHO, TO €CTh B
MUHHUMAQIbHBIN CPOK, OOBEKTUBHO HEOOXOIUMBIU JIJIS1 UX YCTPAHEHUS C yUeTOM OOBIYHO
npuMeHsieMoro crnoco6a. Cpok ycTpaHeHHs HeJJOCTaTKOB TOBapa, OIpeiesisieMbId B
MMICHhbMEHHON (opMe cOoTIJIallleHHEM CTOPOH, He MOXKET MPEBBINIATh COPOK IATH JTHEH.

B ciyuae, ecsi Bo BpeMsi yCTpaHEHUsT HEJJOCTAaTKOB TOBapa CTaHET OUE€BUHBIM, UTO OHU
He OyZyT yCcTpaHEHBbI B OIIPE/IEeJIeHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIIOUYUTD COTJIAlllEHHEe O HOBOM CPOKe yCTpaHeHHUs HeAOCTAaTKOB ToBapa. IIpu saTom
OTCYTCTBHE HEOOXOAWMBIX /I yCTPAHEHUS HEAOCTAaTKOB TOBapa 3allaCHBIX YacTeu
(meraseii, MaTepuasioB), OOOPYAOBAaHWA WJIHA II0JJOOHBIE IPHUYHHBI HE SBJISIOTCS
OCHOBaHHEM JIJISI 3aKJIFOUEHHSI COTJIAIIIEHHs O TAKOM HOBOM CPOKE U He OCBOOOXK/IAIOT OT
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OTBETCTBEHHOCTH 3a HaApYII€HHE CpPpOKa, OIIpeAcJIEHHOI'0 COIvIallleHuEM CTOPOH
II€EPpBOHAYAJIbHO.

2. B oTHOIIEHNH TOBApOB JJINTEJIHHOTO IT0JIb30BAHUSA W3TOTOBHUTEJB, IIPOJIABEI] JTUOO0
VIIOJTHOMOYEHHAsA  OpraHM3amus  WIA  YIOJHOMOYEHHBIH  HHIUBU/yaJTbHBIA
NpeAIpUHUMATEIb  00f3aHbl IIPH  INPEAbIBJIEHUU IIOTPEOUTEIEM YKa3aHHOIO
TpeOOBaHUsSI B TPEXAHEBHBIH CPOK OE3BO3ME3JTHO IIPEIOCTaBUTH IIOTPEOUTENI0 Ha
IepUOJ] PEMOHTA TOBAp JJINTEJIPHOTO IIOJb30BaHUs, OOJAAIOMNNA OSTUMH K€
OCHOBHBIMHU ITOTPEOUTETHCKUMH CBOHCTBaMHU, OOECIeYMB JOCTaBKy 3a CBOU CUeET.
IlepeueHb TOBApPOB AJIUTEIHLHOTO MOJIB30BAHUSA, Ha KOTOPbIE YKa3aHHOE TpeboBaHUeE He
pacmpocTpaHseTcs, ycranaBiauBaeTcsa [IpaButenberBom Poccuiickoii @eneparium.

3. B ciyuae yerpaHeHus HEJOCTATKOB TOBapa TAapaHTUMHBIN CPOK HA HETO IIPOJIEBAETCS
Ha IEpPUOJi, B TeYeHHEe KOTOPOTO TOBap HE WCIOJIb30Bajics. YKa3aHHBIH HEPUO/I
HCUMCIISIeTC CO JHs oOpalneHusa IoTpebuTtesissi ¢ TpeboBaHHMeM 00 yCTpaHEHHU
HEeJIOCTAaTKOB TOBapa [0 JHS BBIJAUM €ro 10 OKOHYAaHUM peMoHTa. [Ipu BhIjaue ToBapa
U3rOTOBUTENb (IIPOJIaBell, YIOJHOMOYEHHAsA OpraHH3allksA WA YIOJTHOMOYEHHBIN
WHIUBUAYATBHBIN IIPEeANPUHUMATEb, UMIIOPTEP) 00sI3aH IIPEIOCTaBUTh B IUCbMEHHOMN
(bopme moTpedbuTeI0 MHPOPMAIIHIO O AaTe OOpalleHus NoTpebuTess ¢ TpeboBaHrEeM 00
yCTpaHEHUU OOHApY)KEHHBIX WM HEJIOCTaTKOB TOBapa, O JlaTe Iepefauyd ToBapa
oTpeduTesIeM JIUIsl YCTPaHEHUsI HEeJJOCTaTKOB TOBapa, O JlaTe yCTPAHEHUs HEJIOCTaTKOB
TOBapa C UX OIMKUCaHuEeM, 00 UCIIOJIb30BaHHBIX 3aITACHBIX YaCTAX (IeTasax, MaTepHuaiax)
1 0 JIaTe BhIZau¥ TOBapa MOTPeOUTEITIO I0 OKOHUYaHUH yCTPaHEHUs HEIOCTaTKOB TOBapa.

4. Tlpu ycTpaHeHHWHM HEAOCTATKOB TOBapa IOCPEACTBOM 3aMeEHBl KOMILJIEKTYIOIIETO
U3JIeJINA WX COCTaBHOM 4YacTH OCHOBHOTO WH3JAEWs, HAa KOTOPBIE YCTaHOBJIEHBI
rapaHTHUHBIE CPOKU, Ha HOBBIE KOMIUIEKTYIOI[ee U3JIeJIe€ WJIM COCTAaBHYI) YacCTh
OCHOBHOTO U3/IeJINs yCTaHABINBAETCA TAPAHTUUHBIN CPOK TOH K€ ITPOJ0IKUTEIHHOCTH,
YTO ¥ HAa 3aMeHEHHbIE KOMIUIEKTYIOIEe WU3JeJUe WIN COCTaBHYI0 YacTh OCHOBHOTO
U3JIeJINsA, eCJTU NHOE He MPEeAYCMOTPEHO IOTOBOPOM, M TADAHTUHHBIA CPOK UCUUC/IAETCS
CO JIHA BBIZJQUU ITOTPEOUTEITIO STOTO TOBApA 10 OKOHUYAHUH PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayectea

1. B ciayuae oOHapy:keHHs MOTpPeOUTESIEM HENOCTAaTKOB TOBapa W IPEXbsIBIEHUS
TpeOOBaHUSA O €ro 3aMeHe IpojaBel] (M3TOTOBUTED, YIIOJTHOMOUYEHHAs] OpraHU3aIus
WIN YIOJHOMOYEHHBIN WHAVWBUAYAIbHBIN IpelNpUHUMATEIb, UMIOpPTEpP) 0053aH
3aMEHUTh TaKOW TOBAap B TEUEHHE CEMHU JIHEH CO JIHS TPEIbABIIEHUS YKA3aHHOTO
TpebOBaHUA mNOTpedOuTENIEM, a NPU HEOOXOAMMOCTH JIOIOJHUTEIbHOU IPOBEPKHU
KayecTBa TAKOTO TOBapa MPOAABIOM (M3TOTOBUTEIEM, YIIOJTHOMOUEHHON OpraHU3aIuei
WIN YIOJHOMOYEHHBIM WHAUBUAYIHLHBIM IIPEANPUHUMATEIEM, HUMIIOPTEPOM) - B
TeUeHue [IBaJIlIaTA JHEH CcO JHSA TpeabsABIeHUs YKa3aHHOTO TpebOBaHUS.

Eciu  y  mpopaBma — (M3roTOBUTENS,  YIOJHOMOYEHHOW — OPraHU3AIUM WA
YIOJTHOMOYEHHOTO WHAUBHU/IyAJILHOTO IPEANPUHUMATENA, WUMIIOPTEPa) B MOMEHT
MpeTbsIBJIEHUSI TPEOOBAaHUs OTCYTCTBYeT HEOOXOAMMBIN JIJIsI 3aMEeHbI TOBap, 3aMeHa
ZOJ’KHA OBITH MPOBE/IEHA B TEUEHNE MeCsIIIa CO THS IPeAbABIIEHUS TaKOTro TpeOOBaHUS.

B pationax Kpaiinero CeBepa u NpHUpPaBHEHHBIX K HUM MECTHOCTSX TpeboBaHUe
MOTpebuTesIs 0 3aMeHe TOBapa IMOAJIEKUT YA OBJIETBOPEHHUIO II0 €ro 3adBJIEHUIO B CPOK,
HEeOOXOMMBIHN JJIsi OYepPEeAHON JIOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TU PalOHBI, B
cIyyae OTCYTCTBHUS y IpojaBlia (M3TOTOBUTEJIA, YIIOJITHOMOYEHHON OpPraHU3alluU WJIN
YIOJTHOMOYEHHOTO MHIUBU/IYAJIbHOTO MPeAIIPUHNMATENIS, UMIIOpPTEPa) HEOOXOIMMOT0O
JUIsi  3aMeHBbl TOoBapa Ha JileHb [peAbABJI€HUS YKA3aHHOTO TpeOOBaHUA.



Eciu s 3amenbl ToBapa Tpebyercs 6osiee ceMu JIHEH, 10 TpeOOBAHHUIO TOTPEOUTEIS
mpo/iaBer; (M3roTOBUTEJH JIMOO YIIOJTHOMOYEHHAs] OpraHU3aIlysl WIN YIIOJTHOMOYEHHbIN
VH/INBU/TyJIPHBIN TIPEJINPUHUMATEh) B TEUeHUE TpPeX JHEH co JHA IpeTbsBIeHUs
TpeOOBaHUA O 3aMeHe ToBapa 0053aH 6€3BO3ME3/HO IPEIOCTAaBUTh MOTPEOUTENIO BO
BPEMEHHOE II0JIb30BAaHME Ha MEPUOJ 3aMeHbl TOBAap JJIUTEIBHOTO IOJh30BaHUS,
06J1a1AI0IM I STUMU K€ OCHOBHBIMU MOTPEOUTEIHCKUMU CBOMCTBAMU, 00ECIIEYUB €r0
JIOCTaBKy 3a CBOM CUeT. DTO IPABUJIO HE PACIPOCTPAHSETCS HAa TOBApbI, IEpeYeHb
KOTOPBIX OIIPENIEJISIETCSA B COOTBETCTBUU C IIYHKTOM 2 CTaThU 20 HACTOSIIETO 3aKOHA.

2. ToBap HeHa IeXKaIero KauecTBa JI0JKeH ObITh 3aMeHEH Ha HOBBIM TOBap, TO €CTh HA
TOBap, He OBIBIIINIA B yIoTpeOJIeHU .

[Tpu 3amMeHe TOBapa TapaHTHUUHBIA CPOK UCUUCIISETCA 3aHOBO CO JIHS Iepefladyu TOBapa
MIOTPEeOUTEITIO.

CraTtbAa 22. CpoKu yaoBneTBOpeHUs oTAeNbHbIX TPeOoOBaHMM NnoTpedbuTens
TpeboBaHusA MOTPeOUTENST O COPa3MEPHOM YMEHBIIEHUM ITOKYIHOU IIEHBI TOBapa,
BO3MENIIEHN N paCXO,ZLOB Ha I/ICHpaBJIeHI/Ie HEJOCTATKOB TOBapa HOTpe6I/ITeIIeM NJIn
TPEThHUM JIUIIOM, BO3BpaTe YIIaYeHHOH 3a TOBAP JIEHEKHOU CyMMBbI, a TaK)Ke TpeOOBaHHe
O BO3MeEUIEHUU y6BITKOB, HpI/I‘-II/IHeHHbIX HOTpe6I/IT€.TIIO BCJI€ACTBHUE nponaxm TOBapa
HEHaJIJIeKaIero KadecTBa JIMOO MpeIOCTaBIeHUS HeHazIexkaineld wH(GOpPMAaIUuu O
TOBape, IOJJIeXKAT YAOBJIETBOPEHUIO IMPOJABIOM (HM3rOTOBHUTEJIEM, YIIOJTHOMOYEHHOU
OpI‘aHI/IBaI_II/IE’:ﬁ nJin yrIOJIHOMO‘-IeHHbIM I/IH,ZLI/IBI/II[yaJIbeIM Hpe,ZLHpI/IHI/IMaTeIIeM,
UMIIOPTEPOM) B TeUeHUE JeCATHU JHEH CO JHS IPEIbSBJIEHUS COOTBETCTBYIOIIETO
TpeboBaHUs.

CraTtba 23. OTBeTCTBEHHOCTb nNpoAaBua (M3rotoBUTens, ynosiHOMO4YeHHOMN
opraH1saumMm Unm ynosIHOMOYeHHOro MHANBMUAYyanbLHOro npeanpuHMMaTens,
MMnopTepa) 3a NPOCPOUKY BbINONHEHUS TpeboBaHUM NoTpeduTens

1. 3a HapylIeHue IPeyCMOTPEHHBIX CTATbAMU 20, 21 ¥ 22 HACTOAIILETO 3aKOHA CPOKOB,
a TakKe 3a HEBBITIOJIHEHUE (33JIep>KKy BBINOJHEHUs) TPeOOBaHUS MOTPeOUTENA O
MPEJIOCTaBJIEHUH €My Ha MEePUOJ PEMOHTA (3aMeHbI) aHAJIOTMIHOTO TOBapa IPO/AaBer]
(n3rotoBUTEID, YIOJTHOMOY€EHHas opraHmusarus Win YIIOJTHOMOYEHHBIU
UHAUBUAYAIBHBIN MPEAIPUHUMATENb, UMIIOPTEP), AOIMYCTUBIINUA TaKWe HapPYIIEeHUs,
YIUTAYMBAET MOTPEOUTENIO 32 KOK/IBIA JIeHb IIPOCPOYKU HEYCTOHKY (IIEHI0) B pa3Mepe
OTHOTO MpoIeHTa IeHbI TOBapa.

Ilena ToBapa ompesesisieTcsl, UCXO/sl U3 €ro IeHbI, CYIIeCTBOBAaBIIEe B TOM MecTe, B
KOTOpPOM TpebOBaHHE MOTPeOUTEesNs AOJDKHO OBLIIO OBITH Y/IOBJIETBOPEHO ITPOJIABIIOM
(usroroBuTeseM,  YIOJIHOMOUYEHHOU  OpraHusanuedl  WIX  YIOJIHOMOYEHHBIM
VH/IMBU/IyJIPHBIM IPEANPUHUMATENIEM, HMIOPTEPOM), B JIeHb JI0OPOBOJIBLHOTO
Y/IOBJIETBOPEHUS TAKOTO TPEOOBAHUSA WU B JIEHb BRIHECEHUA CyZeOHOTO PEIIeHUA, eCIU
TpeboBaHME JOOPOBOJIBHO YOBJIETBOPEHO HE OBLIO.

2. B ciyuae HeBBITIOJIHEHUSA TPeOOBAaHUN MOTPEOUTENISI B CPOKH, MPEAYCMOTPEHHBIE
CTaThAMH 20 - 22 HACTOAIIEro 3aKOHA, MOTPeOUTEeNIb BIpPaBe IO CBOEMY BBIOODY
MpeTbsIBUTh NHBIE TPeOOBAHMS, yCTAHOBJIEHHBIE CTaThel 18 HacTosmero 3akoHa.

CraTtba 23.1. NocneacTBua HapyLweHUA NpoAaBLOM CpoKa nepegayvu
npeaBapuTeNnibHO OMfla4YeHHOro ToBapa notpeburento
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1. JloroBop KYIUIH-TIPOJAXKH, IpeAyCMaTPUBAIOIUN 00SA3aHHOCTh MOTPEOUTEA
Mpe/IBAPUTEILHO OIUIATHTh TOBAp, JOJIKEH COZEpKaTh YCJIOBHE O CPOKe Iepe/lauu
TOBapa MoTpeOUTETIO.

2. B ciyuae, ecsim mpojaBel, MOJYYUBIIUH CyMMy IIpeBapUTEJIBHON OIUIAThI B
OmpezieJIeHHOM JOTOBOPOM KYIUIH-IIPOAKH pa3Mepe, He HCIOJHUWI O0S3aHHOCTH I10
repeJiadye ToBapa MOTPEOUTENIO B yCTAHOBJIEHHBIN TAKUM JIOTOBOPOM CPOK, IIOTPEOUTENTH
1(0) CBOEMY BBIOODY BIIPaBe oTpeboBaTh:

nepeaadu OIIVIAYE€HHOTO TOBapa B YCTaHOBJIeHHbeI UM HOBBIHU CPOK;
BO3BpaTa CYMMBI Hpe,[[BapI/ITeJIbHOfl OIlJIaTbl TOBapad, HE IIE€EPEAAHHOIO IIpOAaBIIOM.

[Ipu sTOM mOTpeOUTEsb BIIpaBe MOTPeOOBATh TaK:Ke MOJIHOTO BO3MeIleHUs yOBITKOB,
IPUYMHEHHBIX €My BCJIE[ICTBHE HApYIIEHUS YCTAaHOBJIEHHOTO JOTOBOPOM KYILIH-
MIPO/IA’KYU CPOKA IepeJlavu MPeBAPUTEIBHO OIJIAY€HHOTO TOBapa.

3. B ciiygae HapylleHus yCTaHOBJIEHHOTO JJOTOBOPOM KYIUIM-TIPOJAXKU CPOKa Iepejadyu
MIPEJIBAPUTEJIFHO OIIAYEHHOTO TOBAapa IMOTPEOUTENIO MPOAABEl YIUIAUMBAET €My 3a
KaXKBIN JIeHb IIPOCPOYKU HEYCTOUKY (IEeHU) B pa3Mepe MOJIOBUHBI MPOIEHTA CYMMBbI
Ipe/IBapUTeIbHON OILJIAThI TOBapa.

Heycrotika (11eHr) B3bICKMBAETCSA CO IHSA, KOT/IA 10 JIOTOBOPY KyIUTH-TIPOIAKU Tepeaada
TOBapa IOTPeOUTENI0 JAOJKHA ObLIa OBITH OCYIIECTBJIEHA, O JHS Iepeladyd ToBapa
MOTPEOUTEITI0 WU JI0 JTHS Y/IOBJIETBOPEHUs TpeOOBaHUs MOTPEOUTESISI O BO3BPATE MY
peIBapUTETHHO yILUTa4eHHOU UM CYMMBI.

CyMMa B3BICKAHHOHM IMOTpeOuTesIeM HeyCTONKHU (IIeHH) He MOKET MPEBBIIIATh CyMMY
MpeIBAPUTEIbHOU OIJIAThl TOBApA.

4. TpeboBaHus TTOTpebUTENST O BO3BpaTe yIUIAYEHHON 3a TOBAp CyMMBI U O ITOJITHOM
BO3MEIIEHUH YOBITKOB IOJIJIEZKAT YAOBJIETBOPEHUIO IIPO/IABIIOM B TEUEHUE JIECATH JHEH
CO JTHSI IPEBSABIIEHUS] COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. TpeboBaHmus TOTPeOUTENsA, YCTAaHOBJIEHHbIE IOYHKTOM 2 HACTOSAINIEH CTaTbU, He
MOZIJIe’KaT y/IOBJIETBOPEHUIO, €CJIM TpoJiaBel] JOKaXKeT, 4YTO HapylleHHe CpPOKOB
Iepe/lavyu OTpeOUTeITIO IIPeIBAPUTETHHO OIIAYEHHOT0 TOBapa IPOU30IILIO BCJIEe/CTBUE
HeNpeo/I0JINMOM CUJIBI UJIU 110 BUHE OTpeOuTe .

CraTtba 24. Pac4yeTbl ¢ noTpedbuTtenem B criy4yae npnobpeTeHMa nm ToBapa
HeHaanexallero Ka4yecTea

1. [Ipu 3ameHe TOBapa HeHaJJIeXKalllero KauecTBa Ha TOBAp ATOH ke MapKH (3THX ke
Mozeu U (WIN) apTUKYJIa) TTlepepacyeT IeHbl TOBapa He MPOU3BOIUTCA.

2. I[Ipu 3aMeHe TOBapa HeHajjIeXKalllero KayecTBa Ha TaKOH K€ TOBap JPYyrou MapKu
(Mozestu, apTuKyJia) B cilydae, ecJid IieHa TOBapa, IOJJIeKalllero 3aMeHe, HUKe I[eHbI
TOBapa, IMIPEI0CTABJIEHHOTO B3aMeH, OTPEOUTEITH TIOJIKEH JOIIATUTDH PA3HUILY B II€HAX;
B CJy4yae, e€CJM IleHa TOBapa, IIOJIJIeXKAIlero 3aMeHe, BBIIIE IIeHbl TOBapa,
MPEIOCTaBIEHHOTO B3aMeH, pa3HUIlA B IleHAX BBIIJIaUHBaeTcs IOTpebuTesno. lleHa
TOBapa, IOJJIeKaIlero 3aMeHe, OIpe/esisieTcss Ha MOMEHT ero 3aMeHbl, a ecu
TpeboBaHUE MOTPEOUTEIA HE YAOBJIETBOPEHO IIPOABIIOM, IleHA 3aMEHSIEMOro ToBapa U
IleHa Ilepe/laBaeMOro B3aMeEH TOBapa OIPEAeATCA HAa MOMEHT BBbIHECEHHS CYZIOM
pelieHus 0 3aMeHe ToBapa.
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3. B ciyuae niperbsiBiieHus notpebuTesieM TpebOBAaHUSA O COPA3MEPHOM YMEHbIIIEHUH
MTOKYITHOH IIEHBI TOBapa B pacueT IPUHUMAETCs [leHa TOBapa Ha MOMEHT IIPeXbsABIIEHUS
rmoTpeduTesieM TpeboBaHUA 00 YIIEHKE UJIH, €CJI OHO JIOOPOBOJILHO HE y/IOBJIETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYZIOM PEIIeHU O COPA3MEPHOM YMEHBIIIEHUH ITOKYITHOU IIEHBI.

4. IIpu Bo3BpaTe TOBapa HEHAaJJIeXKaIl[eT0 KauyecTBa IMOTPeOUTeNb BIIpaBe TpeOOBaTh
BO3MEIIEHHS Pa3HUIIBI MEXKY IIEHOW TOBapa, YCTAaHOBJIEHHOW JOTOBOPOM, U I[€HOH
COOTBETCTBYIOII[ETO TOBapa HAa MOMEHT JIOOPOBOJIBHOTO YOBJIETBOPEHUS TAaKOTO
TpebOBaHUsA WM, €CIu TpeOOBaHUE JIOOPOBOJIPHO HE Y/IOBJIETBOPEHO, HA MOMEHT
BBIHECEHHUS CYy/IOM PeIeHuUs.

5. B ciyuae Bo3Bpara TOBapa HeHAJJIEXKaIl[er0 KadyecTBa, IIPOJIAHHOTO B KPEIWT,
MOTPeOUTEII0 BO3BpAIAaeTCs yIUIadeHHAs 3a TOBAap JIEHEXXKHash CyMMa B pa3Mepe
ITOTAIIIEHHOTO KO JHIO BO3BpaTa yKa3aHHOTO TOBapa KpeauTa, a TaKKe BO3MeIaeTcs
IIJ1aTa 3a MPeIoCTaBIeHUe KPeIUTa.

6. B ciayuae Bo3BpaTa TOBapa HEHQJUIEKAIETO KavyecTBa, IPHOOPETEHHOTO
moTpeduTesieM 3a CYET HOTPeOHTEbCKOro KpenuTa (3aima), MpojaBel; 00s13aH
BO3BPATHUTbH MOTPEOUTEITIO YIJIAUEHHYIO 32 TOBAP J€HEKHYIO CYMMY, & TAKKE BOBMECTUTD
yIUladeHHble IMOTpeOuTeJIeM TPOLEHThl W  WHBbIE IUIATEKH 10  JIOTOBOPY
MMOTPeOUTETHCKOTO KpeiuTa (3aiima).

CraTtbsa 25. NpaBo noTpedbuTens Ha 06MeH ToBapa Hagnexawero KayecTaea

1. IloTpebutresr BIpaBe OOMEHATh HEIMPOAOBOJIBCTBEHHBIM TOBAp HAJJIeKaIlETro
KauvecTBa Ha aHAJIOTUYHBIA TOBAp y MPOJIaBIia, Y KOTOPOTO 3TOT TOBAap OBbLI IPpHOOpETEH,
€CJI YKa3aHHBIN TOBap He MooIIe 1o ¢popme, rabapuram, ¢pacoHy, paciiBeTKe, pa3Mepy
nim KOMIIVIEKTAII1H.

[ToTpebuTesh MMeeT MPaBO Ha OOMEH HEIPOIOBOJILCTBEHHOTO TOBapa HaJJIeKalllero
KauecTBa B TeueHHWEe YeTHIDHAAUATA JHEW, He CcuhTas JHS €ro IOKYyIKHU.

O6MeH HEIpOIOBOJILCTBEHHOTO TOBAapa HAJJIEKAIero KAavyecTBa ITPOBOJUTCS, €CJTU
VKa3aHHBII TOBap He ObLI B YNOTpeOJeHNU, COXpaHEHbl €ro TOBApHBIM BUJI,
MOTpeOUTEIbCKUE CBOMCTBA, TVIOMOBI, (habpUIHBIE SIPJIBIKU, a TAKXKE UMEETCSA TOBAPHBIH
YeK WM KAaCCOBBIM YeK JIN0O WMHOU MOATBEPKAAIOIIUN OIIaTy YKa3aHHOTO TOBapa
IOKyMeHT. OTCyTCTBHE Yy TOTPeOUTEIS TOBAPHOI'O YeKa UJIK KaCCOBOTO UeKa JIU00 NHOTO
MO/ TBEP>K/IAIOIIETO OILJIATY TOBapa JOKYMEHTA He JINIIAeT ero0 BO3MOXKHOCTU CChLIAThCS
Ha CBU/IETEJIbCKIE IIOKa3aHUA.

IlepeueHb TOBApOB, HE MOJIEXKAIINX 0OMEHY 110 OCHOBAaHHUSIM, YKa3aHHBIM B HACTOSIIEH
cratbe, yrBepskaaerces [IpaBurenbcTBoM Poccutickont @esepanum.

2. B cyuae, ecsii aHaJIOTUYHBIA TOBAp OTCYTCTBYET B IPOZa)Ke HA JleHb OOpaIleHus
OTpeduTesIs K MPO/IaBIly, MOTPEOUTENh BIIpaBe OTKA3aThCsS OT WCIOJHEHHS JIOTOBOpA
KYIUIU-TIPO/IAKU U TOTPebOBaTh BO3BpaTa YILIaUeHHOU 3a YKa3aHHBIHN TOBap JeHeKHOM!
cymmbl. TpeboBanue moTpeOuTesisi O BO3BpaTe YIUIQUEHHOM 3a YKa3aHHBIM TOBap
JIeHEeKHOU CYMMBI HO/IJIEXKUT YZOBJIETBOPEHUIO B TeUeHUeE TpeX JHeU co JHA Bo3BpaTa
YKa3aHHOTO TOBapa.

ITo coruatieHUIO TOTPEOUTESIS ¢ TIPOZABIIOM 0OMEH TOBapa MOKET OBITh IMPEAYCMOTPEH
NPy TOCTYIUIEHWU AHAJOTHYHOTO TOBapa B mpoaaxKy. IlpogaBer; 00s3aH
He3aMeJIUTEIPHO COOOIUTh MOTPEOUTETI0 O MOCTYIUIEHHMH aHAJIOTUYHOTO TOBapa B
MPOJAXKY.
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CraTtbsa 26.1. lIMCTaHUMOHHbLIN CNOCO6 Npogaxu ToBapa

1. JIoroBOp pO3HUYHOH KYIUIM-IIPOJAAXKH MOXKET OBITh 3aKJI4YeH Ha OCHOBAaHUH
O3HAKOMJIEHUSI TIOTPeOUTEsss ¢ TMPEAJIOKEHHBIM IIPOJABIIOM OIIMCAHHEM TOBapa
TIOCPEJICTBOM KaTaJIOTOB, ITPOCIHEKTOB, OYKIeTOB, (OTOCHUMKOB, CPEJICTB CBS3HU
(TeTIeBU3MOHHOM, TOYTOBOM, PAJIMOCBI3U W JPYTUX) WM HHBIMH HCKITIOYAIOIIIMUI
BO3MOXKHOCTh HEIIOCPEZICTBEHHOTO O3HAKOMJIEHHs IIOTPEOUTENISI C TOBApOM JIHOO
o0pa3loM ToBapa IIPH 3aKJIIOYEHHU TAaKOro JO0TroBopa (JAHCTAHIIMOHHBIA CIIOCO0
MIPOJIa’KU TOBapa) CII0co0aMHU.

2. ITpozaBIioM /0 3aK/IIOUEHHS JIOTOBOPA JIOJIKHA OBITH IIPEOCTaBIeHa MOTPEOUTEITIO
uHpopManus o0 OCHOBHBIX IOTPEOMTEIHCKHUX CBOMCTBaX ToBapa, o0 ajzpece (mecre
HaXOK/IEHWA) IIPOJIaBIla, O MeCTe H3TOTOBJIEHUSA TOBapa, O MOJHOM (UPMEHHOM
HaMeHOBaHUM (HAaMMEHOBAaHWM) IMPojaBHa (M3TOTOBUTENA), O IeHe U 00 YCIOBHAX
MMPUOOPETEHHS TOBAPa, O €ro JIOCTaBKe, CPOKE CITY:KOBI, CDOKE TOJTHOCTH U TapAHTHHHOM
CPOKe, O IIOps/IKE OILIAaThl TOBapa, a TaKKe O CPOKe, B TeYEeHHE KOTOPOro JeHCTBYET
MIpeJIJIOKEHE O 3aKJIIOUEeHUH JIOTOBOPA.

3. IToTpeburesno B MOMEHT JOCTaBKU TOBapa JIO/DKHA OBITh B IUCHBMEHHOU ¢opme
Ipe/iocTaByieHa WH@OpMaNua O TOBape, IpeAyCMOTpPeHHas CTaTbhedl 10 HACTOAIIETo
3akoHa, a TakKe IpefyCMOTPeHHas MyHKTOM 4 HacTodAlled cTaTbu UH@oOpManus o
MOpsAZAKe U CPOKAX BO3BparTa ToBapa.

4. IToTpebuTesp BpaBe 0TKa3aThCA OT TOBapa B JII0O0E BPeMsI /IO €T0 Iepelavui, a IOCcye
nepezavun TOBapa - B TeueHue ceMu TTHEM.

B ciyuae, ecsim mHpOpMAanuaA O NOPAJKe M CPOKAX BO3BpaTa TOBapa HaJljIeKalllero
KadecTBa He ObLja IMpefiocTaBieHa B MUCbMEHHOU (popMe B MOMEHT JIOCTaBKH TOBapa,
MOTPeOUTEeIh BIIPABE OTKA3aThCS OT TOBApa B TEUYEHUE TPEX MeCAIeB C MOMEHTa
nepeziaun TOBapa.

BosBpar ToBapa HajJIekalllero KadyecTrBa BO3MOMKEH B CJIydae, €CJId COXPAaHEHBI ero
TOBAapHBIN BHJ], MOTPEOUTETHCKHIE CBOMCTBA, a TAKXKe JOKYMEHT, IOATBEPK/IAIOIINN
(axT U ycsI0BUS MOKYIIKU YKa3aHHOTO ToBapa. OTCYTCTBUE Y TOTPEOUTENS TOKyMEHTa,
MOAITBEPK/IAtoIero (GakT U yCJI0BUA MOKYIKU TOBapa, HE JIUIIAET €ro BO3MOKHOCTU
CChLIATBCSA HA JIpyTHe J0Ka3aTeJbCTBa NPUOOpPETEHHs TOBapa y JAHHOTO ITPOJaBIA.

[ToTpebuTenb He BIIpaBe OTKa3aThbCA OT TOBapa Ha/IeKalllero KadyecTBa, MMeEIOIEro
UHIVBUYAJIbHO-ONIPe/ieJIeHHbIe CBOMCTBA, €C/IM YKa3aHHBIM TOBap MOXeT OBITh
HCII0JIb30BaH HCKJIIOUUTEIBHO PUOOPETAIIINM ero oTpebuTesieM.

IIpu oTkase moTpeOUTENsI OT TOBapa IPOJAABEIl JIOJIKEH BO3BPATUTh €My JIEHEKHYIO
CYMMYy, YIUIAYEHHYIO IIOTPEOUTEIIEM 110 IOTOBOPY, 32 UCKJIIDUEHHUEM PacX0/I0B IIPO/iaBIia
Ha JIOCTaBKYy OT MOTPeOUTEssI BO3BPAIEHHOTO TOBapa, HE MO3/IHEE YEM Uepe3 JeCAThb
JTHEU €O JTHA MIPeXbABIEHUS IOTPEOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. ITocezmecTBUs MPoIaKu TOBapa HEHAJJIEXKAIIETO KAUEeCTBA IMCTAHITMOHHBIM CIIOCOO0M
MPOJA’KHU TOBAapa yCTAHOBJIEHBI IOJIOKEHUAMU, MPEeAyCMOTPEHHBIMH CTAaThaMu 18-24
HacrodIero 3akoHa.



https://vip.1obraz.ru/#/document/99/902068067/ZA01SSM3FA/
https://vip.1obraz.ru/#/document/99/902068067/ZA01SSM3FA/
https://vip.1obraz.ru/#/document/99/902074529/ZA00MLG2O0/
https://vip.1obraz.ru/#/document/99/9005388/XA00MBO2NG/
https://vip.1obraz.ru/#/document/99/9005388/XA00MBO2NG/
https://vip.1obraz.ru/#/document/99/9005388/XA00M4A2MI/
https://vip.1obraz.ru/#/document/99/9005388/XA00MG02O8/
https://vip.1obraz.ru/#/document/99/9005388/XA00MG02O8/

CraTtba 26.2. lpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB

[IpaBuia Ipojila’ku OTAEIBbHBIX BHIOB TOBApOB YCTaHaBIUBAIOTCA I[IpaBUTETHCTBOM
Poccuiickoit ®eneparuu.

I';mapa II1. 3ammuTa mipaB IoTpebuTesel IIPU BHIIIOTHEHUU
paboT (oOka3aHUU yCJIYT)

CtaTtba 27. Cpoku BbINOSIHEHMA paboT (okasaHusA ycnyr)

1. UcnionHuTep 00513aH OCYIIECTBUTH BHINIOJIHEHHE PAa0OTHI (OKa3aHUe YCIIYyTH) B CPOK,
YCTAaHOBJIEHHBI TIpaBUJIAMHU BBINOJHEHHUA OTAEJIbHBIX BHUAOB paboT (okazaHus
OTZIEJIbHBIX BUJIOB YCJIYT) WJIM JJOTOBOPOM O BBITIOJIHEHUM PabOT (okazaHuu yciyr). B
JIOTOBOPE O BBINOJIHEHUU PabOT (OKa3aHUU YCJIYT) MOXKET IPEAyCMaTPUBATHCHA CPOK
BBINIOJTHEHUA paboThl (OKa3aHWA YCIyTH), €CId YKa3aHHBIMU IIpaBWIAMHU OH He
MPEyCMOTPEH, a TakKKe CPOK MeEHbBIIEH MPOJOLKUTEIbHOCTH, UYeM CpOK,
YCTAaHOBJIEHHBIN YKa3aHHBIMU IIPABUJIAMH.

2. Cpok BbIIOJTHEHHUS PAbOTHI (OKa3aHUA YCIYTH) MOXKET OIPENENATHCA JATOU
(mepuosIoM), K KOTOPOU JIOJI?KHO OBITh 3aKOHYEHO BBHIMIOJIHEHHE pabOTHI (OKa3zaHue
yoryru), win(u) mato (Imepruosom), K KOTOPOU HCIIOJIHUTEb JOJIKEH IMPUCTYIUTh K
BBIIIOJTHEHHIO PAOOTHI (OKa3aHUIO YCIIYTH).

3. B ciyuae, ecoiu BeITIoJIHEHME Pa0OTHI (OKa3aHUE YCIIYTH) OCYIIECTBIISETCA 0 YaCTAM
(moctaBKa ITEPUOAUYECKOM IIeYaTH, TEXHUYECKOe OOC/IyKMBAaHWE) B TeUeHUE CpOKa
JNEeUCTBUA JIOTOBOpAa O  BBIMIOJTHEHUW paboT (OKa3aHUHM  YCJIYT), JIOJDKHBI
IpeJlyCMaTPUBAThCS COOTBETCTBYIOIIME CPOKHU (II€PUOZbI) BBIIIOJHEHUs TAaKUX paboT
(okazanus yCJIyT).

[To coryameHuio CTOPOH B /IOTOBOpe MOIYT OBITh IIPEYyCMOTPEHBI TaKKe CPOKU
3aBePIIEHNS OT/AETbHBIX 3TANIOB PA0OTHI (IIPOMEKYTOUHBIE CPOKH).

Crtatbs 28. locneacTBmuA HapyLWeHUA UCMOJNTHUTENIEM CPOKOB BbINOJTHEHUA paboT
(okasaHusa ycnyr)

1. Ecoiu ucnostHUTEIh HAPYIIWJI CPOKY BHITIOJIHEHUA PA00THI (OKa3aHUA YCIIYTH) - CPOKU
Hauasia "W (WIM) OKOHYAHWs BBIIMOJTHEHHs pPaboThl (oKasaHus yciayru) u (vim)
MIPOMEKYTOUHBIE CPOKHU BBITIOJTHEHUS pabOThl (OKa3aHHWA YCIYTH) WIA BO BpeMs
BBIMIOJIHEHUA pa0OOThI (OKa3aHUsS YCJIYTH) CTIO OYEBUAHBIM, UYTO OHA He Oyzer
BBITIOJIHEHA B CPOK, OTpebuTesIH o CBOEMY BHIOODY  BIIpaBe:

Ha3HAYUTh HICIIOJTHUTEJTIO HOBBIH CPOK;
MIOPYYUTH BHIMOJIHEHHE PAOOTHI (OKa3aHUE YCIYTH) TPETHUM JIUIIAM 32 Pa3yMHYIO IIeHY
WIA BBIIOJIHUTH €€ CBOMMHU CHJIAMH WM IMOTPeOOBATh OT WCIOJHUTENIS BO3MEIIEHUS
TIOHECEHHBIX pacxo/ioB;
moTpeObOBaTh YMEHBIIEHUs II€Hbl 3a BBINIOJTHEHHE pPaboThl (OKa3aHHWE YCIIYyTH);

OTKa3aTbCA OT HCIIOJIHEHUS JIOTOBOPA O BBINOJHEHUU PpaboThl (OKa3aHUU YCIIYTH).

[TorpebuTennp BmpaBe TMOTPebOBaTh TaKKe IIOJIHOTO BO3MEIIEHHSA  YOBITKOB,
MPUYWHEHHBIX €My B CBSI3H C HapyIIeHWEM CPOKOB BBIIIOJIHEHHS PabOThI (OKazaHUS



ycsyru). YOBITKM BO3MEIIAIOTCA B CPOKH, YCTAHOBJIEHHBIE JJIsI Y/IOBJIETBOPEHUS
COOTBETCTBYIOIINX TPeOOBAHUI TOTPEOUTEA.

2. HazHaueHHBIE TOTPeOUTEIEM HOBBIE CPOKU BBITIOJTHEHUS PAa00THI (OKa3aHUA YCIIYTH)
YKa3bIBAIOTCSI B  JIOTOBOPE O  BBINOJHEHUH paboTel  (OKa3aHUU  YCJIYTH).

B cJiyqa€e IIPOCPOYKH HOBBLIX CPOKOB HOTpe6I/ITeJIb BIIpaB€ IIpeAbABUTDb HCIIOJTHUTEJIIO
HHBIE Tpe6OBaHI/IH, YCTaHOBJICHHBIE IIYHKTOM 1 HaCTOHI_I_[eﬁ CTaThbu.

3. llena BoImtoOsTHEHHOU paboTh! (OKa3aHHOM YCIIYTH), BO3BpalllaeMasi OTPeOUTeI0 IPU
OTKa3e OT MCIIOJHEHUS JIOTOBOPA O BHIIMOJHEHUN PAa0O0THI (OKa3aHUU YCIYTH), a TAKKe
yUYUTbIBaeMas IPU yMEHbBIIEHUU I|eHbl BBIMOJHEHHOU paboThl (OKa3aHHOU YCIIyTH),
ompeziesisieTCsA B COOTBETCTBUHU C IYHKTAMU 3, 4 U 5 CTAaTbU 24 HACTOAIMIETO 3aKOHA.

4. Ilpu oTkasze OT UCIOJHEHUs JIOTOBOPA O BBIIOJHEHUU PabOTHI (OKa3aHUU YCJIyTH)
WCIIOJTHUTEJIb He BIpaBe TPeOOBATh BO3MEIIEHUS CBOUX 3aTpPaT, MPOU3BE/IEHHBIX B
IIpoIiecce BHIMOJTHEHUs paboThl (OKa3aHUSA YCJIYTH), 8 TAaKXKe IJIAThl 32 BBIIIOJIHEHHYIO
paboTy (OKa3aHHYIO YCIyTy), 3a HCKJIIOUEHHEM CJIydas, €CJIM TMOTPeOUTe b IPUHSLI
BBITNIOJTHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).

delepaJILHBIM 3aKOHOM OT 17 nekadbpd 1999
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5. B ciyuae HapylieHHs YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUs PabOThl (OKa3aHUs
YCJIYTH) WJIU Ha3HAUYEHHBIX OTPeOHTEeIeM Ha OCHOBAHUM IyHKTA 1 HACTOSIIEH CTaThU
HOBBIX CDOKOB HCIIOJTHUTEJIH YILJIAUUBAET ITOTPEOUTEITIO 32 KAXKBIH JIEHD (Uac, eCTH CPOK
OTIpeieJIeH B Yacax) MPOCPOUYKU HEYCTOHKY (IIeHI0) B pa3Mepe TpeX IMPOILEHTOB IE€HBI
BBITIOJTHEHUA pabOTHI (OKa3aHUA YCIIYTH), a €CJIU [IeHa BBIIIOJTHEHUs paboThl (OKa3aHUs
YCJIYTH) JIOTOBOPOM O BBITIOJTHEHHHU paboT (OKa3zaHUU YCJIyT) He OIpejiesieHa - oOIen
IIeHBI 3aKa3a. /[0roBopoM O BHITIOJTHEHUH Pa00T (OKa3aHUH YCIYT) MEKAY ITOTpeduTeIeM
Y WCIIOJTHUTEJIEM MOJKET OBITh YCTAaHOBJIEH 00Jiee BHICOKUU pa3Mep HeyCTOUKHU (ITeHu).

Heycroiika (meHs) 3a HapylleHWe CPOKOB Hadajia BBIMIOJHEHUS paboThl (OKazaHUs
YCJIYTH), €€ dTara B3BICKHUBAETCS 32 KaXK/bIU JeHb (JYac, ecyii CPOK OIpezie/ieH B yacax)
IIPOCPOYKH BIUIOTH /IO Hayasia BHITIOJIHEHUS PabOThI (OKa3aHUSA YCIYTH), €€ dTana UIn
IIpeTbSIBJIEHUS TTOTPebUTEIeM TPeOOBaHUH, TPEAYCMOTPEHHBIX ITYHKTOM 1 HACTOSIIEH
CTaThH.

Heycroiika (11eHs1) 3a HapyIlleHHe CPOKOB OKOHYAHUS BBITIOJTHEHUST PabOThI (OKa3aHUs
YCJIYTH), €€ 3Tara B3bICKMBAETCS 3a KaK/bIH JIeHb (Jac, eCJTM CPOK OIpeZieieH B yacax)
MPOCPOYKH BIUIOTH /10 OKOHYAHUS BBIIOJHEHUS PaboThl (OKa3aHUs YCIyTH), ee drarma
WIN TPeIbsBIEHUs IMOTpeOuTesieM TpeOOBaHUM, IPElyCMOTPEHHBIX IIYHKTOM 1
HacToAIIeH CTaTbU.

CymMMa B3BICKAHHOU MOTpeOuTesIeM HEYCTOWKHU (IE€HW) He MOXKET IPEBBIIIATH IIEHY
OT/IEJILHOTO BUJIA BHIMIOJIHEHUA PabOThHI (OKa3aHUA yCJIyTU) WK OOIIyI0 LleHy 3aKasa,
eCcJIU IleHa BBIIOJIHEHUs OTEeJIbHOTO BUjia paboThl (OKa3aHUA yCJIyTU) He ompezesieHa
JIOTOBOPOM 0 BBITIOJTHEHU T paboThI (okazaHUM YCIIYTH).

Pazmep Heycroviku (IeHHW) OmpesesisieTcs, WCXOAsS W3 IEHbl BBITIOJIHEHUS PaOOThI
(oxazaHus yC/Iyru), a ecJiM yKa3aHHAas IleHa He OlpezesieHa, UCXOAs U3 OOIIel IeHbI
3aKasa, CyIIeCTBOBABIIEN B TOM MeECTE, B KOTOPOM TpeOOBaHHeE MOTPEOUTEIS TOIKHO
OBLIIO OBITH YZOBJIETBOPEHO HCIIOJIHUTEJIEM B JIeHb JI0OPOBOJIBHOTO Y/IOBJIETBOPEHUS
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TaKOro TpeOOBaHUS WM B JIeHb BBIHECEHUS Cy/IeOHOTO peIleHUs, ecii TpeOoBaHUe
oTpeduTesIs IOOPOBOJIBLHO YA0BJIETBOPEHO HE OBLIO.

6. TpeboBaHusA mHOTpPeOUTENsA, YCTAHOBJIEHHbIE OYHKTOM 1 HACTOSAIIEH CTaThbU, He
MOJIJIeXKAT Y[ OBJIETBOPEHUIO, €CJIM HCIIOJHUTENb JOKAXKEeT, YTO HapylleHhe CPOKOB
BBITIOJTHEHHUsA PabOThI (OKa3aHWA YCIYTHd) IIPOU3OIILIO BCJIEICTBHE HEIPEOIOJIUMOMN
CHWJIBI WJIH 110 BHHE TTOTPEOUTEIS.

CraTtbsa 29. lNpaBa noTpebuTtens npm ooHapyXeHMU HeAO0CTAaTKOB BbINOSIHEHHOMN
paboTbl (OKazaHHOM yCnyru)

1. I[TorpebuTesnsr Tpu 0OHApPYKEHUHM HEIOCTATKOB BBIIIOJHEHHON paboThl (OKa3aHHOU
YCJIYTH) BIIpaBe (0] CcBOEMY BBIOODY oTpeboBaTh:

06e3BO3ME3/THOTO YCTPaHEHHS HEJIOCTATKOB BBIIIOJTHEHHOHN paboThl (OKa3aHHOU YCIyTH);
COOTBETCTBYIOIIIETO yYMEHbBIIIEHUS II€Hbl BBIIIOJHEHHON paboThl (OKa3aHHOU YCIIyTH);

06e3BO3ME3/THOTO MU3TOTOBJIEHUS JPYTOM BEIIHM M3 OTHOPOJIHOTO MaTepHajia TAKOTO JKe
KayecTBa WJIM IIOBTOPHOTO BBINOJIHEHUS pabotel. IIpm sTOoM motpeburenb 00sA3aH
BO3BPATUTH paHee 1epeJaHHyI0 eMy HCIIOJTHUTEJIEM Belllb;

BO3MeEIIleHUsI [TIOHECEHHBIX UM PAacXo0/IOB IO YCTPAaHEHUIO HEJIO0CTATKOB BBIIOJIHEHHOU
paborel  (OKa3aHHOW YCJIYyTH) CBOMMH CHJIAMH WIM TPETbUMU  JIUIAMHU.

YnoBnerBopeHne TpeOOBaHWI IMOTpebuTeNsT O 0e3BO3ME3THOM  YCTPAaHEHUU
HEJIOCTATKOB, 00 M3TOTOBJIEHUH JPYTOW BEIHU WJIK O MTOBTOPHOM BBITIOJITHEHUH PAOOTHI
(oxazaHUM YCIYTH) HE OCBOOOXKIAeT HCIOJHUTENSI OT OTBETCTBEHHOCTH B ¢opMe
HEYCTOWKHM 3a HapyIIeHHe CPOKA OKOHYAHUS BBITIOJTHEHUs PAaOOTHI (OKa3aHUA YCIIYTH).

[ToTpebuTesib BIpaBe OTKA3aThCs OT HCIOJHEHHUs JOTOBOPA O BBIMIOJTHEHUHW PabOTHI
(okazaHUM YyCIyrd) ¥ TMOTPeOOBATh IIOJTHOTO BO3MEIIEHHs YOBITKOB, €CJIH B
YCTAaHOBJIEHHBI YKa3aHHBIM JIOTOBOPOM CPOK HEJIOCTAaTKU BBIIOJHEHHON pPabOThI
(oxka3aHHOHW YCIyru) HE yCTpaHEHbI HucHoiaHUTesneM. [loTpeOuTenb TakKe BIIpaBe
OTKAa3aThCs OT UCIIOJITHEHUS IOTOBOPA O BHITTOJTHEHUH PAOOTHI (OKa3aHUHU YCIIYTH), ECITH
UM OOHApYy>KeHBbI CyIEeCTBEHHBbIE HEJOCTATKU BBIIIOJTHEHHON pPaboThl (OKa3aHHOU
YCJIyTHU) WJIW UWHBIE CYIeCTBEHHbIe OTCTYIUIEHHS OT YCJIOBUHM  JOTOBOpA.

[ToTrpebuTenb BHpaBe IOTPeOOBaTh TakKKe IOJHOTO BO3MeIeHUsA YOBITKOB,
MIPUYMHEHHBIX EMY B CBSI3H C HEIOCTATKAMU BBITIOJTHEHHOU paboThI (OKa3aHHOU YCIIYyTH).
VOBITKM  BO3MEIIAIOTCSI B CPOKH, YCTAHOBJIEHHBIE I  y/IOBJIETBOPEHHUS
COOTBETCTBYIOIINX TPeOOBaHUI TOTPEOUTEA.

2. [Tena BbITTOJTHEHHOU paboThI (OKa3aHHOM YC/IYTH), BO3BpAallaeMasi OTPeOUTEITIO IPH
OTKa3e OT MCIIOJHEHUS JIOTOBOPA O BHITIOJIHEHUU Pa0OTHI (OKa3aHUU YCIYTH), a TAKKe
yUIUThIBaeMasi IPU yYMEHbBIIEHUHN I|eHbl BBIMOJHEHHON paboThl (OKa3aHHOU YCIIyTH),
ompeziesIsieTCs B COOTBETCTBUHU C IYHKTAMU 3, 4 W 5 CTaThHU 24 HACTOAIIEro 3aKOHA.

3. TpeboBaHMs1, CBSI3aHHBIE C HEIOCTATKAMU BBITIOJTHEHHON paboThI (OKa3aHHOU YCITIyTH),
MOTYT OBITH TIPEIbSIBJIEHBI IIPU IIPUHATHUH BBITIOJTHEHHON PabO0Thl (OKa3aHHOU YCJIYTH)
WIN B XOJ€ BBHINOJHEHUSA paboThl (OKazaHUsA YCIyra) Jubo, ecii HeBO3MOXKHO
00HAPY>XUTh HEIOCTATKU IPU MPUHATUH BBINIOJTHEHHON paboThl (OKa3aHHOU YCJIyTH), B
TeueHHe CPOKOB, YCTAHOBJIEHHBIX HACTOSAIUM IIyHKTOM.
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[ToTpebuTenp BIpaBe NPEABABIATh TpeOOBAHUSA, CBA3aHHBIE € HeJAOCTATKAMU
BBITIOJTHEHHON paboThl (OKa3aHHOU YCIyTH), ecjid OHU OOHApy»KeHbl B TeueHUe
rapaHTUIHOTO CPOKA, a IIPU €ro OTCYTCTBUH B Pa3yMHBIN CPOK, B IpeZieJiax JIBYX JIET CO
JTHS TIPUHATHSA BBIIIOJIHEHHOUN paboTh (0Ka3aHHOU YC/IyTH) WJIU HATH JIET B OTHOIIEHUHN
HEJIOCTAaTKOB B CTPOEHUHU Y UHOM HEJBHKUMOM HUMYIIECTBE.

4. icrioTHUTE b OTBEYAET 32 HEJOCTATKH PaboTHI (YCIIyTH), Ha KOTOPYIO HE YCTaHOBJIEH
TrapaHTUHHBIN CPOK, ECJIU ITOTPEOUTENH IOKAXKET, YTO OHU BO3HUKJIIH /10 €€ IIPUHATHS UM
150071 110 MIPUYWHAM, BO3HUKIIINM 710 3TOTO MOMEHTA.

B orHOomeHun paboTel (yoyiyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIA CPOK,
HCIIOJTHUTEJIb OTBEUAET 32 ee HEeJIOCTAaTKH, eCIU He JOKAXKeT, UTO OHU BO3HUKJIU IIOCTIE
npuHATHAA paboTel (ycayru) mnoTtpebuTeseM BCJIECTBHE HAPYIIEHUs UM IMIPaBUJI
HCIIOJIb30BAaHUA pe3ysjbTaTa paboTel (yCjyru), JIeUCTBUM TPEThUX JIUI[ WJIN
HETPeO/I0JIMMOM CHUJIBI.

5. B ciygasx, xorma mpeayCMOTPEHHBIN JAOTOBOPOM TapaHTUUHBIN CPOK COCTaBJISIET
MeHee IByX JieT (IISTU JIeT Ha HEeABKHUMO€E UMYIIECTBO) U HEAOCTATKU PabOTHhI (YCIIyTH)
oOHApy:KEeHBI MOTPEOUTEIEM IO UCTEYEHUH TAPAHTHHHOTO CPOKA, HO B IPEJIEJIaxX JIBYX
jer (MATH JIET HA HEABWIKHMMOE HMYIIECTBO), IMOTPEOUTESIb BIIpaBe IPEIbSIBUTH
TpebOBaHUs, TPEAYCMOTPEHHBIE IIYHKTOM 1 HACTOSIIIEN CTAThU, €CJTU JOKAXKET, YTO TAKHE
HEeJIOCTAaTKU BO3HUKJIU /IO IPUHATUSA UM pe3ysIbTaTa paboThl (YCIyTrh) WU 10 IPUUNHAM,
BO3HUKIIIUM /[0 9TOTO MOMEHTA.

6. B ciyuae BbIABJIEHUS CYIECTBEHHBIX HEJOCTATKOB paboThI (YCayru) moTpeOUTesnh
BIIpaBe MPEABABUTH WCHOJTHUTENI0 TpeOoBaHHEe O 0e3BO3ME3THOM YCTPaHEHUH
HEJIOCTAaTKOB, €CJIN JOKAKET, YTO HEIOCTATKU BO3HUKIIU JI0 MIPUHATHS UM pe3yJIbTaTa
paboTsl (yCJIyry) Wiy 1Mo MPUYMHAM, BO3HUKIIUM JI0 9TOT0 MOMEHTA. ATO TpeboBaHUeE
MOKET OBITh MPEABABIEHO, €CTIU TaKHe HEJIOCTATKU OOHAPYKEHBI 110 UCTEYEHUHU JIBYX
JjieT (IATH JIET B OTHOIIIEHUH HEJBHXKMMOTO UMYIIIECTBA) CO JTHS MPUHSATHUS pe3ysIbTaTa
paboTsI (yesIyTH), HO B Ipefiesiax YCTAaHOBJIEHHOTO Ha pe3ysbTaT paboThI (YCIyTH) CpoKa
CJIy?KOBI WJINM B Te€UYEHUE JECATH JIeT CO JAHS MPUHATUSA pe3yJsbraTa paboThl (yCsIyTH)
oTpebuTesieM, €CiM CPOK CIy:KObl He ycraHoByieH. Ecim ganHOe TpeboBaHume He
Y/IOBJIETBOPEHO B TEYEHHUE IBAIATH JTHEH CO JIHS €r0 IIPeIbsBIEHUs TOTPpeOHUTEIeEM U
0oOHApYy:KEHHBIA HEZOCTATOK SABJISAETCA HEYCTPAHUMBIM, TOTPEOUTEITH TI0 CBOEMY BBIOODPY
BIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIIEHUS IEHBI 32 BBIMOJHEHHYIO Pab0Ty (OKa3aHHYIO YCIIYyTY);

BO3MEIIeHUA TTOHECEHHBIX UM PACXOJ0B IO YCTPAHEHHUIO HEJIOCTATKOB BBIMOJTHEHHOU
paborel  (OKa3aHHOW yCJYTHM) CBOMMH CHJIAMH IWJIH TPETbUMHU JIUIIAMU;

OTKa3a OT WCIOJIHEHUS JIOTOBOpPA O BBINOJHEHUU paboThl (OKa3aHUU YCIYyTU) U
BO3MeEIIEHUS YOBITKOB.

Cratba 30. Cpokun ycTpaHeHUA HeAOCTaTKOB BbINOSIHEHHOM PaboThl (OKa3aHHOMN
ycnyrm)

Hemocratku paboTh! (yciryru) AOJKHBI OBITh YCTPAaHEHBI UCIIOJIHUTEIEM B Pa3yMHBIHN
CPOK, Ha3HAUeHHBbIN oTpebuTeseM.

denepasbHBIM 3aKOHOM OT 17 AeKadps 1999
roaa No 212-03 IpeabIayIIYyIO pPEAAKITHNIO
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HaszHnaueHHBIN HOTpe6I/ITeJIeM CPOK YCTpaHE€HHA HEJOCTATKOB TOBApPA YKa3bIBA€TCA B
AOroBOpE€ HMJIX B MHOM IIOAIIMCbIBAEMOM CTOPOHaAMH AOKYMEHTE b0 B 3asdBJICHHH,
HaIipaBJIEHHOM l'IOTpe6I/ITeJ'IeM HCIIOJIHUTEJIIO.

3a HapylIeHNe IPelyCMOTPEHHBIX HACTOAIIEHN CTaThell CPOKOB YCTPaHEHU S HEJIOCTATKOB
BBITIOJTHEHHOU paboThI (OKa3aHHOU YC/IyTH) UCIIOTHUTEND YIUIAUUBaEeT IIOTPeOUTETIO 3a
KaXK/bI JIEHb IPOCPOYKHU HEYCTOMKY (IEHI0), pa3Mep U HMOPAA0K UCYHCIIEHUS KOTOPOH
OTPENEIAIOTCA B COOTBETCTBUM C IYHKTOM 5 CTarby 28 HACTOANIEro 3aKOHA.

B ciyuae HapylleHHs yKa3aHHBIX CPOKOB TIOTpPeOUTEN b BOpaBe NPEIbABUTH
HCIIOJIHUTEJII0 WHble TpeOOBaHUsA, MpeAyCMOTPEHHble IOYHKTAMH 1 U 4 CTaTbU 29
HACTOAIIEero 3akoHa.

CraTtbsa 31. Cpoku ynoBneTBopeHUs oTaeNbHbIX TpeboBaHUM noTpeduTens

1. TpeboBanus noTpebuTENA 00 YyMEHBIIIEHHWU II€Hbl 3a BBINIOJHEHHYIO pPaboTy
(oka3aHHYI0 YCIIYTy), O BO3MEIIEHWU PACXOJOB II0 YCTPAHEHUIO HEOCTaTKOB
BBITIOJTHEHHOU paboThI (OKa3aHHOU yCIyrd) CBOMMH CHJIAMH WJIM TPETHbUMH JIMIAMU, a
TaKyKe O BO3BpaTe yIUIaueHHOU 3a paboTy (yciyry) AeHEeKHOU CyMMbI X BO3MEIEHUU
y6bITKOB, IIPUYHUHEHHBIX B CBA3U C OTKa30M oT HUCIIOJIHEHU A A0T0OBODPAa,
IIpeayCMOTPEHHBbIE IIYHKTOM 1 CTAaTbH 28 u OVHKTAMU 1 U 4 CTAaTbhbU 29 HACTOAIIETO
3aKoHa, MO/JIeXKAT Y/IOBJETBOPEHUIO B JECATUIHEBHBIN CPOK CO JHSA TPEXbABIEHUS
COOTBETCTBYIOIIETO TPeOOBAHUS.

2. TpeboBanus moTpebuTENsT O 0OE3BO3ME3THOM H3TOTOBJIEHUHM JIPYTOH BeIlH U3
OJTHOPOTHOTO MaTepHaia TAKOTO K€ KauyeCTBA WJIN O IIOBTOPHOM BBIIIOJIHEHUH PAOOTHI
(oxazaHUU yCIyTH) MOJIEXKAT YAOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JIJISI CPOYHOTO
BBITIOJTHEHUA PAa0O0THI (OKa3aHUs yCIIYyTH), a B CJIydae, eCJIU 3TOT CPOK He YCTAaHOBJIEH, B
CPOK, TPEAyCMOTPEHHBIN JOTOBOPOM O BBIINOJHEHHU PpabOTHl (OKa3aHUU YCIyTH),
KOTOPBIH ObLT HEHA/JIEXKATIE HUCIIOTHEH.

3. 3a HapyllleHHue NpPeyCMOTPEHHBIX HACTOAIEH CTaTbeld CPOKOB Y/IOBJIETBOPEHUS
OT/IEJIbHBIX TPeOOBAaHUN MOTPEOUTENST HCIOJTHUTENb YIJIAUMBAET IOTPEOUTENTI0 3a
KaXK/IbIU IeHb IPOCPOYKU HEYCTOUKY (IIeHI0), pa3Mep U MOPAAOK UCUNCIEeHUA KOTOPOU
OIpeZie/IAI0TCA B COOTBETCTBHUM € IIYHKTOM 5 CTaTbu 28 HACTOAIIEro 3aKoHa.

B cjiyyae HapylleHHdA CPOKOB, YKa3aHHBbIX B IIYHKTaX 1 U 2 HaCTOHH.[GI‘/JI CTaTbu,
HOTpe6I/IT€.TII) BIIpaBe IIPEAbABUTDb UCIIOJTHUTE/IIO NHbIE Tp66OBaHI/IH, IIpeayCMOTPEHHBIE
IIYHKTOM 1 CTaTh¥ 28 ¥ NYHKTaMH 1 U 4 CTaThbU 29 HaCTOAIIIEro 3akoHa.

CraTtba 32. paBo noTpedbuTens Ha oTKa3 OT UCNOJSIHEHUSA AOoroBopa o
BbINOJIHEHUMN PaboOT (OKa3aHUM ycryr)

HOTpe6I/ITeJIb BIIpaB€ OTKa3aTbCA OT HCIIOJTHEHHA JA0TOBOpPA O BbIINIOJIHEHUU pa60T
(oxazaHum yciyr) B Ji000€ BpeMs MPH YCJIOBHUHM OILIATHI UCIIOJTHHUTENI0 (DaKTHUYECKU
IIOHECEHHBbIX MM pPacCXxoJ0B, CBA3aHHBIX C HCIIOJTHEHHEM 0043aTeJbCTB 110 AaHHOMY
ZIOTOBODY.

Cratba 33. CMeTa Ha BbINONHEeHUe paboTbl (OKa3aHue ycnyrim)

1. Ha BwimosHeHme paboThl (OKa3aHWE YCIyru), MPEeAyCMOTPEHHOW JIOTOBOPOM O
BBIMIOJIHEHUN paboThl (OKa3aHUU YCIIYyTHU), MOKET OBITh COCTaBjeHa TBepAas WIN
pubIN3UTETbHASA cMera.

CocraByieHHe TaKOH CMEThI II0 TPEeOOBAHUIO TOTPEOUTENA WU HCIOJTHUTEIIA
0053aTeJIbHO.
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2. McrioHUTE b HE BIIpaBe TPeOOBATh YBEJTUUEHUS TBEPJOU CMETHI, a TOTPEOUTETD - ee
YMEHBIIIEHUsA, B TOM 4YHCJIe B CJIy4ae, KOTJa B MOMEHT B3aKJII0UYEHUs JI0roBOpa
HCKJTI0YaJIaCh BO3MOYKHOCTb IIPELyCMOTPETH IIOJTHBIH 00'beM IO/IJTEKAIIKX BHITTOJTHEHHIO
pabor  (okKaszaHWIO yCJAYT) WM HEOOXOAMMBIX  JUIA  3TOTO  PACXOJIOB.

VcniosiHUTEITh UMeEeT IIPAaBO TPeOOBATh yBEITUUEHUS TBEP/ION CMETHI IIPU CyIIleCTBEHHOM
BO3PAaCTaHWM CTOUMOCTH MaTepuajoB U  0OOpYyAOBaHUs, IIPEIOCTABIIAEMBIX
HCIIOJTHUTEJIEM, a TaK)Ke OKa3bIBAEMBIX €MY TPETbUMU JIULIAMU YCJIYT, KOTOPOE HEeJIb3s
OBLIO IPeyCMOTPETH IIPU 3aKII0UEeHNHU JIoroBopa. IIpu oTkase noTpeduTesis BBITOJTHUTH
3TO TpeOOBaHNE HCIIOJIHUTEIIh BIPAaBe PACTOPTHYTH JOTOBOP B Cy/IeOHOM MOPS/IKeE.

3. Eciim Bo3HUKIIa HEOOXOAUMOCTD BBITIOJTHEHUS JOTOJHUTEIBHBIX paboT (0KazaHUs
JOTIOJITHUTEBHBIX YCIYT) Y 1O OTOW TPUYHHE CYIIECTBEHHOTO IIPEBBIIIEHUS
MPUOIU3UTETLHON CMETBI, HCIIOJTHUTEh 00s13aH CBOEBPEMEHHO IIPEAYIIPEIUTD 00 3TOM
noTpeburesis. Ecoiu moTpebuTesb He J1ayl cOTJIache Ha MPEBBIIIeHNEe TPUOTU3UTETHHON
CMeThI, OH BIIPaBe OTKAa3aThCsA OT HCIOJHEHUS IOTOBOpA. B 3TOM ciIydyae HCIOTHUTENTD
MOKeT TpebOBaTh OT IMOTPeOUTEIsI YIUIATHI IEHBI 32 BHIIIOJIHEHHYIO PaboTy (OKa3aHHYIO

YCIIYTY).

VcriostHUTE b, CBOEBPEMEHHO HE TPEAYIPEAUBIINN MOTPEOUTENSA O HEOOXOAUMOCTH
MIPEBBIIIEHUS TPUOIU3UTETLHON CMEThI, 00s13aH UCIIOJTHUTH JIOTOBOP, COXPaHsS MPAaBO
Ha o11aTy paboTsl (yCJIyTH) B IpejiesiaX IpUOIN3UTEIbHON CMETHI.

CraTtbAa 34. BbinonHeHue paboTbl U3 MaTepuarna UCNosiHuTens

1. VcrtostHuTE N 00s13aH BBITIOJTHUTH Pa00TYy, OIpeie/IEHHYIO JOTOBOPOM O BBITTOJTHEHUH
paboThl, U3 CBOEro MaTepHwajia U CBOMMU CPEACTBAMHU, €CJIM UHOE He IPEAyCMOTPEHO
JIOTOBOPOM.

VcriosTHUTE b, TPEAOCTABUBIIIUN MaTEPHUAIT JJIs BHINIOJTHEHHUSA PAaOOTHI, OTBEYAET 3a €r0
HeHajjIekalee KavyecTBO IO IpaBUjiaM 00 OTBETCTBEHHOCTH ITPOJABIla 3a TOBaphI
HEeHaJIeXKallero Kauecrna.

2. Marepuas UCIIOJTHUTEJIS OIIAYNBAETCA ITOTPeOUTEIEM IIPU 3aKII0YEHUH YKa3aHHOTO
JIOTOBOPA MOJTHOCTBHIO WJTU B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJTHEHUU PaOOTHI ¢
yCJIOBUEM OKOHUYATEJIBbHOTO pacueTa IIpU IOJydeHUU IOTpeOuTesieM BBHINIOTHEHHOU
HCIIOJTHUTEeJIeM paboThl, ecIn UHOM MOPAZO0K pacyeToB 3a MaTepuasl UCHOJIHUTENIS He
IIpelyCMOTPEH COIJIallleHueM CTOPOH.

3. B coryuasx, mpeaycMOTpPEHHBIX IOTOBOPOM O BBITIOJTHEHUH PabOTHI, MaTEPUAJ MOYKET
OBITH IIPEIOCTABJIEH UCIIOJHUTEIEM ITOTPpebuTEII0 B KpeauT. [locieayomiee u3aMeHeH1Ee
IIEHbl IIPEJIOCTABJIEHHOTO B KPEAUT MaTepuayia HCIOJHUTENSA He BjedeT 3a COo0OH
repepacuera.

4. MaTepI/Iaﬂ HUCIIOJIHUTEJIA U H€O6XOZ[I/IMBI€ JJIA BBIIIOJTHEHUA pa6OTbI TEXHHUYECKHe
CpeacrBa, HHCTPYMEHTbI H IIpO4Y€€ AOCTABJIAKOTCA K MECTY BBIIIOJTHECHUA pa60T
HUCIIOJIHUTEJIEM.

Cratbsa 35. BbinonHeHue paboTbl U3 MaTepuana (c Belbio) noTpedutens

1. Ecim paboTa BBIMOJTHSIETCS TIOJHOCTHIO HJIM YACTUUYHO M3 Marepuasia (C BEIHIO)
MOTpebuTEsIsl, WCIOJHUTEbh OTBEYAET 3a COXPAHHOCTh 3TOTO Marepuasna (Bemu) u
MIpaBUJIBHOE ero HUCIIOJIb30BaHUE.

HcnoasauTenn 00sa3aH:



MpEeAyIpPEaUTh TOTPEOUTENA O HEINPUTOJAHOCTH WM HeI0OPOKaueCTBEHHOCTH
TepegaHHoOro IOTpebuTeIEM MaTepHasa (Bemu);

IIpeacCTaBUTb OTYET 00 HN3paCXOJOBaHHKU MaTepuasia U BO3BPATHThb €r0 OCTaTOK.

B ciayuyae mosHOM WM YacTUYHOM yTpaThl (IIOBPEXIeHHs) Marepuaia (Belmu),
MPUHATOTO OT IOTPEOUTEIsI, UCIIOJITHUTEIb 00s13aH B TPEXTHEBHBIA CPOK 3aMEHUTDH €I0
OMHOPOZHBIM MaTepUaoM (BeIIpbl0) aHAJOTUYHOTO KadecTBa W IO JKEJIAHUIO
MOTpeduTe s M3TOTOBUTh U3/leJINe U3 OJHOPOAHOTO MaTepuasia (Bel[d) B pPa3yMHBIN
CPOK, a TIPU OTCYTCTBUHM OJHOPOJHOTO MaTepuasa (Belly) aHAaJOTUYHOTO KadecTBa -
BO3MECTUTh IIOTPEOHUTEI0 JABYKPATHYIO IIeHy yTpauyeHHOro (IOBpEXIEHHOTIO0)
MaTepHasia (Bellln), a TAaKKe Pacxo/ibl, IOHECEHHbBIE IIOTPEOUTEIEM.

2. Ilena yrpaueHHOTO (IMOBPEXIEHHOTO) MaTeprasa (BeIlu) OIpeIesseTcs, UCXOAd U3
IeHbl Marepuasia (Bellu), CYIIECTBOBABIIEH B TOM MecTe, B KOTOpOM TpeboBaHUeE
MOTpeOuTENsI JOJDKHO OBLIO OBITh  y/IOBJIETBOPEHO HCIIOJHHUTEJEM B JIeHb
I0OPOBOJIBHOTO YZIOBJIETBOPEHUS TAKOTO TPEOOBAHMS UJIH B IEHb BRIHECEHUS CyZeOHOTO
pelileHus, ecju TpeboBaHHWe MNOTpeOUTENA JOOPOBOJIPHO Y/IOBJIETBOPEHO He OBLIO.

Ilena maTtepuasia (Bellu), repeaBaeMoro UCIOJHUTEIIO, OIPEEAETCs B IOTOBOPE O
BBITIOJTHEHU Y PAbOTHI WJIU B MHOM JIOKyMeHTe (KBUTAHIINH, 3aKa3e), MOATBEPKAAI0IIEM
€ro 3aKJIIDUEeHHeE.

3. McriostHUTE Th 0CBOOOKAAETCS OT OTBETCTBEHHOCTH 3 ITOJTHYIO MJIH YaCTUYIHYIO YTPaTy
(moBpeskieHre) MaTepuasa (Belu), IPUHATOTO UM OT IMOTPeOUTEIA, eCTd TOTPeOUTETh
MIPEIyIPEXXAEeH HCIOJIHUTEIeEM 00 OCOOBIX CBOMCTBaX MarepHasia (Bellu), KOTOPBIE
MOTYT ITOBJIEYH 32 COOOU €ro MOJTHYI0 UJIH YaCTHUHYIO yTPaTy (IIOBpPEXAEHNE) JIN0O eCTu
yKa3aHHbIE CBOUCTBA MaTepuaJia (Belu) He MOIJIA ObITH OOHAPY?KEHBI ITPU HaI/IeKalen
IPHEMKE UCIIOJTHUTEJIEM 3TOr0 MaTepuasia (Belu).

Cratbsa 36. O683aHHOCTb UCNONHUTENA MH(opMUpoBaTb NoTpedbuTensa o6
ob6cTosAiTeNnbCTBaX, KOTOPbIE MOTYT MOBIMATL Ha KAa4€eCTBO BbINOJIHAEMOWN paboThbl
(okasbiBaemMou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLIeHUs B
CpOK

HcnosHuTesb 00513aH CBOEBPEMEHHO WH(GOPMHUPOBATHh IIOTPEOHUTENSI O TOM, UTO
coOJTIoZIeHre yKa3aHWH TOTPeOUTENsI W WHBIE OOCTOATENbCTBA, 3aBHUCAIIUE OT
MOTPeOUTEsIs, MOTYT CHU3UTh KAYEeCTBO BBINIOJIHSIEMOUN paboThl (OKAa3bIBAEMOU YCIIYTH)
WJIH TIOBJIEYD 3a COOOI HEBO3MOKHOCTH €€ 3aBEPIIIEHUS B CPOK.

Ecin moTpebuTesib, HECMOTPSA Ha CBOEBpEMEHHOe U 000CHOBaHHOE WH(POPMUPOBAHUE
HCIIOJIHUTEJIEM, B  pa3yMHBII CPOK He  3aMeHUT  HENPUTrOAHBIM  WJIN
HeJIoOOpOKaueCTBEHHBINI MaTepuas, He HM3MEHUT yKa3aHUN O crocoOe BBIIIOJHEHUS
pabotsl (OKazaHUA YCIyTH) MO0 HE YCTPAHUT UHBIX OOCTOSTENIHCTB, KOTOPHIE MOTYT
CHU3UTH KQ4ECTBO BBITIOJIHsIEMOU paboThI (OKa3bIBa€MOMU yCIIyTH), UCIIOJTHUTEIh BIIPAaBe
OTKa3aThCsA OT HCIOJHEHHUS JIOTOBOPA O BBIMIOJTHEHUH PabOThl (OKa3aHUM YCIYTU) U
OTpeOOBaTh ITOJTHOTO BO3MEIEHUS YOBITKOB.

CraTtba 37. NMopapok u hopmbl onnatbl BbINOSIHEHHOM paboTbl (OKa3aHHOU
ycnyru)

[ToTpebuTesnb 00s13aH OIUIATUTh OKa3aHHBIE €My YCJIYTH B IMOPSJIKE U B CPOKH, KOTOPBIE
YCTaHOBJIEHBI JIOTOBOPOM ¢ HUCIIOJTHUTEJIEM.



HOTpe6I/ITeJIb 00s3aH OIJIATUTh BBIIIOJTHEHHYIO UCIIOJTHUTEJIEM B IIOJTHOM oboBeme pa60Ty
IIocjie ee IIPUHATUA l'IOTpe6I/ITeJIeM. C corsnacus HOTpe6I/ITeJI}I pa60Ta MOXKET OBIThH
OIl-Ia4€Ha M IIPpU 3aKJII0YEHUH A0T0OBOPA B IIOJTHOM pa3MepeE UJIN ITyTEM BbIJIa4YH1 aBaHCA.

Omnata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PabOT) MIPOUBBOAUTCA ITOCPEICTBOM
HUIWYHBIX WIN Oe3HAJINYHBIX pPACUETOB B COOTBETCTBUU C 3aKOHOZATEIHCTBOM
Poccuiickoi denepanuu.

[Ipu ucCnoJb30BaHUU HAJIUYIHONM (OPMBI pacyeToB oOILIaTa TOBApoB (paboT, yciyr)
MOTpebuTeIeM MTPOU3BOJIUTCA B COOTBETCTBUU € YKa3aHUEM IIPOJIaBIa (MCIIOJTHUTEIS)
IyTeM BHECEHWs HAJIUYHBIX JE€HEKHBIX CPEICTB IMPOAABIly (MCIOJHUTEN0), JTUOO B
KPEIUTHYI0  OpraHu3alnui, Jnb0 IJIaTeKHOMY areHTy,  OCYIIECTBJISAIONEMY
JeATeIHHOCTD 110 IPHEMY IIaTekell GU3NIECKUX JIUIL, TU00 OAHKOBCKOMY ILIATEKHOMY
areHTy (cybareHTy), OCYIIECTBJIAIOIIEMY JIeSATEIbHOCTh B  COOTBETCTBUU C
3aKOHO/IATEIbCTBOM O OaHKax 1 OAHKOBCKOU JIesITeJIbHOCTH, €CJIM HHOE He YCTAHOBJIEHO
(denepasbHBIMH  3aKOHAMU WJIM HWHBIMH HOPMAaTHUBHBIMU IIPABOBBIMU AKTaMHU
Poccuiickoit @eneparuu. [Ipu 3TOM 006s3aTesIbCTBa MOTPEOUTENSA IIE€pPE]] ITPOJIaBIIOM
(ucrmorHUTENIEM) IIO OILIaTE TOBAapoB (paboT, yCJIyT) CUMTAIOTCS WCIOJHEHHBIMH B
pa3Mepe BHECEHHBIX JIEHEIKHBIX CPEJICTB ¢ MOMEHTA BHECEHUS HAJIMYHBIX J€HEKHBIX
CPEZCTB COOTBETCTBEHHO MPO/IABIY (MCIIOJTHUTENIO), IN0O0 B KPEAUTHYIO OPTaHU3AIIHIO,
b0 IIATEKHOMY areHTy, OCYIIECTBJISIONIEMY JEeATEbHOCTh IO MPHUEMY IIaTeXXen
¢pusnuecknx smn, 60 OAHKOBCKOMY  IUIAaTEKHOMY areHTy  (cybareHty),
OCYIIIECTBJIAIONIEMY JEATEPHOCTh B COOTBETCTBHU C 3aKOHOJATEJILCTBOM O OaHKaX U
0AHKOBCKOU JIeATEJIBHOCTH.

Crarbsl yTpaTuiia cuiy ¢ 12 fekabps 2007 roga - OefiepasbHBIN 3aKOH OT 25 OKTAODS
2007 roza N2 234-P3 - ¢cM. IpeAbIAYIIYIO DEAAKIIUIO

Cratbs 39. PerynupoBaHue okaszaHusi oTAeNbHbIX BUOOB yCnyr

[TocyiescTBYS HApPYIIEHUs YCJIOBUH JIOTOBOPOB 00 OKa3aHHWU OT/IEJIbHBIX BHUJIOB YCIIYT,
eCcJIU TaKue JIOTOBOPHI 110 CBOEMY XapaKTepy He MOAIAJIAI0OT IO/ JeUCTBUE HACTOAIIEN
IJIaBBI, ONIPEAEJIAIOTCA 3aKOHOM.

CraTtba 39.1. lpaBuna okasaHusa oTAesNIbHbIX BUAOB YCNYr, BbINOJIHEHUA
oTAenbHbIX BUAOB paboT noTpedutensam

[IpaBuiia okazaHUs OT/AEJbHBIX BUJIOB YCJIYT, BBIIIOJHEHHSA OTAEIbHBIX BHUAOB paboT
noTpeburesiaM ycraHapiauBawTes [IpaBurenscrBom Poccuiickoit ®enepanuu.

I';maBa IV. T'ocyzmapcrBeHHas 1 o0IecTBeHHAsI 3aIlluTa IIPaB
noTpeduTesnei

CraTtbsa 40. ®epepanbHbIi rocyAapCTBEHHbIM HaA30p B 06nacTu 3almThbl NpaB
notpebutenen

1. ®enepasibHBIN TOCY/IAPCTBEHHBIN HA/30p B 00JIACTH 3all[UTHI MPAB MOTpebOUTEseH
OCYIIIECTBJISIETCS YIIOJTHOMOYEHHBIM (beZlepaIbHbIM OPTraHOM HCIIOJTHUTEIPHOU BJIACTH
(mamee - opraH TOCYZAapCTBEHHOIO HaJ[30pa) B TMOpsAAKE, YCTAaHOBJIEHHOM
[TpaBuresnbcTBOM Poccutickoii ®eneparum.

2. ®enepanbHBIN TOCY/IAPCTBEHHBIN HAA30p B 00JIACTH 3alUTHI IIpaB MOTpeOuTesel
BKJIIOYAET B cels:
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1) OpraHM3anui0 ¥ IpPOBeieHHe IIPOBEPOK COOJIIO/IEHUS  U3TOTOBUTEJISAMU
(ucnosiHUTENAMY,  TPOJIAaBIAMH,  YIOJHOMOYEHHBIMU  OpPraHU3AIUAMH  WIH
YIOJIHOMOYEHHBIMUA ~ WHAWUBUAYAIBHBIMH  IPEANPUHUMATENIIMH, HMIIOPTEPAMU,
BJIQ/IEJIBIIAMU  arperaTopoB) TpeOOBaHWI, YCTAHOBJIEHHBIX MeEXIyHAPOAHBIMU
noroBopamu Poccuiickoit @efepany, HACTOAINM 3aKOHOM, APYTUMU (efiepayibHBIMU
3aKOHAMU U WHBIMH HOPMAaTUBHBIMU IPABOBBIMU akTamu Poccuiickoii ®eneparium,
peryJMpyolUuMy OTHOIIEHUsA B oOOJIacTU 3amuThl IIpaB NoTpebutesneil (nanee -
obs3aTesbHble  TpeOOBaHUsA),  NPEANUCAHUNA  JOJDKHOCTHBIX — JIMI]  OpraHa
roCy/IapCTBEHHOTO Ha/130Pa;

2) OpraHu3alnui0 U IPOBEEeHUEe IPOBEPOK COOTBETCTBUA TOBAapoB (pabot, yciyr)
00s13aTeJIbHBIM TPeOOBaHUAM, 00ECIIeUnBAIOIINM 0€30I1aCHOCTh TOBApoB (paboT, yciyr)
ISl KU3HU UM 37I0POBbsl TOTpeOUTesiel, OKpY:KaWIIeld Ccpepbl, IMpeaynpex/eHue
NeUCTBUU, BBOAAIIUX OTpebuTesel B 3a0JIyK/IeHUe, U TIpeIOTBpAllleHle TPUINHEHU
Bpe€/la UMYIIECTBY MIOTPEOUTENIEHN, YCTAHOBIEHHBIM B COOTBETCTBUHU C MEXK/TYHAPOHBIMH
noroBopamu Poccutickoit ®enepanuu, denepalbHBIMU  3aKOHAMH UM HWHBIMU
HOPMAaTHUBHBIMH IIPABOBBIMU akTaMu Poccuiickoir @enepanuu;

3) IpUMeEHEeHHe B TOPSAJIKE, YCTAaHOBJIEHHOM 3aKOHOJIaTeJIbcTBOM Poccuiickoit
denepanuu, Mep IpecevyeHUs HAPYIIEHUH 00A3aTeJbHbIX TPEOOBAHUM, BBIIAUY
MpeANUCAaHUN O TpeKpallleHU! HapylIIeHUWd MpaB NOTpebuTesel, O MpeKpalleHuu
HapylIeHu# 00s3aTeJIbHbIX TpebOBaHUM, 00 yCTpaHEHUW BBIABJIEHHBIX HapyIIEHUM
00s13aTesIbHBIX TpPeOOBaHUU, IPUBJIEUEHHE K OTBETCTBEHHOCTH JIWI], COBEPIIUBIIUX
TaKye HapyIlleHMs;

4) cucreMaTUUeCcKoe HaOJII0/IeHNe 32 UCIIOJTHEHHEM 00s13aTeIbHBIX TPeOOBaHUM, aHATN3
M TPOTHO3UPOBAHUE COCTOSHUS WCIOJHEHUs 00s3aTebHBIX TpeOOBAaHUN IMIPHU
OCYIIIECTBJIEHUH U3TOTOBUTEISAMU (MCIOJHUTEJISIMHU, ITPOJIABIIaMU, YIIOJTHOMOYEHHBIMU
OpraHU3alUsIMH WIN YIIOJTHOMOYEHHBIMU WHAVBUAYAJIbHBIMU MPEATIPUHUMATEISIMH,
MMIIOpPTEPAMHU, BJIa/IeIbIIAMHU arpPeraTopoB) CBOEH JIeATeIbHOCTH;

5) cTaTUCTUYecKoe HabJIIo/IeHne B obactu obecriedeHus 3aIUThI IIPaB MOTPEOUTENEN,
yd4eT W aHaJIWU3 CIyyaeB NPUYMHEHUS BpeZa KU3HU U 370POBBIO IOTpeOHUTEsIEeN,
OKDPY’KaIOIllel cpefle U UMYIIECTBY MOTPeOUTENENd, CBSI3aHHOTO C MPUOOpPETeHUeM U
HCIIOJIb30BaHUEM TOBApoOB (paboT, yCJIyT) ¢ HeIOCTaTKaMU, OMACHBIX TOBapoB (pabor,
ycayr) ambo ¢ TpefocTaBJIeHWeM NOTPeOUTeNIsIM HECBOEBPEMEHHOM, HENOJIHOU,
HEJIOCTOBEPHOH W BBOZAINEH B 3a0iyxaeHne wHGOpManuu o ToBapax (paborax,
yearyrax);

6) exerojlHoe IIpPOBeJieHHEe aHaau3a U OIeHKU 3ddekTuBHOCTU deepaIbHOTO
TOCYZIaPCTBEHHOTO HA/I30pa B 00JIACTH 3AIIUTHI IIPAB IOTPEOUTEIEN;

7)  €XerojHyl TIOJATOTOBKY Ha  OCHOBAaHUM  Ppe3yJbTAaTOB  /I€ATEJIbHOCTH,
IIpe/lyCMOTPEHHO! MOJIIMYHKTAMU 1-6 HACTOAIIErO IIyHKTA, FTOCY/IapCTBEHHBIX JOKJIAZI0B
0 3amure npaB norpebutesneil B Poccuiickoit @esiepaniuu B mopsjiKe, YCTAHOBIEHHOM
[IpaButenbcTBOM Poccutickoit ®eneparnuu.

3. K oTHOmeHusAM, CBA3aHHBIM C OCYIIeCTBJIeHHEM (eaepasIbHOTO TOCYJapCTBEHHOTO
HajZ30opa B 00JIaCTH 3aIllUTHI IIpaB IOTpeOuTEesIel, OopraHu3amnyuell U IMPOBeAeHUEM
MIPOBEPOK U3TOTOBUTEJIEH (MCITOJTHUTEIEH, ITPOABIIOB, YIIOJTHOMOUYEHHBIX OpraHU3aIuN
WIA  VIIOJJHOMOYEHHBIX HHAWUBUAYAJIbHBIX IpeANpPUHUMATENECH, HWMIIOPTEPOB,
BJIQJIEJIBIIEB arperatopoB), MPUMEHSIOTCS MOJIoKeHus PenepanbHOTO 3aKOHA OT 26

nexabpsa 2008 roga N° 294-®3 "O 3ammuTe IpaB IOPUAUIECKUX JIUIT U MHAWBUIYATHHBIX
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OpealpUHUMAaTeell IIPU OCYIIIEeCTBJEHUU TOCYIAPCTBEHHOI'0 KOHTpoJid (Hajazopa) u
MYHHUIIUHAIBHOTO KOHTDOJIA' .

3.1. IIpu ocymiectBieHnu deiepaabHOrO rOCyZIapCTBEHHOTO HA/130pa B 00J1aCTH 3aIIUThI
IpaB MMOTpPeOUTEIEll OPraHOM TOCY/IapCTBEHHOTO HA/A30pa IMPOBOMAATCA KOHTPOJIBHBIE
3aKyIIKH B IIOPSJIKE, YCTAaHOBJIEHHOM PeiepaibHbIM 3aKOHOM OT 26 Jiekabps 2008 roia

N© 294-®3 "O 3amuTe MpaB IOPUANIECKUX JIUI] ¥ MHIUBUAYATbHBIX TPEANPUHUMATEIEH
OPU_ OCVIIIECTBJICHUHU TOCVIApPCTBEHHOTO KOHTpPOJas (Hams3opa) M MYHHUIIUNAILHOTO

KOHTpOJIA".

KonTpospHas 3akymka TOBapoB (paboT, yciayr) MoKeT OBITh IPOBeAeHAa OPraHOM
roCy/IapCTBEHHOT0 HaJ[30pa He3aMeINTeIbHO € OJHOBPEMEHHBIM H3BellleHHueM OpraHa

MIPOKYPaTypPBhlL.

4. JIOJI>KHOCTHBIE JINIAa OpraHa TOCyAapCTBEHHOIO Ha[30pa B MOPS/IKE, YCTAHOBJIEHHOM
3aKOHOJIaTeIbCTBOM Poccuiickoit Pesrepany, UMEIOT IIPABO:

1) 3aIIpaIuBaTh ¥ MOJIy4aTh HA OCHOBAHMU MOTHBUPOBAHHBIX ITMCbMEHHBIX 3aIIPOCOB OT
OpraHOB I'OCy/IapCTBEHHOU BJIACTH, OPTAaHOB MECTHOTO CAMOYIIPaBJI€HUS, 00IIeCTBEHHBIX
opraHu3anuii, Hu3roTOBUTEJNEeH (MCIIOJIHUTENEH, MPOAABIOB, YIIOJHOMOYEHHBIX
OpraHm3anuii WIM YIOJHOMOYEHHBIX HWHAUBUAYAJIbHBIX IMpeAIpUHUMATEIEH,
UMIIOPTEPOB, BJIAJIEIbIIEB arperaTopoB) WH(OPMAIUI0 U JIOKYMEHTBHI II0 BOIIPOCAM
3aIUTHI IPaB ITOTPeOUTENIEH;

2) GecIpernsaTCTBEHHO 110 IMPeIbsABIEHUHN CIY>KEOHOTO0 y/IOCTOBEPEHUS M KOITUH IIPUKAa3a
(pacriopsxeHws) PYKOBOUTEIS (3amecruress PYKOBOIUTEJIS) opraHa
TOCyZIapCTBEHHOTO HAJ[30pa O Ha3HAYEHWU ITPOBEPKH IMOCEIATh TEPPUTOPUIO, 3AaHUS,
MIOMEIEHNsI W COODYKEHHsl, HCIOJIb3yeMble H3TOTOBUTEEM (MCIOJHUTEIEM,
MIPO/IaBIIOM, YIIOJTHOMOYEHHOU opraHu3anuen WIn YIIOJTHOMOYEHHBIM
WH/IUBUIyJIBHBIM IIPEINPUHUMATEIEM, UMIIOPTEPOM, BJIAZEIbIIEM arperaTopa) mpu
OCYIIIECTBJIEHUHM CBOEH JIeSITeJIbHOCTH, B IEJISX IPOBEAEHUs MEPOIPHUATHNA II0
KOHTPOJIIO;

3) MpoOBOAUTH OTOOP MPOO 1 0OPA3IOB TOBAPOB, IIPeAHA3HAUEHHBIX JIJIA PeaIn3aliu 1
peanu3yeMbIX IIOTPEOUTEIISIM, JIJIS IIPOBEAEHUS UX UCCIEOBAHUM, UCITBITAHUH;

4) BbBIIaBaTh W3TOTOBHUTENSIM (WCIIOJTHUTENSAM, TPOJABIAM, YIOJHOMOYEHHBIM
OpPraHu3aIUAM WIN YIOJHOMOYEHHBIM HWHAUBUAYAJIBHBIM IpeANPUHUMATENAM,
UMIIOPTEPaM, BJIQJIEJIbI[AM arperaTopoB) IPENHCAHUA O MpeKpalleHuUu HapylIeHUi
IpaB TOTpebuTesel, 0 IMpeKpaIleHUN HapyIleHuN o0s3aTebHbIX TpeboBaHUM, 00
YCTPAHEHUU BBISBJIEHHBIX HapyIIeHWN 00s3aTeJIbHBIX TPEOOBAHUMA, O MIPOBENEHUU
MepONpUATHA 10 O0eCreYeHU0 WPEAOTBPAIlEHUs Bpe/la JKU3HH, 3[I0POBBI0 U
HMMYIIECTBY ITOTPEOUTEIIEN, OKPYKAIOIIEN Cpefie;

5) COCTaBJATh NPOTOKOJIBI 00 aJMUHHCTPATUBHBIX IIpaBOHApYIIEHUAX B oOJacTu
3aIUTHI IIPAB MOTPeOUTEIEH, pacCMaTPUBATh Jejla 00 YKa3aHHBIX aIMUHUCTPATUBHBIX
MIpaBOHAPYIIEHUAX U IPUHUMATH MePHI 0 MPeIOTBPAIIeHUI0 TAKUX HapYIIeHUH;

6) HampaBJIATHh B YIIOJITHOMOUYEHHbIE OPTraHbl MaTepUasbl, CBSI3aHHbIE ¢ HAPYIIEHUAMU
00s13aTesIbHBIX TPEOOBAHUM, JIJIS1 PEIIEeHUA BOIIPOCOB O BO30YKI€HUH YTOJIOBHBIX JIeJI II0
MPU3HAKAM IIPECTYIUIEHUH;

7) obpamaTbca B CyA, C 3asABJIEHUAMU B 3alIUTy IpaB NOTpebuTesel M 3aKOHHBIX
WHTEPECOB OTAEJIbHBIX TOTPebuTeNel (TPyIIIbl MOTpeOUTe e, HeOIpeIeJIEHHOTO KpyTa
IoTpeduTesIe), a TaKKe C 3aABJIEHUAMH O JINKBUIAIUN U3TOTOBUTEA (MCIIOTHUTEIIS,
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MIPO/IABIIA, YIIOJTHOMOUEHHOU OpraHU3aI[iy, HMIIOPTEPA, BJIaJiesIbIa arperatopa) Jubo o
IpeKpaIeHun NeATeTbHOCTH WHJTUBUYTTbHOTO peANPUHUMATEJIS
(YIIOJTHOMOUYEHHOTO WHAMBUAYAJIBHOTO TPEANPUHUMATENSI) 3a HEOJAHOKpaTHoe (aBa
pasa wiu 60Jiee B TeUeHNE OAHOTO KaJIeH/IAPHOTO ro/ia) Wi rpyboe (moBjiekIee CMePTh
I MacCCOBBIE 3a00JI€BaHMsI, OTPABJIEHHUS JIIO/I€H) HApyIIIeHHe IIPaB MMOTPeOuTEIEH.

5. OpraH rocyzapcTBeHHOTO Ha/i30pa MOKET OBITh IIPUBJIEYEH CYy/IOM K yUYaCTHIO B Jiejie
Jin00 BIIpaBe BCTYIIaTh B /€0 II0 CBOEH WHUIIMATUBE WJIXM 110 WHUIIMATHUBE JIUII,
YYaCTBYWOIIMX B JieJie, JJIA Jlaud 3aKJII0YeHUd II0 JleJly B IejiAX 3alllUuThl IIpaB
ImoTpebuTesiell B  IOpPsAAKE, YCTAaHOBJIEHHOM 3aKOHOJATEILCTBOM  POCCHICKON
Oenepanuu.

5.1. IlpenmucaHue, BBIJAHHOE IIPU OCYIIECTBJIEHHUU TOCYJAapCTBEHHOTO HAJ30pa B
o0J1acTH 3aIUTHI IIpaB IMOTPebuTE e, MOKET OBITh 00°KaJI0BAHO B apOUTPaXKHBIH Cy/ B
T€UEeHWE TpPeX MeCAIEeB CO JHsS €ro BhIaYd. B cjIyyae OPUHATUS 3asBI€HHUSA 00
003kaJIOBAaHUM 3TOTO MPEANHNCAHUS K IMPOU3BOJCTBY apOUTPAKHOTO Cy/ia HCIIOJTHEHUE
ATOTO IPEIINCAHUS IPUOCTAHABIUBAETCSA JI0 IHA BCTYIUIEHHS PEIIeHUs] apOUTPasKHOTO
CyZia B 3aKOHHYIO CHILY.

6. OpraH rocysapCTBEHHOTO HaJ[30pa BIpaBe /1aBaTh pa3bsACHEHUA II0 BOIPOCAM
MpUMeHEeHUs 3aKOHOB U UHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccutickont ®enepanuu,
PeryJIUpYIOIIUX OTHOIIEHU B 00J1aCTH 3aII[UTHI IPAB OTPeOUTEIEH.

7. FocymapcTBeHHBI HAZ30p 32 COOTBETCTBHEM TOBApOB TPeOOBAaHUAM 0O€30MaCHOCTH,
yCTaHOBJIEHHBIM TeXHUYECKUMU perjaMeHTaMu, OCYIIIECTBJISIETCSA TaKXKe
YIOJTHOMOYEHHBIMH  (e/lepaIbHBIMA ~ OpPTaHAMU  HCIIOJTHUTEJIbHOW  BJIaCTU B
COOTBETCTBUU C 3aKOHOZATeJbcTBOM Poccuiickoii ®efepanmuu 0 TEeXHHYECKOM
peryJIupOBaHUU.

8. OpraH rocyZlapCTBeHHOTI'0 Ha/130pa COBMECTHO C YIIOJITHOMOUYEHHBIMHU (pefilepaIbHBIMU
OpraHaMiy HCIOJHUTEJIbHOU BJIACTH, YKA3aHHBIMU B IIYHKTE 7 HACTOAIIEN CTaTbH,
ocymiecTBiaseT (opMHUpPOBaHHME U  BeJleHHE OTKPBITOTO U OOIIETOCTYITHOTO
rocyZiapcTBEHHOT0 NH(POPMAIMOHHOTO pecypca B 06J1aCTU 3aL[UTHI IIPaB OTpebuTesel,
KayecTBa U 0e30mMacHOCTH TOBapoB (paboT, ycjayr) B TMOpSAAKE, YCTAHOBJIEHHOM
[TpaBuresnbcTBOM Poccutickoii ®eneparumu.

9. OpraH rocyZapcTBEHHOIO Ha/i30pa yTBep:K/JaeT MeToJ[uuecKue peKOMeHJAIUU II0
pa3paboTke U peasM3anii PerMOHAIBHBIX U MYHUIIUIAJIbHBIX MPOTPAMM IO 3allluTe
IpaB noTpebuTesei.

CraTtbsa 41. O653aHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoaaBLa,
YNOJITHOMOYEHHOW OpraHu3auum Unmu ynosiTHOMO4YeHHOro MHAUBUAYanbLHOro
npeanpvHUMaTens, umnopTtepa, BnagenbLa arperatopa) no npegoctaBrieHuIo
mHcdopmMauum opraHy rocyaapcTBeHHOro Hagsopa

WsrotoButesb (WCIOJNHUTENb, WPOAABEI, YIIOJHOMOYEHHAsA OPTraHU3aIUsa WU
YIIOJTHOMOYEHHBI WHJUBHUAYAJIbHBIA MpeAIpUHUMATENb, HWMIIOPTED, BJIaJesIell
arperaropa) 1o TpeboBaHHIO OpraHa rocy/IapcTBEHHOTO Ha/130Pa, €0 JIOI?KHOCTHBIX JIUI]
00s13aH TPeAOCTaBUTh B YCTAHOBJIEHHBI HMH CpPOK JIOCTOBEDHbBIE CBeJIeHUS,
JOKyMEHTaIlul0, O0bsACHEHHA B NHCbMEHHOW u (wiu) ycTHOM ¢dopMe U HHYIO
nHdOpManuio, He0OXOIUMYIO JJIsI OCYIIECTBIEHUSs OPraHOM T'OCYAapCTBEHHOTO HaZ[30pa
U €ero JOJDKHOCTHBIMH JIMIIAMU IIOJTHOMOYHM, YCTAaHOBJIEHHBIX 3aKOHOZATEIHCTBOM
Poccuiickoit ®eneparumu.
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CraTbhs yTpaTWIa CHIy C 9 THBaps 2005 roaa -PerepaabHBIA 3aKOH OT 21 JIekadpsa 2004
roxa N° 171-®3. - CM. OpeabIayInyI0 PeIaKIIII0

CrtaTtba 42.1. MlonHOMO4YMA BbICLUMX UCMOJNTHUTENbHbLIX OPraHoOB rocyAapCcTBEHHOM
Bnactu cyobektoB Poccunckon Penepaumm B obnactu sawmtbl npas
notpebutenen

1. Beicmuii HCHOJHUTENIBHBIA OpPraH TOCYJApPCTBEHHOW BJIACTH COOTBETCTBYIOIIETO
cyobekta Poccutickoit ®ezmeparium OCYIECTBIIsIET MEPONPHUATUA IO pean3aluu,
obecrieyeHUI0 U 3allUTe IMpaB IOTpeOUTesed W B IpefiesaX CBOUX IOJHOMOYMH
IIPUHUMAET OIIPe/ieJIEHHbIE MEPBI.

2. B 1es1Ax cojieificTBUS 3alllUTe IIPaB IMOTpeOuTeIell Opraibl UCIOJIHUTEIFHOU BJIACTH
cyobekToB Poccuiickoii ®epeparuu pa3pabaThIBalOT PErdOHAJIbHBIE IPOrPAaMMBbI IO
3alllUTe IIpaB TNOTpeOWTe e ¥ OKa3bIBAIOT COJMEHCTBHE OpraHaM MeCTHOTO
CcaMOYIIpaBJIEHHUs U OOIIECTBEHHBIM OOBeMHEHUAM MOTPeOuTeNer (MX acCOIUaIlusaM,
COI03aM) B OCYIII€CTBJIEHUH MU 3aIUTHI ITPAaB ITOTPEOUTETEN.

CraTtba 42.2. Nepenayva ocywecTBNeHUA NONTHOMOYUM OpraHa rocyfapCcTBeHHOro

Hag3opa opraHam UCNOJIHUTENbLHOM BnacTn cyobekToB Poccumnckon depnepaumm

[TostHOMOUYMsA OpraHa rocyJapCTBEHHOTO Haj30pa IO OCYIIECTBIIEHUIO (esepasTbHOTO
rocyZIJapCTBEHHOTO Ha/130pa B 00J1aCTH 3aII[UTHI IIPAB ITOTPEOUTEIIEH MOTYT ITepe/IaBaThCs
JUIST  OCYIIECTBJIEHHsI OpraHaM HCIIOJTHUTEJbHON BJacTH CyOBbeKTOB Poccuiickou
®enepanuu nocraHoBjeHusAMU IlpaBurtenbctBa Poccuiickont ®enepanyu B MOPSAAKE,
ycraHoBjeHHOM DeiepaibHBIM 3aKOHOM OT 6 OKTAOPsA 1999 roga N 184-03 "0O06 ob61ux

IPUHIMIIAX OPraHU3AIMH 3aKOHOAATEIbHbIX (IPEACTABUTEIbHBIX) U UCIOJHUTEILHBIX
OpraHOB I'OCYZIAPCTBEHHOU BJIacTH cyObekToB Poccuiickoit ®eneparyu’.

Cratbs 42.3. NNopgava n paccMoTpeHune obpawieHnm noTpedbutenen

1. ObOpameHve mOTpebUTENIsT MOXKET OBITh HAINPaBJIEHO B MHUCbMEHHOU (opme Ha
OyMa)KHOM HOCHUTEJIE WJIH B BJIEKTPOHHOU (hOpMe B OpPraH rocylapCTBEHHOTO HaJ30pa,
HWHbIE€ YIIOJTHOMOYEHHbIE cbe/:[epa.anbIe OpraHbl UCIIOJITHUTEIbHOU BJIaCTH, OpraH
HCIIOJTHUTEJIPHONU BJylacTU cyObekTa Poccuiickoit ®@eneparuu b0 OpraH MeCTHOTO
caMOyIIpaBJIeHUs.

2. Ob6paieHre TOTpeOUTEIA MOXKET OBITh HAIIPABJIEHO IO IIOYTE, C MCIIOJIb30BAHUEM
UHPOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON! ceTn  "IHTepHET', B TOM 4YHCJIE
odHUIIATBHOTO caliTa OpraHa TrOCyIJapCTBEHHOTO HAJ/I30pa, WHBIX YIIOJTHOMOYEHHBIX
(enmepanbHBIX OPraHOB HCIOJHUTEJIHLHOW BJIACTH, OpraHa HCIOJHUTEIbHOW BJIACTHU
cyopekta Poccuiickoit ®enmepanuu ub0 oOpraHa MeCTHOTO caMoylipaByieHus (B
cyopekTax Poccutickoit @eneparum - ropojiax degaepaabHoro 3HaueHuss Mockse, CaHKT-
[TetepOypre 1 CeBacToIOJIE C UCIIOJIH30BAaHUEM O(PHUIIMATHLHOTO CaiiTa OpraHa MECTHOTO
caMOyTIpaBJIEHU B CJIy4ae, ecId 9TO IPeyCMOTPEeHO 3aKOHaMu cy0ObekToB Poccuiickoi
@enepanimu - TOpOoAOB (emepanbHOTO 3HadeHUs MockBbl, CaHkT-IleTepOypra u
CeBacromnosis), eIMHOTO MOpTajia TOCYAAPCTBEHHBIX U MYHHUIMIAIBHBIX YCJIYT JU0OO
PETHOHAILHOTO MOPTaJia TOCYAAPCTBEHHBIX U MYHHUIIUIIAIBHBIX YCJIYT, & TAKXKE MOXKET
OBITH IIPUHATO IIPY JINYHOM IIPUEME 3asBUTEJIA.

3, B MHOrodyHKIIMOHAJIPHBIX I€HTPax MPeJOCTaBJeHNs TOCy/IapCTBEHHBIX U
MYHUITAIIATIBHBIX YCIYT MOTYT OCYIIECTBJIATHCA IIPUEM OOpaleHuil morpebutesneid u
KOHCYJIbTUPOBaHHE TOTPeOUTEIed MO BOIpOcaM B3all[UThl WX IIPAaB HAa OCHOBAHUU
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COrJIAIIEHUH O B3aWMOJIEUCTBUU MEXKAY MHOTO(PYHKIIMOHAJIBHBIMU I[€HTPaMH
MPEJIOCTaBJIEHUs] TOCYJAPCTBEHHBIX W MYHUIHIAJIBHBIX YCIYT U (QeneparbHBIMHU
OpraHaM{ WCIIOJITHUTEJIbHON BJIACTH, OpPraHaAaMH TOCYJapCTBEHHBIX BHEOKJIPKETHBIX
¢oHI0B, OopraHaMm TrOCyZapCTBEHHOU BJIacTH CyObeKTOB Poccuiickont ®emeparmu,
OopraHaM¥ MECTHOTO CaMOYIIPaBJIEHHUS.

CraTtbAa 43. OTBEeTCTBEHHOCTb 3a HapylueHue npaB noTpeduTtenen,
YCTaHOBNEHHbIX 3aKOHaM1 U UHLIMU HOPMaTUBHbLIMU NPaBOBbLIMM aKTaMu
Poccunckon ®Penepaumu

3a HapylleHue IIpaB IIOTpeOUTeNel, YCTAaHOBJIEHHBIX B3aKOHAMU W HWHBIMU
HOPDMATHUBHBIMU  IIPAaBOBBIMU  akTamMu  Poccuiickor  ®Pexpeparmuu, MOpPOJaBEIl]
(ucrroTHUTENb, U3TOTOBUTENb, YIIOJTHOMOUYEHHAsA OPTaHU3AIUA WIN YIIOJTHOMOUYEHHBIHA
UHAUBUAYAJIBHBIA  NpeAIpUHUMATENb, HMIIOPTEP) HECeT aJAMHUHUCTPATHUBHYIO,
YTOJIOBHYIO WJIM TPaKJAAHCKO-TIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBHHU C
3aKoHO/AAaTeIbCcTBOM Poccuiickot Pemepamnuu.

CraTtba 44. OcyuwecTBneHue 3aluTbl NpaB NnoTpedbuTenen opraHamm MeCTHOro
camoynpaBrieHusi

B messx 3amuThl IpaB noTpebuTesiell Ha TEPPUTOPUN MYHUIUITAJILHOTO 00pa3oBaHUs
OpraHsl MECTHOTO caMoyIpaBjIeHUA BIIpaBe:

paccMaTpuBaTh OOpaIeHus MoTpebuTesel, KOHCYIbTHPOBATh UX IO BOIPOCAM 3alI[AThI
IpaB oTpebuTeNel;

obpamaTbcss B CyAbl B 3allUTy @paB IMoTpeOuTesiedl (HeoIpeneseHHOr0 Kpyra
rmoTpeduTese);

paspabaTeiBaTh MYHHUIMIAJIbHBIE IIPOTPAMMBI IO 3alIuTe IIpaB NOTpebuTesei.

[Tpu BBISIBJIEHHWH 110 OOpAIeHUIO ITOTPeOuTE ISl TOBAPOB (PaboT, yejIyr) HeHaA IeKallero
KayecTBa, a TaK)Ke ONMACHBIX IS JKU3HH, 3/I0POBbsI, MMYIIECTBA IMOTPEOUTENEN U
OKpY’KaIoIIel cpeibl OpraHbl MECTHOTO CAMOYITPABJIEHHS HE3aMeTUTETbHO U3BEIIAI0T
06 aTOM (pesrepasibHbIE OpraHbl UCIOJIHUTETHHOHU BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb
3a KayecTBOM u 6e30I1acHOCTHIO TOBapOB (pabor, YCJIYT).

YacTtp JONOJIHATEIBHO BKJIIOUEHA C 1 AHBapsA 2013 roja PepepajbHBIM 3aKOHOM OT 28
urosA 2012 roga N 133-®3, yrpaTuiia cuily ¢ 29 Maprta 2019 roza - PenepanbHbIl 3aK0OH
oT 18 mapta 2019 roga N2 38-®3. - CMm. OpeAbIAYIIYIO DEAAKIINIO.

CraTtbsa 45. lNpaBa o6LwWecTBeHHbIX 00bLeANHEeHUN noTpebuTenen (Mx accoumnauun,
COHO30B)

1. I'paxxkpmaHe BrpaBe OOBEIMHATHCA Ha JOOPOBOJILHOM OCHOBE B OOIIECTBEHHBIE
o0beHeHUs OTpebuTeed (MX acCcoIUaIlUM, COI03bl), KOTOPBIE OCYIIECTBIISAIOT CBOIO
JIesITeJIbHOCTh B COOTBETCTBHHU C yCTaBAMHM YKa3aHHBIX 00beMHEHUH (MX accoIhaliui,
COI030B) U 3aKOHOIaTEILCTBOM Poccuiickoii deepanuu.

2. OOmectBeHHbIe OOBETUHEHUs TMOTPeOUTENEN (MX accolHMaruu, COI3bI) IS
OCYIIeCTBJIEHUS CBOUX YCTaBHBIX eJaen BIIpaBe:

y4acTBOBATh B pa3paboTKe 06513aTeIbHBIX TPEOOBAaHUH K TOBapaM (paboram, yciyram), a
TaKKe IIPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX INPABOBBIX AaKTOB PoccHUiCKOM
denepanyy, peryJupyloONUX OTHOIIEHUs B 00JacTH 3allUThl NpaB IOTpebuTesel;
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MPOBOJUTH HE3aBUCUMYIO DKCIIEPTU3Y KauecTBa, 6€30I1acCHOCTH TOBApoB (pabor, yciyr),
a TaK)Ke COOTBETCTBUsA MOTPEOUTETHCKUX CBOMCTB TOBApOB (paboT, yciIyT) 3asiBJI€HHOU
npoyiaBnaMu  (M3TOTOBUTEAMH,  WCIHOJHHUTESIMA)  WHDOpPMANMA O  HUX;

OCYIIIECTBJIATh OOIIECTBEHHBIN KOHTPOJIb 3a COOJIIOZileHHeM IIpaB HOTpebutesneir u
HAIMPAaBJIATh B OPraH rOCYAAaPCTBEHHOTO HA/I30pa U OPraHbl MECTHOTO CAaMOYIIPaBJIEHUS
nHbopManuio o Gakrax HapylIeHUU MpaB IMOTPeOUTENeN JJid IPOBENEHU TPOBEPKHU
3TUX (PAKTOB U MIPUHATHSA B CIyYae UX MTOATBEPIKAEHUS MeP 10 TPECEUeHUI0 HapyIIIEH U
IpaB MOTpeOuTENEN B IpeJiesiax TMOJHOMOYMH YKa3aHHBIX OPraHOB, YYacTBOBAaTh B
IIPOBEJIEHUH DSKCIEepTH3 Mo (akTaM HaApyIIeHWU MpaB NOTpebuTeseil B CBA3U C
obOpameHussMu norpebutesneii. IIpu  ocymiecTBiieHMU OOIIECTBEHHOTO KOHTPOJIS
oOIIecTBeHHbIE O0BeAUHEHHUsI IMOoTpebuTesieli (MX accolpalii, COIO3bI) HE BIIPpaBe
TpebOBaTh OT U3TOTOBUTENEN (WCIIOJHUTENIEH, WIPOJIABIOB, YIOJHOMOUYEHHBIX
OpraHW3aluii WJIN YIOJHOMOYEHHBIX WHJAWBUYIBHBIX IPEIINPUHUMAaTENEH,
UMIIOPTEPOB) IIPEACTaBJIeHUE JIOKYMEHTOB (BBINIOJIHEHUE JIEUCTBHUI), 00A3aHHOCTH
TIpeJicTaBieHus (BBIITOJIHEHS) KOTOPBIX 10 TPEOOBAHUIO ITOTPEOUTEIISI HE yCTAHOBJIEHA
3aKOHOM;

pacupocTpaHATh HHGOPMAITHIO O ITpaBax MOTpeOUTeIed 1 0 HEOOXOTUMBIX JIEHCTBUSX IO
3alllTe STHX IIPaB, O Pe3yJIbTaTaX CPAaBHUTEJbHBIX HUCCIEIOBAHHHA KauyecTBa TOBApOB
(pabot, ycimyr), a Takke WHYH UWHGpOpPMAaNuo, KOTopas OyAeT CcIIocoOCTBOBATH
peasim3aniii IpaB U 3aKOHHBIX HHTepecoB moTpebutesnei. IlybGiukyemblie
00IIleCTBEHHBIMU OOBbEIMHEHUAMH IIOTpeduTesed (UX accomuanusMu, COI3aMH)
pe3yJ/IbTaThbl CPAaBHUTEJIBHBIX HCCIENOBAaHUN KadecTBa TOBapoB (paboT, yciyr) He
ABJIAIOTCA peKJIaMou;

BHOCHUTb B (beJiepasibHbIE OPTaHbl UCIIOJTHUTEIHFHOH BJIACTH, OPTAHU3AIIUH ITPEJIOKEHUS
O TMPUHATUM Mep 10 TIOBBIIIEHHWIO KadecTBa TOBapoB (pabor, yoiayr), II0
MPUOCTAHOBJIEHUIO IIPOM3BOJICTBA W PpeIM3alli TOBApOB (BBIMOJHEHUS pPaboT,
OKa3aHWA YCJIyT), MO OT3bIBY C BHYTPEHHETO pPBIHKAa TOBapoB (paboT, yciayr), He
COOTBETCTBYIOIUX MPEABABIAEMbBIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOZATEIbCTBOM
Poccuiickoii ®enepaniuy 0 TeXHUUECKOM PeryJINpOBaHUM 00s3aTeIbHBIM TpeOOBaHUAM;

BHOCUTh B OpPTraHbl MPOKYPaTypbl U (enepasbHble OPTaHbl MUCIOJHUTEIBHOU BJIACTH
MaTepHaIbl O IPUBJIEUEHUN K OTBETCTBEHHOCTH JIUII, OCYIIECTBIISIONINX TPOU3BO/ICTBO
U peaynu3aliiio TOBApOB (BBIMOJIHEHHE PAOOT, OKa3aHUE YCJIYT), HE COOTBETCTBYIOIIUX
MPEABABIAEMbIM K HUM 00si3aTeJIbHBIM TPeOOBAHUAM, a TaK:Ke HapYyIIAIOIUX IIpaBa
OTpebuTesied, yCTAaHOBJIEHHbIE 3aKOHAMH W HWHBIMH HOPMATHBHBIMH IPAaBOBBIMU
aktamu Poccutickot Penepanuu;

obpamarbes B OpraHbl MPOKYPaTyphl ¢ MPOChOAMU MPUHECTH MPOTECTHI O MPU3HAHUU
HEJIEICTBUTEIbHBIMUA aKTOB (he/lepaIbHBIX OPTAaHOB HCIOJHUTEJIPHOW BJIACTH, AKTOB
OPraHOB UCIIOJIHUTEIbHOU BilacTu cyObekToB Poccuiickoii Pesepaniv 1 akTOB OPTaHOB
MECTHOTO CaMOYIIPaBJIEHHs, IMPOTUBOPEYAIUX 3aKOHAM U HWHBIM PEeryJIUPYIONTAM
OTHOIIIEHUA B 00JIACTH 3AIUTHI IIPaB MOTPEOUTEIE HOPMATHBHBIM ITPAaBOBBIM aKTaM
Poccutickoit Denepanuu;

obpamaTtbed B CyZIbl C 3asABJEHUSAMU B 3alUTy IIpaB HoTpeOUTesell U 3aKOHHBIX
WHTEPECOB OTAEJIbHBIX TOTPebuTeNel (TpyIIbl MOTpeOUTe e, HeOIpeIeJIEHHOTO KpyTa

rnmotpebureiei);

y4acTBOBAaTh COBMECTHO C OpPraHOM TOCYAApCTBEHHOTO Ha/A30pa B (OpMUPOBAHUU



OTKPBITBIX U O0IIEIOCTYITHBIX TOCY/IApPCTBEHHBIX MHOOPMAIIOHHBIX PECYPCOB B 00J1aCTH
3alUTHI IIPaB MMOTpebuTE IEel, KauecTBa U 0€30I1aCHOCTH TOBAPOB (PaboT, yciIyT).

CrtaTtbs 46. 3awmTa NnpaB U 3aKOHHbIX MHTEPeCOB HeonpeAenieHHOro Kpyra
noTtpebutenen

Opras rocy1apcTBEHHOTO Ha/I30pa, OpPraHbl MECTHOTO CAMOYIIPaBJIEHUs, O0OIIIeCTBEHHBIE
00beUHEHNS TTOTPpeOuTeNeN (MX accoIUaIlii, COI03bI) BIIPaBE MPEXbIB/IATH WCKH B
CyZbl O IIpEKpAallleHUW IIPOTHBOIPABHBIX AEHCTBUH H3TOTOBUTENS (MCIIOJIHUTEIIA,
MIPOJIaBIia, YIIOJTHOMOYEHHOW OpPraHU3alluy W YIIOJTHOMOYEHHOTO UHAUBU/IYaIbHOTO
MpeAIpUHUMATEISA, UMIIOPTEPa) B OTHOIIIEHUH HEOIIPeAEeIeHHOT0 KpyTa IoTpeOuTe .

[Ipu yAOBIETBOPEHHMU TAKOTO HCKA Cy[ 00A3bIBAeT IMPABOHAPYIIUTENS JOBECTU B
YCTAaHOBJIEHHBIA CyJIOM CpPOK dYepe3 CpeAcTBa MAaccOBOM HHGOPMAIMM WJIN HHBIM
cocobom 710 CBeJleHUA noTpebuTesei pelleHue cyzna.

BerymuBiiee B 3aKOHHYIO CHUTYy PeIlleHHE CyZla O NMIPU3HAHUU JEeUCTBUN M3TOTOBUTES
(ucmostHUTENSA, TPOJABIIA, YIIOJITHOMOYEHHOW OpPTaHHW3aldi W YIOJTHOMOYEHHOTO
WHAUBUAYAILHOTO IPEIIIPUHUMATENSI, UMIIOPTEPA) MPOTUBOIPABHBIMH B OTHOIIIEHUU
HEOIIPe/IeJIEHHOTO KpyTa IToTpeduTe el 06s13aTesIbHO 15 Cy/a, pacCCMaTPHUBAIOIIETO UCK
MOTpPeOUTEsISI O 3aIIUTE €ro MpaB, BO3HUKIINX BCJIEJACTBUE HACTYIIEHUS TPaKJAHCKO-
MPABOBBIX  IIOCTEACTBUH JEWCTBUUA WM3TOTOBUTENSA (MCIIOJIHUTENISI, IIPOJABIIA,
VIIOTHOMOYEHHOW  OpraHM3ald  WJIHM  YIOJHOMOYEHHOTO  WH/IMBHIAYAJIBHOTO
MIpeAIpUHUMATEIS, UMIIOPTEPa), B YaCTU BOIIPOCOB, UMEJIH JI1 MECTO TAKHE IEHCTBUS U
COBEPIIIEHBI JIU OHH HM3TOTOBUTEJIEM (HMCIIOJIHUTEJIEM, MPOJABIOM, YIIOJHOMOYEHHOUN
OopraHu3anueil WJINM YIOJHOMOYEHHBIM WHAUBUAYAIBHBIM IIPENIIPUHUMATENIEM,
UMIIOPTEPOM).

OTHOBpEMEHHO C V/IOBJIETBOPDEHHEM WCKa, WPEXbSIBJIEHHOTO OOIECTBEHHBIM
o0beUHEHEM TMOTpebuTesiell (WX accomuarueid, COI30M), OpPraHaMH MECTHOTO
caMOyTIpaBJIeHUsI B HHTEpecaxX HEONpe/IeJIEHHOTO KPyTa MOTpeOuTeeH, Cyl IpUHUMAET
pellleHre O BO3MeIIeHUU OOIEeCTBEHHOMY OOBeIMHEHUIO MOTpebuTeneil (ux
accoIuaIiu, co3y), OpraHaM MECTHOTO CaMOYIIPaBJIEHUs BCEX MOHECEHHBIX IO JIeTy
CyZIeOHBIX U3/IEPIKEK, a TAKKE WHBIX BOBHUKIIKX JI0 OOpaIleHus B Cy/l U CBA3aHHBIX C
paccMoTpeHueM Jiesia HeoOOXOAUMBIX PacXo/ioB, B TOM YHCJIE PACXOJI0B Ha IPOBE/IEHUE
HE3aBUCUMOU 3KCIIEPTU3bl B CJIy4ae BBISABJIIEHUS B Pe3yJIbTaTe IPOBEAEHUS TAKOU
SKCIIEPTHU3bI HAPYIIIeHUs 00s13aTeIbHBIX TPEOOBAHUI K ToBapaM (paboram, ycayram).

[Ipe3upenT

Poccuiickoit ®eneparnum

b.Easniuna

MockBa, Jom CoBeToB Poccun
7 deBpana 1992 roga

N¢ 2300-1

Texer nocranoBsienus: Bepxosuoro Coseta Poccuiickoit @egeparuu ot 17 deBpasisa 1992
rozia N2 2300/1-1 "O BBezieHuu B feiicTBue 3akoHa Poccutickoit ®enepanuu "O 3amure
IpaB moTpebuTesel" cM. 1Mo CChIIIKE.
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